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OraasjieHue

MCTOI[H‘I@CKI/IGI XapaKTCPHUCTUKHU NUCCICOOBAHUA

Paznen I. O0uiue noaokeHus OleHKHU Ka4eCcTBa YCIOBUN
OKa3aHUsl YCIyT 00pa30BaTeIbHBIMU OpTraHU3alUsIMU

1. UHcTpyMeHTapuii TpUMEHSEMBIA 11 OIEHKHM KadyecTBa YCJIOBUU
OKa3aHUs ycIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

2. IlopsioK OLIEHKH TMOKa3aTeNlel XapaKTepU3yIOINUX OOIIie KPUTEPUU
OLICHKM KayecTBa YCIOBUM OKa3aHWs yCIyr o00pa3oBaTElIbHBIMU
OpraHu3anusaIMu

Pasnen Il. Pacuér kxputepreB 1 UTOTOBOTO TIOKA3aTENs OIEHKHA KauecTBa
YCIIOBHI OCYIIIECTBICHUS o0Opa3oBaTeIbHOMN JeSTEIIBHOCTH
Opranuzanuei

1. Pacuér mnokaszareneil W KpUTEpUEB OIEHKH KadecTBa YCIOBUH
OCYIIECTBIICHUSI 00pa30BaTEIbHON EATETLHOCTH

Kpurepuit 1. OTKpeITOCTP M JOCTYNHOCTh HHpOpManuu 00
OpraHMu3aly, OCYIECTBILIIONIEH 00pa30BaTENbHYIO ACSTEIBHOCTD

Kputepuii 2. KompopTHOCTh YyCIOBHI, B KOTOPBIX OCYIIECTBIIACTCS
o0pa3oBareibHas JEATEIbHOCTD

Kputepuii 3. JlocTymHOCTh 00pa30BaTE€IbHOM NEATEIBHOCTH IS
WHBAJINJIOB

Kpurepuit 4. JloOpokenaTenbHOCTb, BEXKJIMBOCTh  pPaOOTHUKOB
OpraHu3aluu

Kputepuit 5. VYI0BIETBOPEHHOCTh  YCIOBUSIMU  OCYIIECTBIICHUS
00pa3oBaTesbHON AESATENbHOCTH OpraHU3alui

2. Pacuér wuTOrOBOrO TMOKa3aTeds OIEHKH KauyecTBa YCIOBUH
OCYIIECTBIIECHUSI 00pa30BaTEIbHON NEATETLHOCTH MO0 OPTaHU3aIuN

3. OO0o0OwmEHHBIE  pe3yiapTaThl  OLEHKM  KayecTBa  YCJIOBUH
OCYIIECTBIICHUS 00pa30BaTEIBHON JEATETLHOCTH OpraHU3aINeH

4. WrtoroBble 3HAYEHHUS pE3yJbTaTOB OIICHKH KauyecTBa YCIJIOBUI
OCYULIECTBJIEHUSI 00pa30BaTENbHON JEATEILHOCTH OpraHu3aluei

5. CpaBHUTEIBHBIE JUAarpaMMbl TOKa3aTeJIeH KPUTEPUEB OILICHKU
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHONW JEATEIBHOCTH
OpraHu3anuen

BriBogsbl

3aKIrUYEeHUs
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MeToanueckue XApPaKTCPUCTUKH UCCTICA0BAHUA

3aKa3yuk:

Ucnoanureinb:

IIpeamer
HCCJIeJ0BAHUA:

Cpoxu npoBeeHus:

XapakTepucTHKa
BbIOOPKMU:

Metona coopa
uHpopManun:

KoianuecTBO
o0y4aromuxcst

O0bém BbIOOPKH:

VYupasieHre o0Opa3oBaHHs AJIMHUHHCTPAIMM TOPOJCKOTO OKpyra
ropon Yda Pecnyonmku bamkoprocran

OOO AreHTCTBO HE3aBHCHMOH OIICHKHM KauecTBa 0Opa30oBaHUS
«OTKpbITas IKOJIa»

KauecTBO  YCJIOBUM  OKa3aHUs  OOpa30oBaTENbHBIX  YCIYT
MYHUILUITAJIBHOE BIOJDKETHOE OBPA3OBATEJIBHOE
YUPEXJIEHUE  JJOIIOJIHUTEJIBHOI'O OBPA30OBAHUS
"IETCKMUM LIEHTP TVYPU3MA, KPAEBEJEHUI U
DKCKYPCHUN" TOPU3OHT" I'OPOACKOI'O OKPYTA
I'OPOJI YOA PECITYBJIMKN BAHIIKOPTOCTAH

01.07.2022 - 30.11.2022
nonyyarenu — ycayr MYHUIUITAJIBHOE  BIOJUKETHOE
OBPA30OBATEJIbHOE YYPEXJIEHUE

JIOTIOJIHUTEJIBHOI'O OBPA30OBAHMS "JETCKUM ITEHTP
TYPU3MA, KPAEBEJIEHUS W DKCKYPCHUII" TOPU3OHT"
I'OPOJACKOI'O OKPYI'A TOPOHA VY®A PECIIYBJIUKAU
BAIIKOPTOCTAH

OHJIAMH OMPOC MOJIyYaTeIen yCIyr B MECTE UX MPEAOCTABICHHUS,
OYHBIN U 3a0YHBIN OMPOC IKCIIEPTOB.

822

423 MOJTy4YaTeNId yCIyT 00pa30BaTeNbHOTO YUPEKICHHUS,

DKcrepTaMu BBICTYITUIIN CHEIMATUCTHI B cpepe OLEHKU KauecTBa
ycioBuii oka3biBaeMbIx yeayr AHOKO «Otkpeitas mkosa»
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PA3JIEJI I. OBIIIME MOJIO)KEHUSA OIIEHKH KAUECTBA YCJOBHUI
OKA3AHMUA YCIYI OBPASOBATEJIBHBIMU OPI'TAHU3ALIUAMMU

1. MacTpyMeHTApHA PUMEHsIeMbIH VISl OLEHKH Ka4eCTBA YCJI0BUH OKA3aHUS
yeJayr 00pa3oBaTe/ibHbBIMH OPraHU3aLUSAMH

WucTpyMeHTapuid  aisi  OLIGHWBAaHWUA  KauyecTBAa  YCJIOBUM  OKa3aHUS  YCIIyT
MVYHUILUITAJIBHOE BIOJDKETHOE OBPA3OBATEJIBHOE VYUYPEXJIEHUE
JIOTIOJIHUTEJIBHOI'O OBPA3OBAHUS "AETCKHM IIEHTP TYPU3MA,
KPAEBEJIEHUS W DSKCKYPCUN" T'OPM3OHT" TOPOJICKOI'O OKPYTA
opoOl YO®A PECITYBJIIMKU BAILIKOPTOCTAH (mamee MBOY JIO AILTKD
“I"opu30HT”)

1) 5 kputepues, BKIOYAOIMUX 9 MOKa3aTellel XapaKTepU3YIOMIUX OOIIHe KPUTEPUU
OLICHKH KayeCTBa YCJIOBUM OCYILECTBIEHUS 00pa30BaTEeIbHON IEATEIbHOCTH (Jaee —
NOKa3aTelu OLEHKU KauecTBa), JUIsl OLEHKU CO CTOPOHBI Moiydareneil (poaureneit u
3aKOHHBIX TIPEACTAaBUTENCH) ycIayr oOpa3oBaTEeNbHON OpraHu3auuu (Jgausee —
MOJTy4YaTeNIb/TIONyqdaTeN N YCIyTH/yCIIyT).

Kpurtepunii 1. Iloka3zartenu, XapakTepu3yIOIIHE OTKPBITOCTh M JOCTYIHOCTb
uHpopmauu 00 OpraHuzaluu, OCYIIECTBIISIIONIECH 00pa30BaATEIbHYIO NESITEIBLHOCTD.
[Tokazarens omenku kadectBa 1.3 «/lonms momyuateneir oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYNMHOCTBIO HUH(pOpMAuU O
JeSITEIbHOCTH OpraHU3allii, pa3MeIEHHON Ha MHPOPMAIMOHHBIX CTE€HAaX, Ha calTe
OpraHu3alu B HH(OOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT.

Kputepnii 2. Tloka3zarenu, xapakrepusyromue KOM(QOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIECTBIISIETCS oOpa3oBaTeibHas ACATENbHOCTh. [lokazarens OleHKH KadecTBa 2.3
«ona momyuateneir oOpa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUI, B KOTOPBIX OCYHIECTBISIETCS 00pa3oBaTelibHAas AESITEIBHOCTY.

Kpurepuii 3. IlokazaTenu, XapakTepu3YIOIIUE JOCTYITHOCTh O0pa3oBaTelbHOMN
NeATEeIbHOCTH JJ1s1 MHBAIU10B. [lokazaTens orneHku kadyecTBa 3.3 «/Jlomns momyuarenei
00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JTOCTYMHOCTHIO 00Pa30BATEIbHBIX YCIYT
JUJI1 ”HBAJIMJIOB M3 YKMCJIa OMPOUIEHHBIX MMOJy4YaTeNIel YCIyT - THBAIUIOBY.

Kpurepuii 4. IlokazaTenu, xapakTepu3yroliyue JA00pOKeIaTeIbHOCTh, BEXIUBOCTh
PabOTHUKOB OpraHU3al1H.

IMoka3zaTenb onenku kadecrBa 4.1 «Jlons momyuaTteneit oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX TOOPOKETATETHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIliH,
ofOecrieunBarOUMX  MEPBUYHBIA  KOHTAaKT W  MH(DOpPMUpOBaHUE  MOTy4aTes
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00pa3oBaTeNbHONW YCIYTM TPU HEMOCPEACTBEHHOM OOpAIleHHH B OPTaHHU3AIUIO
(Hamp. paOOTHUKY MPUEMHON KOMHUCCHUH, CeKpeTapuaTa, yueOHON YacTh)».

Iloka3aTenb ounenkn kadectBa 4.2 «/lona mosydareneil 00pa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX TOOPOKEIATENbHOCTHIO, BEAKINBOCTHIO pAOOTHUKOB OpPraHU3alliH,
oOecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHUue O00pa3oBaTENbHOM YCIyTH IIpU
oOpalieHHMd B OpraHW3aluio (Hamp. MpenojaBaTeNd, BOCIUTATENIH, TPEHEPHI,
UHCTPYKTOPBI)».

Iloka3zatenb onenkn kadecrBa 4.3 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEKIMBOCTbIO PAOOTHUKOB OpPTraHU3alUU
IIPU UCTIOJIB30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUSY.
Kputepunii 5. Ilokazatenu, XapakTepu3yIOIIHUE YAOBIECTBOPEHHOCTh YCIOBUAMHU
OCYIIECTBIICHUSI 00pPa30BaTEIILHOMN NEATEIbHOCTH OpraHU3alui.

Iloka3atenb oneHkn kadecrBa 5.1 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
KOTOPBIE TOTOBBI PEKOMEH0BATh OPTaHU3ALUIO0 POACTBEHHUKAM U 3HAKOMBIM).
Iloka3aTenb oneHkH kKauvecTBa 5.2 «Jlond momyuateneid oOpa3oBaTENIbHBIX YCIYT,
yIIOBJIETBOPEHHBIX Y00CTBOM rpaukoM pabOThl OpraHU3aLum».

Iloka3aTenb oneHkHn kauvectBa 5.3 «Jlons momyuateneid oOpa3oBaTENIbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMU OKa3aHUs o0Opa30oBaTENIbHBIX YCIYyI B
OpraHU3aLNy.

2) 3 xpuTepHs, BKIIOUYAIOIINX 5 MOKa3aTesel, 1 SKCIEPTHOTO OIIEHUBAHMUSL:

Kputepunii 1. [Iloka3zarenu, XapakTepus3ylIIH€ OTKPBITOCTh M JOCTYIMHOCTb
uH(popmanuu 006 OpraHu3alru, OCYIECTBISIONIEH 00pa30BaTENbHYIO IEATEIbHOCTb.

IMoka3zaTenb onenku kavecrBa 1.1 «CooTrBercTBHE MHPOPMALMKU O AEATEIBHOCTH
OpraHu3aly, pa3MemEHHON Ha OOILIETOCTYMHBIX WH(POPMALMOHHBIX pecypcax, eé
COJIEP)KaHUIO U TMOPSAKY (popme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
IPaBOBBIMHU aKTaMK.

IMoka3zaTenb ouenku kauectBa 1.2 «Hanumure Ha opunManbHOM caiiTe OpraHUu3aIum
(yupexxaenus) MHPOPMAIMM O JHUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C OJIYYATENIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE).

Kputepunii 2. Iloka3arenu, xapakrepusyromue KOMOOPTHOCTh YCIOBHM, B KOTOPBIX
OCYULIECTBISIETCS 00pa3oBaTeNbHas ACSITEIbHOCTb.

IMoka3aTenb omenku kadectBa 2.1 «OOecmeueHne B OpraHu3anuu KOMGOPTHBIX
YCIJIOBUI, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTeIbHAS NESITEIIBHOCTY.

Kputepuii 3. Ilokazarenu, xapakTepusylomue JIOCTYMHOCTh O00pa3oBaTEIHHOM
JEATEeIIbHOCTH J1JI1 UHBAJIUIOB.
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Iloka3atenb oueHku kadectBa 3.1 «O6opynoBaHUE TEPPUTOPHUH, MPUIIETAIOUICH K
3JJaHUSIM OpraHU3alUH, U TIOMENIEHUH C YYETOM TOCTYITHOCTH JJIs1 UHBAJIUIOB.

Iloka3aTenb omeHkn kKadecrBa 3.2 «OOecreyeHWe B OpraHU3alldd  YCJIOBHM
JIOCTYITHOCTH, TIO3BOJIAIONIMX HWHBAJIMJAM TI0JydaTb 0Opa3oBaTelibHbIE YCIYTU
HApABHE C IPYTUMMN.

OneHka kKadecTBa yCJIOBUW OKa3blBaeMbIX yciuyr Opranu3anueid ocylIecTBISETCS Ha
OCHOBaHMM 14 mokazareseil OlleHKH KauecTBa OObEIUHEHHBIX B 5 KPUTEPHUEB.

2. Ilopsimok oueHKH TIOKa3aTesell KayecTBa YCJAOBHH OKa3aHMA YCJIYr
o0pa3oBaTe/IbHBIMHU OPraHU3aALUAMHA

1. Kpurepuii «llokazarenu, xapakTepU3ylOIIUE OTKPBITOCTb H JIOCTYIHOCTH
uH(popmanuu 006 OpraHu3alry, OCYLIIECTBISIOMIENH 00pa30BaTENbHYIO IEATEIbHOCThY:

1.1. CoorsercrBue HpOpMALKK O AeATeNbHOCTH| |OLICHHBACTCS SKCIEPTOM IO IIKase 0-100 Gamos

Ha WHQOPMAIMOHHBIX CTEHIAX B TOMEIICHUU

OpraHM3allid 10 OTHOMICHHIO K KOJHYECTBY
MaTepuaoB, pa3MeIIeHHe KOTOPHIX YCTaHOBICHO
HOPMAaTHBHBIMH IPABOBBIMH aKTaMu | 10 Ikase 0-
100 GamnoB ucxoas W3 KOJIMYECTBA MaTEpHAJIOB,
pa3MeIIEHHBIX Ha ouIHaNIEHOM caiite

UH(POPMALIMOHHBIX pecypcax, €€ COIEPKAHUI0 U
nopsanaky (hopme) pasmerieHusi, yCTaHOBICHHBIM
HOPMATUBHBIMU NIPABOBBIMHU aKTAMHU:

1.1.1. Ha uHpOpMAalIMOHHBIX CTEHIAX B TIOMeE-
[IEHUH OpTaHHU3aIuH,

1.1.2. Ha oQunuanbHoM caiiTe OpraHM3allud B OpraHu3allMd 110 OTHOIIEHHID K KOIMYECTBY
MH(QOPMAILIHOHHO-TEICKOMMYHHKALMOHHON  CeTH| |marepuanos, pasMelleHHe KOTOPHIX YCTAHOBICHO
«aTEpHET. HOPMATHBHBIMH IPABOBBIMU AKTAMH.

OI_IeHI/IBaeTCSI OKCIICPTOM HUCXOOA U3 pacqéTa

1.2. Hamuune Ha  OQUIMAIBHOM  caiTe 30 6aIIOB 3a KasK b CII0cO6
opranm3anuu (yupexxaeHus) uHdopmanuu o CYIIECTRYIOMIErO MCTAHIMOHHOTO
ﬂHCTaHuH?HHHX criocodax 0OpaTHOH cBA3M M B3aMMoJIeiicTBHs, HO He Oosee 100 GaiioB mpu
B3aMMOJICHCTBUSA C MONMYYaTesIMH YCIYT M HX| |- CBEIIIIE Tpéx CII0COBOR

(GYHKIMOHUPOBaHUE: - TeNeOHa; - HIEKTPOHHOU
IIOYTHI; - DJEKTPOHHBIX CEPBUCOB (IS IMOJAYM
3JIEK-TPOHHOI'O oOparieHus, MIOJIyYEHUS
KOHCYJIbTa-IMU TI0  OKa3blBAEMBIM  yCIIyram,
pazgen «YacTto 3amaBaeMble  BONIPOCBI»; -
TEXHUYECKOH BO3MOXHOCTH BBIPDAKEHUS IIO-
JdydaTesieM oOpa3oBaTeNbHBIX YCIYyI MHEHHUS O
Ka4yecTBE OKa3aHUs YCIyr (HaJu4ue aHKeThl JUIs
OIpoca rpa)<1aH UM TUIIEPCCHUIKU HA HEE).

JUCTaAaHIITMOHHOT'O BSaHMOHeﬁCTBHH.

1.3. OTKpBITOCTh, TONHOTa U JIOCTYITHOCTH
uHpOpMAIlUK O JIEATEIHHOCTH OpTraHU3AIINH,

o o
namrartArrrrats rrta rrrdhAnarartirATITIT IV AmAarrmav 1t

OuenuBarorcs nosyyarenem ycayru. Jlanee no
YCTaHOBJIEHHON bopmyne BBIBOJUTCS
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3HAYEHUE NAHHOIO IMokasareis mo mkaie 0-
100 6anoB.

2. Kputepuit «Ilokazarenu, xapakrepusytonme KoMGOpPTHOCTh YCIOBHUH, B KOTOPBIX
OCYIIECTBIISIETCSE 00pa3oBaTeNbHAs IESITEIIbHOCTbY:

2.1. OGecnieyeHue B opraHu3auu KOMQOPT-HBIX
YCIIOBHH, B KOTOPBIX OCYILECTBIISICTCS
oOpa3oBaTenbHast 1eSTeIbHOCTD:

- HAJIMYKE 30HbI OTJIbIXA (0KHUIAHUS);

- HaJu4he W TOHITHOCTh HABUTAIIMM BHYTPU
OpTraHH3aIuy;

- HaJIMIHE JJOCTYIMHOCTh MTUTHEBOW BOJIBI;

OrneHMBaeTCsl AKCIEPTOM HMCXOMsl U3
pacuéra 20 OamioB 3a HaIW4ue
KaXJI0TO KOM(OPTHOTO yCIIOBHS, HO HE
oonee 100 GannoB OT IATH W BBIIIC
KOM(OPTHBIX YCJIOBHIA IJIST TIPEIOCTAB-

- HaJIM4YHUC u AOCTYIIHOCTB CaHUTapHO-

TUTMEHUYECKUX MTOMEILICHUN; JICHUSA YCIIYT.
- CaHUTApHOE COCTOSIHUE MTOMEILEHH I

OpraHu3aLMM.

2.2. BpeMs oxxuJaHus IPEOCTABICHUS YCIyTH

He ycranosien

2.3. Y noBi1eTBOPEHHOCT,  KOM(OPTHOCTHIO
YCIOBUH  OCYIIECTBICHHUS  0Opa3oBaTEIbHOM
NESITeITbHOCTH.

OueHuBaercs mnonywarenem yciayru. Jlamee mno
YCTaHOBJICHHOW (hOpMyJic BBIBOJMUTCS 3HAUC-HUC
JaHHOTO ToKa3arens no mkane 0-100 6amios.

3. Kpurepuii «[lokazarenun, xapakTepusywollue JOCTYIMHOCTh 00pa3oBaTebHON

ACATCIBHOCTH IJIA NHBAJIHU OB .

3.1. OGopyoBaHHE TEPPUTOPHH, MPHIIETAIO-IICH K
3MaHUSAM OpraHW3alud, W TOMENICHUH ¢ y4éToM
JOCTYIHOCTH JIJIsl HHBATHIOB:

- o0opymoBaHME BXOJHBIX TPYNIl IaHIyCaMH
(moapEMHBIMHY TIATPOPMAMH);
- HaJIMYMEe BBIICICHHBIX CTOSHOK JUISL  aBTO-

TPAHCHOPTHBIX CPEJICTB HHBAINAOB,;
- HauWuue aJanTUPOBAHHBIX JHU(TOB, NOPYY-HEH,
pacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOJSACOK;

- HaJIM4He CIIE[HUaIbHO OOOPYAOBAaHHBIX CaHHTAPHO-
TUTHEHNYECKHX TIOMEIIEHNH B OpraHu3aluy.

OnenuBaercst dKCepToM ucxoas u3 pacuéra 20
0aJIJIOB 32 HAJIMYME KaXKI0TO yCIOBHS, HO He OoJee
100 OGammoB OT TWATH ©  BBIIE  YCIOBUH
JOCTYITHOCTH JUISI MHBAJIUJIOB.

3.2. OOecrieueHue B  OpraHu3alMd  yCIOBUH
JOCTYITHOCTH, TO3BOJISIONIMX HMHBAJIUIAM IOJIYYaTh
oOpa3oBaTebHbIC YCIYTH HapaBHE C JPYTHMHU:

- DyOnMpoBaHUE Ul MHBAIUIOB IO CIIyXYy W 3PEHHIO

3BYKOBOH M 3PUTCIBHOMN I/IH(bODMaI_[I/II/I;
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" rpaduueckon uHpOpMAIUH 3HaKaMH,

BBIMOJIHCHHBIMA  PENIbe()HO-TOUCUHBIM  IIPUGTOM

Bpaiins; OreHuBaeTcs dKCrepToM ucxoas u3 pacuyéra 20
- BO3MOXHOCTb MPEOCTABICHHS HHBAHIAM 10 CIyXy| [0anmoB 3a Hanuyme Kaxaoro ycioBHs, HO He Oojee
(cmyxy w® 3peHuto) ycnyr cypaonepe-Boqumkal (100 OammoB OT TWATH W BBINIE  YCJIOBUH
(TrdocypaonepeBoUHKa); JOCTYITHOCTH /151 HHBAJTHIOB.

- aJbTEPHATHUBHON BEPCHH CaliTa OpPraHU3alU{ IS

WHBAIUJIOB 110 3PEHHIO;

- MOMOIIIb, OKa3bIBacMast pabOTHUKAMH Opra-HU3aIHH,

MPOIIEAITUMH HE00X0IUMOe o0Oyue-HHE

(MHCTPYKTHPOBAHKE) 1O COMPOBOKICHUIO WHBATUIOB

B TIOMEIIEHUH OPTaHU3AIINH;

- BO3MOXKHOCThH MPEJOCTAaBICHHUS 00pa30Ba-TEIBHBIX

YCAYT B AUCTAHIIMOHHOM PEKHUME HJIH HA IOMY.

3.3. Y 10BIIETBOPEHHOCTH JIOCTYIHOCTBIO| |OueHnuBaetcs MOJIydaTeIeM YCIYTH -
o0pa3oBaTeNbHbIX yCIOYr JJs UWHBAIMIOB -| |uHBamumom. Jlamee 1O  yCTAaHOBIIGHHOM
[I0JIyYaTeIsIMU 00pa3zoBaTebHBIX yeayr| [bopmyne BbIBOAMTCS ~ 3HAUY€HHE JTAHHOTO
WHBAJIUIAMU. nokasares no mkaine 0-100 oayuios.

4. Kpurepuii «Ilokazarenu, XxapakTepusyoIlue T00pOKEeIaTeIbHOCTh, BEXKIMBOCTD

pa6OTHI/IKOB OpraHu3alum»:

4.1. VY7aoBIeTBOPEHHOCTh IOOPOKENATEIBLHO-CTHIO,

BEXKIIUBOCTBIO paOOTHUKOB OpraHu3a-LuH,
00eCTIeYNBAIOIINX NEPBUYHBIN KOHTAaKT u
nHGOPMHUPOBAaHHE  MOJydaTenss  0o0pa3oBaTEIbHON

YCIYTH TP HENOCPEACTBEHHOM OOpalleHHUH B
opraHmzanvio (Hampumep, pPaOOTHUKH IPUEMHON
KOMHCCHUH, CEKpeTapuara, yueOHOH yacTn).

OnenuBaercs moiyuateneMm yciayru. Jlamee 1o
YCTaHOBJIIGHHOW (hOpMyJie BBIBOJMUTCS 3HaUe-HHE
nmagHoro nokasarens no mkaie 0-100 doamwtoB.

4.2. YI0BIETBOPEHHOCTh JOOPOKENATEIHLHO-CTHIO,

BEXKIIUBOCTHIO paOOTHUKOB OpraHu3a-LuH,
o0ecreunBaloUIMX  HEMOCPEICTBEHHOE  OKa3aHUe
o0pa3zoBaTelbHOM yCIyrd INpH  OO0pa-LIeHWd B

OpraHu3anyio (Hamp. NpenojaBaTresid, BOCIUTATEINH,
TPEHEPbI, UHCTPYKTOPBHI).

OnenuBaercs moiyuyatesneMm yciayru. Jlamee 1o
YCTaHOBJIICGHHOW (hOpMyJie BBIBOJMUTCS 3HaUe-HHE
JTaHHOTO nokasaress 1o mkaine 0-100 oajuioB.

4.3. VY71oBIEeTBOPEHHOCTH  J10OpOXKETATEIHHO-
CTBIO, BEXKIMBOCTHIO PAaOOTHHKOB OpTaHU3a-IIHU
IpYA  WCIOJIb30BaHUM  JTUCTAHIIMOHHBIX  (QopM
B3aUMOJICUCTBUSL.

OuenuBaercs nosyuyareneM yciyru. [lanee no
YCTaHOBJICHHOHN (opMysie BBIBOIUTCS 3Haue-
HMe JaHHoro mokasarens mno mkaiae 0-100
0anJIoB.

5. Kpurepuit «llokazatenu, XxapakTepU3yHOUIUME YIAOBJIETBOPEHHOCTh YCIOBUSMU
OCYULIECTBJIEHUSI 00pa30BaTENIbHON JEATEIbHOCTH OPraHU3aliiy:

5.1. T oTOBHOCTH pPEKOMEHIOBATH

POACTBCHHUKAM U 3HAKOMBIM.

OpraHu3aIHIo
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5.2. Y10BIIeTBOPEHHOCTH YA0OCTBOM rpaduka paboThl
OpraHu3alvy.

5.3. YI0BIETBOPEHHOCTh B IIEJIOM YCIOBHSIMHU
OKa3aHus 00pa3oBaTeIbHBIX yCIIyT B
OpraHu3aIuy.
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OrieHnBaeTcs monyuaTeneM ycayru. Jlanee mo
YCTaHOBJICHHOW (hOpMyJie BBIBOJUTCS 3HAUC-HUE
JIAHHOTO TI0Ka3aTels OLIEHKH KadecTBa 1o mkaie 04
100 6amnos.
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Kaxxapiii mokaszaTellb OIIEHKH KadecTBa MMEET 3HAYMMOCTh B pPaMKax CBOETO
Kputepus. MIToroBoe KoJIMYeCTBO OAJLIOB 1O IMOKa3aTeIsIM OIICHKH KadecTBa U
KPUTEPUIO PACCUMTHIBACTCA C y4ETOM 3HAYMMOCTH COOTBETCTBYIOIIHUX
[IOKa3aTeel OIeHKH KauecTBa. MaKCHMajJbHO BO3MOYKHASI BEJIMYMHA KaXKIOr'O
MOKAa3aTelsl OIICHKH KadeCcTBa M KaXKJO0TO KPUTEPHS OIEHKH KauyeCTBa COCTABIISET
100 6amnoB. /lanabie mpuBOAsATCS B Ta0OJI. 1.

Tabmuma Nel

= H = =

3 == o 5

o g O = (]

i = d3 B
Kpurepuii/mokasareinb = IS ~I5 8 4
=N qd < X |77 < X
< q 2 8 [z 2 d
= d o el o4
M o H B o B J

[Tokazatenp 1.1 «CoorBercTBUE HHPOpMALUH O
eATENbHOCTH  OpraHu3aluu a3MEIIEHHOW  Ha

A p g, p m ° 0,3 | 100 30
OOLIEIOCTYNHBIX HMH(OPMAIU-OHHBIX pecypcax, €€
colepKaHUIO U THOpsAaKy (dopme) pas3MmenieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU AKTAMM.

[Tokazatenp 1.2 «Hamuume Ha oduuMambHOM calTe
opranmzanuu  (yupexnaenus)  uHbDoOpManmum O
JTUCTAHIIMOHHBIX ~ cmocobax  oOpatHot cBs3u  u| 0,3 100 30
B3aUMOJICHCTBUSL C TMOJy4yaTeJsIMH yCIyT H  HX
(YyHKIMOHUPOBAHUEY.

[Toxazarenmp 1.3  «Jloms  momyuarteneir  oOpa-
30BaTEIbHBIX YCIYT, YAOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCTHIO  HMHPOpMAIMH O
NEATeIbHOCTH  OpraHu3a-iiuu, pasmeméndHon Ha| 0,4 100 40
nH(OPMAIMOHHBIX CTEHJaX, Ha caiTe (B % oT ol1iero
YHuCIa OMNPOIICHHBIX TOJydaTeieii oOpa3oBaTeb-HbIX

YCIIYT)».

Urtoro nmo kpurepuio 1 «Iloka3aTeam, XapakTepu3ylolue
OTKPBITOCTh H J0CTYN-HOCTH HH(OPMaIMKU 00 OPraHUu3aHH, 100
OCY-1IeCTBJIAIIECH 00pa30BaTENbHYIO AeSITEJIbHOCTbY.

[Tokazarenp 2.1. «OOecnieueHne B  OpraHu3aIUud
KOM(pOPTHBIX yCJIOBHiA, B KoTophix ocymiectusiercst| 0,3 | 100 30
oOpa3oBarenbHas Aes-TEIbHOCTDY.
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[Tokazarenb 2.2. «BpeMsi oXujgaHUs MPEIOCTABICHUS

YCIYTH».
Jlanublii  mokazatens B cdepe o0pa3oBaHUS HE
YCTAHOBJICH.

[Ipu pacu€re WTOTOBOrO 3HAYEHUS  KpPUTE-PUST
«KompopTHOCTh yCIIOBUN MPEAOCTaB-JICHUS YCIIYT»
JUI OpraHu3aluil B cepe 00pa30BaHMs HCTIONb3YeTCs
pacuéTHas Be-IMuMHA TMoOKazarens (2.2), koTopas
ompejienseTcs  Kak  cpeaHee  apudmernyeckoe
KOJIMYECTBO OauIOB MO YCTAHOBJICHHBIM IOKA3aTENsIM

0,4 | 100 40

2.1m2.3.
[TokazaTenpb 2.3. «ons noJTyJaTenen
00pa3oBaTeNbHBIX YCIIyT, YIOBIETBOPEHHBIX| 3 | 100 30

KOM(pOPTHOCTBIO YCIIOBHM, B KOTOPBIX OCYIIECTBIISICTCS
o0pa3zoBareiibHas IeATeIbHOCTH (B % OT 00111eT0 uncina
OTIPOIICHHBIX MOJyYaTesied 00pa3oBaTEIbHBIX YCIYT)».

Hroro no kpurepuro 2 «Kom¢popTHOCTH yCI10BHIl B
KOTOPBIX OCYLECTBJIACTCSH o0pa3oBaTe/bHast 100
JAeATEeJbHOCTD)

[Tokazatenr 3.1. «OOopynoBaHue TEPPUTOPHH, 0,3 100 30
MpWIETAIONIEH K 3JaHUsIM OpPraHU3alluu, U TTIOMEIICHUHN
¢ Y4€TOM JTOCTYITHOCTH JIJIs1 MHBATUIOBY.

YCJIOBUI JIOCTYITHOCTH, IO3BOJISIO-IIMX HHBAJIHMIAM
nony4ath oOpasoBarenb-Hbie yciayrm Hapasie c¢| 0,4 | 100 | 40

JIPYTAMM.

[Toka3zarenb 3.3. «Jlons nojyyaresnen
00pa3oBaTeIbHBIX YCIIyT, yIOBJIETBOPEHHBIX 03 100 30
JOCTYITHOCTBIO 00pa3oBaTeIbHBIX yCIIyT JUIS
uHBAMAOB (B % OT 0O0mero umucia OMpOLICHHBIX
noJryqaresieid 00pa3oBaTeNIbHBIX YCIYT - HHBAIHJIOB)».

Uroro mno xpurepurw 3 «JocTynHocTtb 00-

100
Pa30oBaTCJbHOMN ACATCJIbHOCTH NHBAJIUI0B»
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[Toka3zarenb 4.1. «Jons noyvaresnen
00pa3oBaTesbHbIX YCIIYT, yJIOBJIETBOPEHHBIX
T0OpOKENaTeTbHOCTBIO, BEXJIMBOCTHIO Pa-OOTHHKOB
OopraHu3aIuy, 00€eCIIeYnBarOIINX MEPBUYHBIA KOHTAKT 0,4 100 40
U uHQOpMHUpPOBaHHE ToNy4yaTens oOpa30BaTEIbHON
YCIIYTH TIPU HETIOCPEJCTBEHHOM OOpaIlieHUH B OpraHu-
3anuio (Hampumep, pabOTHUKUA NPUEMHONM KOMMCCHH,
cekperapuata) (B % oT oOmiero 4uciia OmpoOIIeHHBIX
nojryyaTenei 00pa3oBaTeNIbHBIX YCIIYT)».

[Toka3zarenb 4.2. «Jlons noyyarenen
00pa3oBaTeIbHbIX YCIIyT, YIOBIIETBOPEH-HBIX
0OpOKENaTeTbHOCTBIO, BEXKJIMBO-CTbIO PAOOTHUKOB
OpraHu3aiuy, o0ecle-YMBaIONINX HEMOCPEICTBEHHOE
oKa3aHHe oOpa3oBaTeibHON ycnyru npu obpamenun | 0,4 | 100 40
OpraHU3aITHIO (mampumep, MpenoaBa-Tely,
BOCIIUTATEIN, TPEHEPhl, HHCTPYK-TOophl) (B % oOT
o011ero qrcna OTIPOIIEHHBIX moJTyJaTesen
00pa3oBaTeNbHBIX YCIYT)».

[loka3zarenp 4.3. «Jlons IoJTyvyaTenen
00pa3oBaTeIbHBIX YCIyT, YIOBIIETBOPEH-HBIX
N0OPOKENATENPHOCTRIO, BEeXINBO-cThi0 paboramkos| 0,2 | 100 20
OpraHW3aIMi TPU HC-TIOJIb30BAaHUU JTUCTAHIIMOHHBIX
dbopm B3aumogeiictBus (B % orT oOmero 4yucia
OTIPOIIICHHBIX MOJyYaTesie 00pa3oBaTEIbHBIX YCIYT)».

Nroro mo kpurepuro 4 «JlodOpoxkenaTejb-HOCTD,
BEJIMBOCTH PA0OTHUKOB OPraHU3aUuMN».

100

[Toka3aTenb 5.1. «Hons noJytyvaresen
00pa3oBaTebHbIX yCIyT, KOTOpHbIC TOTOBBI
PEeKOMEH/IOBAaTh  OpPraHU3allMI0 POJCTBEHHUKAM U
3HAaKOMBIM (Mornmu Obl eé pexomeHpoBath, ecau Owi| 0,3 100 30
OblJIa BO3MOKHOCTh BBIOOpa opranuzaruu) (B % ot
o01ero qrcna OTIPOIIIEHHBIX noJTyJaTesnen
00pa30BaTENbHBIX YCIYT)».

[Toka3zarenb 5.2. «Jons nojyyaresnen
00pa3oBaTeIbHBIX YCIIyT, yIOBJICTBOPEHHBIX
yno6ctBoM Tpaduka paborsl oprammsammm (B8 % or| 0,2 | 100 20
o01ero qucia OIPOIIEHHBIX noJy4JaTeneit

00pa30BaTENbHBIX YCIYT)».
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[Tokazarens 5.3. «Jlons IoJIy4aTenen
00pa30BaTENbHbIX YCIYT, yIOBICTBOPEHHBIX B IEJIOM
YCIOBMSAMH OKasaHMs obpasosarensueix  yemyr | 0,5 [ 100 50
opranuzanuu (B % oT oOmiero 4mcia OMpOLICHHBIX
HOJyJaTesae yCayr)».

Hr1oro mno kpurepuiw 5 «YI0BJIEeTBOPEHHOCTH
YCJIOBUSIMH  OCYLIECTBJICHHSI  00pa30BaTeIbHOM 100
AeSITeJIbHOCTH OPraHU3 AU,
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PA3JIEJI II. PACUET KPUTEPUEB U UTOT'OBOI'O NOKA3ATEJISI OLIEHKH KAYECTBA
YCJOBUM OCYIIECTBJIEHUS OBPA3OBATEJBHOM JEATEJIBHOCTU OPTAHU3AIIMEN

1. Pacuér nokazareneil 1 KpUTEpUEB OLIEHKH KauyecTBa YCIOBUI OCYIECTBIEHHU 00pa30BaTeNbHOM
JESTEIILHOCTH.

Kpurepuit 1 «OTKpbBITOCTE M JOCTYNHOCTh HMH(OpManuu 00 OpraHu3alyM, OCYIIECTBIIIOIICH
00pa30BaTEeNbHYIO ACATEIBHOCTDY PACCUNUTHIBACTCS IYTEM CIIOKEHUS OalIOB MOKa3aTelleld OLEHKH KauyecTBa
1.1 «CootBercTBUe HHPOpPMALKMK O ACATEIBHOCTH OpPraHU3alMH, Pa3MEMIEHHOM Ha OOIIETOCTYITHBIX
MHQOPMAIMOHHBIX pecypcax, e colepkaHMIO M Hopaaky (¢opme) pasMmemieHus, YCTaHOBJICHHbBIM
HOPMATHBHBIMU HPaBOBBIMU akTamu», 1.2 «Hannume Ha oduimanbHOM caiiTe opraHuzanuu (y4pekICHUS)
nH(GOPMaMK O AMCTAHIMOHHBIX crioco0ax OOpaTHOW CBSI3U M B3aUMOACHCTBHUS C MOJIy4YaTEIsIMU YCIYT M UX
¢ynkuonupoBanuey» U 1.3 «/lomnst momydaTteneld 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOM U HOCTYIHOCTBIO HH(OpMALNU O AATEILHOCTH OPraHU3aliy, Pa3MeIlEHHON Ha HH()OPMALMOHHBIX
CTEHJIax, Ha cailTe» ¢ y4€TOM UX 3HAYUMOCTH.

ITokazatens onenku kadectBa 1.1 «CooTBeTcTBHE HHPOPMALMH O AESTEIBHOCTH OpPraHU3allH, Pa3MeIEHHON
Ha OOLIENOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, €€ COACpKaHWI0 M mopsaky (dopme) pa3MerneHus,
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPAaBOBBIMH aKTaMW» PACCUHUTBIBACTCA UCXOAA W3 OTHOLICHHA KOJIMYECTBA
nHpOpMalMK, pa3MEIIEHHOH Ha CTEeHZaX B IIOMELICHWH OO0pa3oBaTeNbHOM OpraHuM3aluu M CalTe
o0pa3oBaTeNbHOW OpraHM3alMd K KOJIMYECTBY HWH(OpManmuum HEOOXOOMMON sl pa3MelleHds Ha
001e10CTyTHBIX HH(OPMALMOHHBIX PECYPCax B COOTBETCTBUU C HOPMATUBHBIMU IPABOBBIMU aKTaMH

O0BéM umHpOpManuU (KOTUYECTBO €IMHHII WH(OpMAIMK) HEOOXOJWMBIH K Pa3MEUICHHI0O W (PaKTHYECKU
MMEIOIINNCS Ha CTeHIaX B TIOMEIIEHUN 00pa30BaTeIbHON OpraHn3allii OTPaXKEH B aHATUTHYECKON CTIpaBKe 1.

AHanuTtnueckas crpaska |
0 pe3ynbTaTax 0ocMoTpa HH(GOPMAIIMOHHBIX CTEH/IOB B paMKax ucrosHeHus mokazarens 1.1 «CooTBercTBue
MH(OPMAIHHU O IESATEIbHOCTH OpraHU3alny, pa3MEIIEHHON Ha 00IIeA0CTYTHBIX HH(POPMALMOHHBIX pecypcax,
e€ conepkaHuio U MopsiAKY ((hopme) pa3menieHusl, yCTaHOBICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMH Ha
MH(POPMAIMOHHBIX CTEHJAaX B IOMEILEHUN OpPraHnu3aIim»

OT1meTka o
Ne | m.m. Ennnuna uadgopmanun
HaJIUIUHU
1 Wudopmanus o Mecte HaXOKACHUS 00pa30BaTEIbHOM OpraHu3auu U e€ GuiaraioB (mpu Eots
HAJTAYHH).
1 1.1. |Uudopmauus o Mecte HaXOKACHUS 00pa30BaTEILHON OpraHU3alu Ectp
12 Wudopmarst 0 Mecte HaxOXIeHHs (QUIHAIOB oOpa3oBarelibHOI opraHmzauuu (mpu| Ilokaszartens He
" |namuymn). HCTIOJB3YeTCs
2 MNudopmanus o pexxume, rpaduke paboTsl 00pa3oBaTeNbHON OpraHU3anuy. Ectp
2 2.1. |Mudopmanus o pexxume paboTbl 00pa30BaTeNIbHON OpraHU3aLUH. Ectp
2.2. |Mudopmanus o rpaduke paboTsl 00pa30BaTeNbHON OpraHU3aluy. Ectp
3 NHdopmalyst 0 KOHTAKTHBIX Telle)OHaX U 00 afpecax dICKTPOHHOM TOYTHI E
N CTh
00pa3oBaTeNbHON OpraHU3aIHH.
3 3.1. |Mudopmamus o KOHTaKTHBIX TeaedoHax 00pa3oBaTeIbHON OpraHu3aliy Ectp

CtpaHuua 15u13 65



AHOKO "OTtKkpbiTas wkonaa"

http://HOKO.OTKPbITAALIKONG.OHAANH

3.2. |Mudopmarms 06 agpecax 3JIEKTPOHHOMH MOYTHI 00pa30BaTEIbHON OpraHU3aINH. Ectp
Nupopmanust o CTpykType U 00 opraHax ympasieHHs 00pa3oBaTeNbHOH OpraHu3aluyu (B
TOM YHCJIE: HAMMEHOBAHUE CTPYKTYPHBIX IIOJpa3JelieHnd (OpraHoB yHpaBlICHHSA);
4 (amMuIMK, UMEHa, OTYECTBA M JIOJDKHOCTU PYKOBOJHTEINIEH CTPYKTYPHBIX MOJpa3AeICHHIl; Eers
MecTa HaXxOXKAEHUS CTPYKTYPHBIX MOJpa3zeseHuil; agpeca opUIUaIbHBIX CAUTOB B CETH
«IHTEpHET» CTPYKTYPHBIX MOJpa3ACiCHUH (P HAIUYUK); afpeca JIEKTPOHHOH IOYTHI
CTPYKTYPHBIX IOJpa3iesieHui (U HaIU4KK).
4.1. |Uuadopmanus o CTpYKType 00pa30BaTeIbHON OpraHu3aliu Ectp
42 Nudopmanus (HanMeHOBaHKE) O KOJUIETHAJIBHBIX OpraHax yIpaBlieHHs o0pa3oBaTesIbHOM Eots
4 """ |opranuzauuu
4.3. |Wuadopmanyst 0 eAMHOINYHBIX OpraHax ynpaBJIeHHs 00pa30BaTeIbHOW OpraHu3aliu; Ectp
. . Ilokazatens He
4.4. |HanMmeHOBaHHE CTPYKTYPHBIX MOJpa3zieleHnii 00pa3oBaTeIbHOM OpraHu3aliy;
HCTIOJNIB3YeTCS
45 damMuiuy, UMEHa, OTYECTBAa U JOIKHOCTU PYKOBOAMTENEH CTPYKTYpHBIX monpasjenenuii| Ilokasarens He
" |o0GpasoBarenbHO OpraHu3aiKy; HCHOJIb3YeTCS
. . IlokaszaTens He
4.6. |Mecrta HaXOXICHHS CTPYKTYPHBIX Opa3AeIeHNI 00pa30BaTeIbHON OpraHu3anuy
UCIIONB3YETCSI
47 Anpeca opunUanbHBIX CalToB B ceTH «/HTepHET» CTPYKTYpHBIX Hoxpasmenenuil (mpu| IloxasaTens He
" |Hanuuun); HCIIOB3YETCS
. . Iloka3zaTens He
4.8. |Anpeca 31€KTPOHHOHN MOYTHI CTPYKTYPHBIX MOApa3aeaeHUH (IPH HATHINH).
UCIIONB3YETCSI
5  |JIuueH3us Ha OCyIIECTBICHUE 00pa30BaTENbHOMN AEATEILHOCTH (C MPHIOKEHHEM). Ectp
5 5.1. |JIumeH3uu Ha ocymiecTBIeHHEe 00pa30BaTENLHON AEATEIHHOCTH Ectp
5.2 |IIputoxeHHs K JMIEH3UH Ha OCYLIECTBICHHE 00pa30BaTEILHON NS TENLHOCTH Ectp
. INTokazaTesnb He
6  |CBuaeTenbCTBO O rOCYJapCTBEHHOM aKKpEIUTAIUHU (C IPHIIOKEHHEM).
HCHIOJIB3YyeTCS
. . INTokazaTenb He
6 6.1. |CBuIeTenbCTBO O rOCYIapCTBEHHOM aKKpeIUTAMK 00pa30BaTeIbHON AeATeIbHOCTH
HCHIOJIB3YyeTCS
6.2 [MpuitoxkeHus K CBUACTENLCTBY O TOCYAapCTBEHHON aKKpeAUTalul 00pa30BaTeNbHOM IToxa3atens He
" |mesitenpHOCTH HCIIONIB3YETCS
JlokasibHblE HOPMATUBHBIE aKThI 10 OCHOBHBIM BOIIPOCAM OPraHU3AIMU U OCYIIECTBICHUS
00pa3oBaTEeNbHON NEATENBHOCTH, B TOM YHCIIC PErJaMEHTHUPYIOUIME MpaBuia mpuéMa
00y4aroIUXCsl, PEeXKHUM 3aHATHI oOydaromuxcsi, (Gopmbl, NMEPHOANYHOCTH U TIOPSIOK
7 |rexymero koHTpons ycrieBaeMocTH M MPOMEXXYTOYHOH AaTTeCTALUK O0Y4aroUIMXcs, Eots
MOPSIZIOK U OCHOBAHUSI TIEPEBOJIA, OTYHUCIICHHS M BOCCTAHOBJICHUS O0YYAIOIINXCS, TIOPSI0K
oopmIIeHHST BO3SHUKHOBCHHS, MPUOCTAHOBJICHUS W TPEKPAIICHHS OTHOLICHHH MEXIy
00pa3oBaTeNnbHOM OpraHu3aluedl W oOydaromuMucs U (WIH) POJUTENSAMH (3aKOHHBIMHU
MPEACTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YUYarOLIHXCS.
7.1. |JloxanbHble HOPMaTHBHBIE aKThl, PErJaMEHTUPYIOIINE ITPaBUIIa NMpHEMa 00y4aroIUXCs; Ectp
7
7.2. |JlokanbHble HOPMATHBHBIC aKThI, PEIJIAMEHTUPYIOIINE PEKUM 3aHITHI 00y4arOIInXCs; Ectpb
73 JlokanbHbIe HOPMATUBHBIC aKThl PETJIAMEHTHPYIOLIHE (OPMBI, EPUOJUYHOCTh U MOPSIOK E
3. . CTb
TEKYIIEro KOHTPOJIs yCIEBaEMOCTH M POMEXYTOUHOH aTTecTaluy 00y4aroIuxcs;
74 JlokaspHBIE HOPMAaTUBHBIC AKTHI, PErIaMEHTUPYIOIINE MOPSJOK M OCHOBAHHUS IEPEBOAA, Eers
" |oTuMcieHUs U BOCCTAHOBJIEHUS 00YYAKOIINXCS,
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BO3MOKHOCTSIMH 3/J0POBbsI B 00pa30BaTeIbHON OpraHu3auyy (IpH HAIWYUH);

JlokanpHBle ~ HOPMATHUBHBIE  aKThl, PErJIaMEHTUPYIOIIME HOpAAOK  odopmieHus
75, [|POSHWKHOBCHNA, IPHOCTAHOBNCHHA H MPEKPAIICHNs OTHOILIEHUH MEXy 00pa30BaTeIbHON Eots
" |opramusanueil u obGydarommMucs U (WIM) POOUTENAMU (3aKOHHBIMU NPEIACTABUTENSAMH)
HECOBEPILCHHOJIETHUX 00yJaroIuXcs.
JIOKyMEHT 0 mopsIKe OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIyT (IPH HAJIMYHH), B TOM IMokasares He
8 yucie obpaser AoroBopa 00 OKa3aHWHU IUIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00
HCTIOJNIB3YeTCS
YTBEPKJICHUU CTOMMOCTH IIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT. 4
8 IloxaszaTens He
8.1. |/IokyMeHT O mopsKe OKa3aHHs IUIATHBIX 00pa30BaTENbHBIX YCIIYT;
UCIIONIb3YeTCS
IloxaszaTens He
8.2. |oOpaser gorosopa 00 OKa3aHUU IIATHBIX 00PAa30BAaTENbHBIX YCIYT;
UCIIONIb3YeTCS
g3, |MOKYMEHT o0 yTBepXKICHWH CTOMMOCTH OOydeHHs IO Kakaoi oOpas3oBarensHoi| Iloka3sarens He
" |mporpamme. HCIIONB3YEeTCSI

9 9 WNudopmauus o cpoke IEWCTBHA TOCYJapCTBEHHOH akKpenutanuu oOpa3oBaTenbHbIX| [loka3zarens He
nporpamm (TIpH HAJIMYUH TOCYIAPCTBEHHONW aKKPEIUTAIHN). HCTIOJNIB3YeTCS

10 10 WNudopmanus o006 yueOHBIX IIaHAX peaau3yeMblX 00pa3oBaTENbHBIX MPOrpaMM C Ee

N Th
MPUJIOKEHUEM UX KOITHA.

11 11  |CBenenus 00 (HaMMeHOBaHKE) 0OPAa30BATEIBLHOM ITPOrpaMme. Ectp
MNudopmanus o pesynbrarax npuéma no Kaxiaoil npodeccuu, CrenuaIbHOCTH CPEIHETO
npodeccroHanbHOro 00pa3oBaHus (IIPU HAIMYUK BCTYIUTENbHBIX HCIIBITAHUI), KaXIOMY
HAlPaBJICHUIO MOATOTOBKH HJIM CIIELMAIBbHOCTH BBICHIEIO OOpa30BaHMA C Pa3IMYHBIMHU
ycnoBuAMH npuéma (Ha MecTa, (HUHAHCHpyeMble 3a CYET OFOJUKETHBIX aCCUTHOBAHMM Tokasateis He

12 12 |dbenepanpHoro Ormkera, OOKETOB CyOBeKTOB Poccuiickoil demepanny, MECTHBIX CHHONBAVETC

UCTIONb3YETCS
OIO/KETOB M MO JoroBopaM o0 o0pa3oBaHUM 3a CUET CPEACTB (PH3MUecKuX W (WIIN) Y
IOPUAMYECKUX JIMI) C YKa3aHWeM CpeJHeH CyMMbl HaOpaHHBIX OajyloB IO BCEM
BCTYNUTEIbHBIM HCIBITAHUAM, a TAaKXKE O pe3yibTaTaX IepeBOJa, BOCCTAHOBICHUS U
OTYHCIICHHUS.
Mudopmanus o pykoBoauTene o0pa3oBaTeIbHON OpraHU3aliy, ero 3aMeCTUTENIX, B TOM
yuciae: ¢GaMuins, UMs, OTY4eCTBO (NMPH HAJIMYMU) PYKOBOAMTENS, €ro 3aMECTHTCINICH;
13 |IOMKHOCTH PYKOBOIMTEINS, €ro 3aMECTUTE]CH; KOHTaKTHbIe TeneoHbl; aapeca Ectp
JJICKTPOHHON TMOYTHl, B TOM uYKcie HHOOPMAalHMs O MECTe HaxXOKACHHUS (UIHATIOB
00pa3oBaTeNbHOM OpraHu3aiiy (MpU UX HAJHYHN).
131 Nudpopmanust o pykoBoauTene o0pazoBaTesbHON opranu3anuu (¢ ykazanuem ©.1.0. u Eots
13 " |momkHOCTH);
13.2 WNupopmanust 0 3aMECTUTEIISIX PYKOBOAUTEIS 00pa30BaTeNIbHOW OpraHu3anuy (c Eots
" |ykasannem ®.M.0. 1 10IDKHOCTEN);
13.3 |KonTakTHbIEe Tene(OHBI PYKOBOIUTENS U €r0 3aMECTUTEIICH; Ectp
13.4 |Anpeca 3IEKTPOHHOW MOYTHI PYKOBOAMUTEINS U €T0 3aMECTUTEIICH Ectp
14 Nudopmarust 00 yCIIOBUSX MUTaHKs, B TOM YHCIEC MHBAIWIOB M JIMI C OTpaHMYCHHBIMH| [lokasartens He
BO3MOXKHOCTSIMH 3/J0POBbs (TIPH HAJIMYHH). HCTIOJIB3YyeTCS
. IToxasarens He
14.1. [JdoxymeHT 00 OpraHM3aluy NTUTAHUS B 00pa30BaTEIBHON OpraHN3allnY;
HCTIOJIB3YyeTCS
IToxasarens He
14.2. |Menio;
14 HCTIOJIB3YyeTCS
143 JlokyMeHT 00 oOpraHM3anWM INUTaHWS HHBAIWAOB W JHI C oOrpaHndeHHbIMH| IlokasaTens He

HUCIIOJIB3YETCA
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14.4 Mento JJI4  WHBAJIMAOB W JIML C OrpaHUYCHHBIMHA BO3MOXXHOCTAMHU 3J0POBbSI B TTokazarenb He

oOpaszoBaTenbHON OpraHu3ayy (TIPY HAJTMIHH ). HCIIOTB3YEeTCSI

15 Mudopmanus 0 HaIMYMK M MOPSIIKE OKa3aHMs IUIATHBIX oOpa3zoBaTenbHbIX yciyr (mpu| Ilokasarens He

HaJ'II/I'-II/II/I) . HCIIOJIB3YCTCA

Tloxa3zaTens He
15 15.1. |Mudopmamus o HATHYKH OKa3aHUS IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT;

HCIIOJIB3YCTCA

Iloka3arens He
15.2. |Mudopmamus o mopsiKe oka3zaHus MIATHBIX 00pa30BaTEIbHBIX YCIIYT.

HCIIOJIB3YETCA
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O0bEM nHPpOpManNU (KOTUYECTBO SMHHIl HHPOPMAIIHH) HEOOXOIUMBIN K Pa3MeIIeHHI0 B (PaKTHYECKH MMEIOIITUICS
Ha caiite 00pa3oBaTesIbHON OpraHu3aly OTPAXKEH B aHATUTUUECKOH CIIpaBKe 2.

AHanuTtnueckas crpaBka 2
00 oreHke 00bEMa nH(pOpMAIK Ha caiiTe B paMKax ucroHeHus mokasarens 1.1. «CooTBercTBre nHDOpMAIH O
JIeSITeIbHOCTH OpraHU3alliy, pa3MeIEHHON Ha 00IEeI0CTYITHBIX HH(POPMAMOHHBIX pecypcax, e€ COIepKaHuIo 1
HNOPSAKY (q)OpMC) pa3MeniCHus, YCTAaHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMU aKTaMU Ha O(i)VllJ,l/laJ'leOM calite
oprannzaunu B UTC «uTepHeT

OtmeTka o
Ne | mm. Enunanna uapopmanmu
HaJIU4nun
1 1 Wudopmanus o nate co3maHus OpraHu3aIHH. Ectp
2 2  |Muadopmanus o6 yapeanTene/yIpeguTensX OpraHH3annH. Ectp
3 |Mudopmanus o MecTe HaXOXKICHUS OpTaHU3aNH U e€ QIInanoB (IpU HATHYUH). Ectp
3 3.1. |HMuadopmanys o MecTe HaX0KACHHS 00pa30BaTeIbHON OpraHu3alny; Ectp
3.2. |Uudopmanus o Mecte HaxoxIeHHs GpUIIHanoB 00pa3oBaTeNbHOIN OpraHU3alyy (TIPU HATUYHN). Hokasatexs e
HCIIONB3YeTCs
4 |Mudopmanus o pexume, rpadhuke padoTHL. Ectp
4 4.1. |HMuadopmanms o pexxume paboThl; Ectp
4.2. |HNuadopmanus o rpaduke paboOTHL. Ectp
5 |Mudopmanys o KOHTaKTHBIX TenedoHax U 00 agpecax 3JIeKTPOHHOH MOUTHL Ectp
5 5.1. |HMadopManys o KOHTaKTHBIX TelledoHaX; Ectp
5.2. |HMuadopmanms 06 agpecax 3J€KTPOHHOH MOYTHL. Ectp
Wuopmarus o cTpyKType 1 00 opranax yrnpaslieHHUs: 00pa30oBaTe/IbHON OpraHu3auy (B TOM
YHClie: HAUMEHOBAHUE CTPYKTYPHBIX MOZIpa3AeleH i (OpraHoB ynpasieHus); GaMuIng, UMEHa,
g |oTHecTBa 1 HOKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX TOAPA3IEICHHUH; MeCTa HaX XK ICHUS Eets
CTPYKTYPHBIX NOAPA3JeNeHNi; anpeca opULIHATIbHBIX CATOB B ceTn «VIHTEpHET» CTPYKTYPHBIX
MOZIpa3AeNieHUH (IpH HaJTMYUH); afpeca 3IeKTPOHHOH IOUYTHI CTPYKTYPHBIX HOJpa3ieleHuil (TIpH
HaJIUYHHN).
6.1 |Wudopmarys o CTpyKType 00pa3oBaTeIbHOI OpraHu3alyu; Ectp
6.2 Nudopmarus (HaMMEHOBaHHE) O KOJUICTHAIBHBIX OpraHax yIpaBJeHHs1 00pa3oBaTenbHOU Eers
OpraHH3alyy;
6 6.3 |[Mudopmanus o eqMHOINYHEIX OpraHaxX yHpaBJIeHHs: 00pa30BaTeNbHON OpraHN3alliH;; Ectp

o IlokazaTens He
6.4 |HamMeHOBaHWE CTPYKTYPHBIX MOApa3/ieneHui (IpH HATHYUK)
HCIIONIB3YeTCs

. . IlToka3arens He
6.5 [Damunun, nMeHa, OTYECTBA U TOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOAPA3ACIICHHUIH;
HCHOJB3YETCs

o IlokazaTens He
6.6. |Mecra HaxOXKIEHHS CTPYKTYPHBIX MOPa3/ICICHHH;
HCIOJIBb3YeTCsl

o . IlokazaTens He
6.7. |Anpeca odpunHaIbHBIX CAiTOB B ceTn «HTEpHET) CTPYKTYPHBIX MOApa3eieHHi (1P HaINYHN);
HCIIONIB3YeTCs

. o IlokazaTens He
6.8 [Ampeca 3JI€KTPOHHOH MOYTHI CTPYKTYPHBIX HOIpPa3ieieHHi (IIPH HATHYHHN).

HCIIONIB3YeTCs
7 CBezieHHs O MOJIOXKEHUAX O CTPYKTYPHBIX MOApa3AeneHusax (00 opraHax ynpasieHuUs) C Eers
MIPUJIOKEHUEM KOIHMH YKa3aHHBIX MOJOXKEHUH (IPH UX HATUYHN)).
7 INoka3arens He
7.1. [CBenenus o MONOXKEHUSX O CTPYKTYPHBIX MOAPA3ACICHUX (IPU HATNYNH);
HCIIONIb3YETCSl
7.2. |CBeneHHs 0 NOJIOKEHUSIX 00 OpraHax ynpaBJIeHHsI. Ectp
8 [OcuoBHble nokymenTsl (YcraB, MpaBuia, KOJUIEKTHBHBIH JOrOBOP) Ectp
8.1. |VYcraB o6pa3oBaTenbHOM OpraHU3aluy. Ectp
8 8.2. |mpaBmia BHYTpEHHEro pacmopsiika 00y4arouuxcs; Ectp
8.3. |mpaBumila BHYTpEHHETO TPYAOBOTO paclopsiika Ectp
8.4. |xonnekTHBHBIA JOTOBOP (TIPH HAJIMYHH) Ectp
9  [JInnensum Ha ocymiecTBiieHre 00pa30BaTENEHOM ASSTEIBHOCTH (C TIPHIOKEHHSIMA). Ectp
9 9.1. [JIuueHsnu Ha oCylIecTBICHHE OOPa30BATEIBHON NSSTEILHOCTH, Ectb
9.2. |[IpunoxxeHHs K IMIIEH3HU Ha OCYIIECTBICHNE 00Pa30BaTENbHON IesSTebHOCTH. Ectp
10 |CBuuerenscTBa O TOCYAAPCTBEHHON aKKPEANUTAIMH (C IPHIOKESHHSIMH) Ectp

o Ilokasarens He
10.1. |CBupzerensCcTBa O TOCYAAPCTBEHHON aKKPEANTALIIH;
10 HCTIONB3YETCS

Tloka3zarens He

10.2. |I[IpunoxkeHHs K CBUACTEIBCTBY O FOCYIAPCTBEHHON aKKPEAUTALIUH.
HCIIONB3YeTCs
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1 1 ITnan QJHHaHCOBO-XOSHI‘;ICTBeHHOI\;I ACATECIIbHOCTU OpraHu3aluu, yTBep)KZLéHHBIﬁ B YCTaHOBJICHHOM E
CTb

3aKOHO/ATEILCTBOM Poccuiickoi (DeﬂepaIlI/II/I TNOopAAKE, UIN 6IO,H)KGTHLIG CMEThI OpraHu3alyu.

JlokansHBIE HOpPMATUBHBIEC aKThI IO OCHOBHBIM BOIIPOCAM OPTaHU3ALUH U OCYIECTBICHUS
00pa3oBaTENbHOI JeATeIbHOCTH, B TOM YHCIIE PErIaMEHTHPYIOLIHNE MTPAaBUIIa IPHEMa
00YYaIOIIUXCs, PEKUM 3aHATUI 00ydaromuxcsi, GOpPMBbI, IEPUOAUIHOCTD U MOPSIOK TEKYLIETO
KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHON aTTECTAIlH O0YUYarOIINXCs, TTOPSIOK U OCHOBAHHS

12
nepeBoja, OTYUCICHUS U BOCCTAHOBJIICHUA oGyl{a}omec;{, TIopA 10K 0(1)OpMJ'I€HI/IH BO3HUKHOBCHUA,

Ectp

MIPUOCTAHOBIICHUSI M PEKPAIICHHUSI OTHOIICHUH MEXTy 00pa30BaTeIbHON OpraHu3alei i
00YJaIOIIUMHUCS U (M) POAUTEISIMH (3aKOHHBIMHU TPECTABUTENISIMU) HECOBEPIICHHOICTHIX
0o0ydJaromuxcs.

12.1. |JlokanpHble HOPMATHBHBIE aKTHI, PEIIAMEHTHPYIOLIUE IIpaBuila NpréMa 00yJaronHXCsl; Ectp

12
12.2. |JlokanpHble HOPMATHBHBIEC AKTHI, PEIIAMEHTHPYIOLINE PEKUM 3aHATHH 00y4aronInuXCs; Ectp

JlokanbHbIE HOPMAaTHUBHBIC aKThbl PEIIAMEHTUPYIOIINUE q)OpMLI, NEPUOAUYHOCTD U MOPSAOK

12.3. .
TEKYLIET0 KOHTPOJIA YCIIEBAEMOCTHU U IIPOMEKYTOYHOU aTTECTallUn oGyl{a}omec;{;

Ectb

12.4 JlokanpHBIC HOPMAaTUBHBIC AKThI, PETJIAMCHTUPYIOIINE MTOPAIOK 1 OCHOBAHUA IIEPEBOJA, E
A CTh

OTYHCJICHUA U BOCCTAHOBJICHUA 06y‘Ia}OIl[I/IXC${;

JlokanbHbIe HOPMAaTHUBHBIC aKThbl, PETJIAMCHTUPYIOIIUE TOPSI 0K 0(1)OpMJ'I€HI/IH BO3HUKHOBCHUA,

MIPUOCTAHOBJICHUS U NMPEKPAIICHUA OTHOIICHUI MEXIY 06pa3OBaTeHI>HOI>’I opraHI/Bauneﬁ u

12.5. Ectp

00y4aromuMHUCs 1 (MIH) POAUTEISMH (3aKOHHBIMH TIPEACTABUTENSIME) HECOBEPIICHHOIETHIX
00yYaromuxcs.

13 13 [Otuér o pesynpraTax caMmoo0CICIOBAHNSI. Ectp
JIOKyMEHT O TIOpsIIKE OKa3aHHsI IUTATHBIX 00pPa30BaTeNbHBIX YCIYT (IIPH HAIUYHMK), B TOM YHCIIe

IlokazaTens He
14 |oOpa3zer moroBopa o6 OKa3aHWM IUTATHBIX 00Pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP KICHUH

UCHOJIB3yeTCs
CTOMMOCTH IJIATHBIX 00Pa30BaTElIbHBIX YCIYT. Y

14 14.1. |loxyMeHT 0 mopsiiKe OKa3aHus IUIaTHBIX 00pa30BaTeIbHBIX YCIYT;
14.2. |O6pasen goroBopa 06 OKa3aHHK MIATHBIX 00PA30BATEIBHBIX YCIYT;

TTORA3aTCTIIb HT

TIORAa3alIciib HT

. . IlokazaTens He
14.3. |dokymeHT 00 yTBEp:KACHUH CTOMMOCTH 00y4IeHHS MO KaXXI0i 00pa3oBaTeIbHON IPOrpaMme.

HCIIONB3YeTCs
JIoKyMeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMaeMOt ¢ poauTenel (3aKOHHBIX
IIpeJICTaBUTEINeH) 3a IPUCMOTP U YXOJ IEThMH, OCBaUBAIOIIMMH 00Pa30BaTeNbHBIC IPOTPAMMBI
JIOIIKOJIBHOTO 00pa30BaHUs B OpraHU3aLUAX, OCYIIECTBISIONINX 00pa30BaTeNbHYIO
JIeATEeNbHOCTD, 33 COJepKaHHe JeTell B 00pa3oBaTeIbHOM OpraHU3alny, peann3yronieit
15 15 o0pa3oBaTenbHbIC IPOrpaMMbl HAYaJIbHOIO O0IIEr0, OCHOBHOTO OOIIET0 MIIH CPEIHEro 00IIero Ilokazatens He
o0pa3oBaHMsI, €CIIU B TaKOH 00pa30BaTENbHON OpraHU3aH CO3/JaHbI YCIOBHUS ISl HPO>KHBAHHUS UCTIONB3YeTCS
00y4JaroIuxcsi B UHTEpHATE, JINOO0 3a OCYIECTBICHUE IPUCMOTpPA U YXO/1a 3a JeThbMHU B IPYIIIax
MIPOAJTIEHHOTO JHS B 00pa30BaTeIbHOM OpraHU3alny, peanu3syromnieil oopa3oBaTebHbIE
IIpOrpaMMbl Ha4aJIbHOTO O0IIIEro, OCHOBHOTO OOIIEro MIIM CpefHero odiero oopasoBanus (Ipu
Hanmuauy). (/171 KO MMEIOIINX JOIIKOJIBHBIE TPYIIIBL, TPOUIEHKY WIIH I HHTEPHATOB)
16 |IIpenmucanus PocoGpHamzopa, OTYETH 00 UCIIOTHEHHU TAaKUX MPEIITUCAaHUi (TIPU HATUYUH). Ectp
16 16.1 IMpennucanus opraHoB, OCYIIECTBIAIONINX TOCYIapPCTBEHHBIH KOHTPOIb (Haa30p) B chepe Eots
" |obpasosanus;
16.2. |OtuéThl 00 UCHOMHEHNH TAKUX MPEANUCAHUN (PU HATHYUK)*. Ectb
17 17 [Wudopmanms o peaanzyeMbIX YPOBHAX 00pa3oBaHusl. Ectp
18 18 |Mudopmanus o popmax oOyueHwus. Ectp
19 19 [Mudopmanms o HOpMATHBHBIX CPOKaX 00yUEHHS. Ectp
20 20 |Hudopmanus o cpoke NeHCTBHS TOCYAapCTBEHHOMN aKKpeAUTalul 00pa30BaTeNbHBIX IPOrPaMM. Moxasarers He
UCIIONB3YeTCs
21 21  |Mudopmarmst 06 onncaHu 00pa30BaTENbHBIX IPOrPAMM C IPHIOKEHHEM UX KOIHH. Ectp
29 29 I/IH(l)OprlHI/IH 00 y4eOHBIX IUIaHaX peaNnu3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C HPHIIOKEHHEM Eoth
UX KOIHUH.
23 23 Wudopmarust 06 aHHOTAIMK K paO0YrM IpOrpaMmMaM JAUCHUIUIHH (110 KaXXJ0H JUCIUIIINHE B Eors
cocTaBe 00pa30BaTENbHON IPOrPaMMBI) C IPWJIOKEHHEM HX KOMUH (IIPH HATUYUH).
24 24 |Mudopmaryst 0 KaJIeHAAPHBIX YIeOHBIX TpadHKax ¢ IPIIIOKEHUEM UX KOIHH. Ectp
25 25 Wnopmanys 0 METOANYECKUX U HHBIX JIOKYMEHTaX, UCIIOJIB3YEMBIX JUIsl 00ECTIeUeHUS! Eers

00pa3oBaTeILHOrO Mpolecca.
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Wudopmarus o pean3yeMbIx 00pa30BaTeIbHEIX IPOrpaMMax, B TOM YUCIIE O PeaIi3yeMbIX
a/lalITHPOBAHHBIX 00Pa30BaTENbHBIX IPOrPaMMax, C yKa3aHHEM Y4eOHBIX IPEMETOB, KypCoB,

2% 26 nncuHHHHHV(Monyneﬁ), MIPaKTUKH, IPELyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTeTbHOM Eets
IIPOrpaMMON.

26.1. |Mudopmanus o peanusyemMbix 006pa3oBaTeNbHbIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o peannu3yeMbIX agalTHPOBAHHBIX 00pa30BaTENILHBIX IPOrpaMMax. Ectp

27 27 Wnpopmarys 00 UCHOIb30BaHUY IIPU PEATH3aIMU yKa3aHHBIX 00pa30BaTeNbHBIX IPOrPaMM Eers

3JIEKTPOHHOTO O0YYEHHs M TUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHH (IIPH HATNYUH).
Hudopmarys o 9MCIeHHOCTH 00yJaIOIIUXCS 10 PeaTn3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 c4€T OFO[KETHBIX ACCUTHOBAHMH (enepanbHOro Oromkera, 010KeToB cyobekToB Poccuiickoit Eets
Denepariiy, MECTHBIX OIO/KETOB U II0 IOTroBopaM 006 00pa3oBaHUM 3a CYET CPeACTB PU3HIECKUX

28 1 (WI1) IOpUANYECKHUX JIUI, O SI3bIKaX, HA KOTOPBIX OCYIIECTBIsICTCS 0OpazoBaHue (00ydeHHE).

28.1. |Mudopmanus o YUCICHHOCTH 00YUYaIONIIMXCA 0 pealn3yeMbIM 00pa3oBaTeIbHBIM IIPOrpaMMaM; Ectp

28.2. |Mudopmanust o s3pIKax, Ha KOTOPBIX OCYLIECTBIsIeTCs: 00pa3oBaHue (00y4YeHuHe). Ectp

29 29 |Csenenus (HauMeHOBaHYe) 00 00pa30BaTEIbHON IIPOrpaMMe. Ectp
30 30 |YpoBeHb 0Opa3oBaHUSL. Mokasaters ne
HCTIONB3YeTCs
31 31 |Kon n HanMeHOBaHHE MTPOQECCHH, CHEHUATBHOCTH, HAIIPABICHUS IIOTOTOBKH. Tokasaters ne
HCIIONB3YeTCs

Wupopmarys 0 HapaBICHUSIX U pe3ysibTaTax Hay4qHOH (Hay4HO-HCCIIeI0BATEIbCKOI)

30 3p [|AeATeNbHOCTH 1 Hay4HO-UCCIIeIOBATENbCKON 0a3e At e€ ocyIiecTBIeHH (Ul 00pa30BaTeIbHbIX Ilokazatens He
OpraHHU3aIHi BEICIIEr0 00pPa30BaHUS U OPTaHU3AIMH JOIOIHUTEIFHOTO IPO(eCCHOHANFHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hndopmarys o pe3ynbTaTax IpuéMa 1o Kax10i Ipoheccht, CHeHaIbHOCTH CPEAHETO
pogecCHOHATBEHOT0 00pa30BaHus (IPH HATWINH BCTYIHTENBHBIX HCTIBITAHHUN), KaXKIOMY
HAIPaBJICHUIO TIOATOTOBKU MM CHELHAIBHOCTH BBICIIET0 00pa3oBaHMs C Pa3IMYHBIMU

33 33 |yewoBmsaMH npuéma (Ha MecTa, GUHAHCHPYEMBIE 3a CUET OIO/PKETHBIX aCCHTHOBAHUI Toka3atens He

(benepanbHOro OroKera, 010KETOB CyOBeKTOB Poccuiickoit denepaiiuu, MECTHBIX OIODKETOB U HCHONB3YeTCs

10 10roBOpaM 00 00pa3oBaHUH 3a CYET CPEACTB (PUBHUCCKUX U (WIIN) FOPUANIECKHX JIHII) C
yKa3zaHHeM cpelHeil CyMMbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHTENbHBIM HCIBITAHUSM, A TAKXKE
0 pe3ynbTaTax HepeBojia, BOCCTAHOBICHUS M OTYUCIICHHS.

Wudopmarust o penepaabHBIX FOCYAapCTBEHHBIX 00pa30BaTEeIbHBIX CTAaHAAPTaX U 00
00pa3oBaTeNbHBIX CTAHAAPTAX C MPHIOKEHUEM X KOIHi (pu Hanuuun). Jlomyckaercss BMECTO
34 34 |xommii GenepalbHBIX FOCYIapCTBEHHBIX 00pa30BaTebHBIX CTAHIAPTOB H 00pa30BaTeNbHBIX Ectpb
CTaHAAPTOB pa3MellaTh I'MIIEPCCHIIKH Ha COOTBETCTBYIOLINE JOKYMEHTHI Ha calite MuHOOpHayKku
Poccuu.

Hudopmanus o pykoBoguTesae 00pa3oBaTeIbHON OpraHU3alMH, €ro 3aMECTUTENAX, B TOM YHCIIE:
(dbamuus, UMs1, OTUECTBO (IIPU HAJTMYUHN) PYKOBOAMTEIIS, €T0 3aMECTUTENCH; JOJKHOCTD

35  |pykoBoAMTEIIs, €ro 3aMECTHTENeH; KOHTAKTHBIE TeJIe(OHBI; aqpeca SIEeKTPOHHO! MOYTHI, B TOM Ectpb
yucie HPOpMaIKsA 0 MEeCTe HaXOXJICHUS (punnanoB oOpa3oBaTeNbHON OpraHu3anuy (Ipu UX
HAJINYHHN).
35 351 Hudopmanus o pykoBoauTese o0pa3oBaTenbHON opranu3anuy (¢ ykazanueM @.11.0. u Eers
" |mommknoctn);
359 Wuopmarys 0 3aMeCTUTEIISX PYKOBOIUTENSI 00pa30BaTeNbHOI OpraHu3aIyy (C yka3aHHeM Eoth
D.1.0. u 1omKHOCTEH);
35.3 |KonTakTHble Tene(OHB! PYKOBOIUTEIS H €T0 3aMECTUTEINEH; Ectp
35.4 |Anpeca 3eKTPOHHOM MOYTHI PYKOBOJUTENS M €r0 3aMECTUTEIICH. Ectp

Hudopmanus o mepcoHaIEHOM COCTABE MEIarOrHYecKuX paOOTHHKOB C YKa3aHUEM YPOBHS
0o0pa3oBaHus, KBaTH(DUKAIIMK U ONBITA PAOOTHI, B TOM YHCIIE: (aMUITHSL, UM, OTYECTBO (TIPH
HaJIM4YMK) paOOTHHKA; 3aHUMaeMast IOJDKHOCTD (JIOJDKHOCTH); IPENOoAaBaeMble IUCIUTILTHHBL;
36 |yu€Has cTeneHb (IpU HAIMYWH); YIEHOE 3BaHKE (IIPU HATMYWH); HAMMCHOBAHKE HATIPABIICHUS Ectp
MOJITOTOBKH | (MJIN) CHIEIMAIbHOCTH; JAHHBIC O TIOBBIIICHUU KBANMU(UKAIUN U (HITH)
npodeccuoHaNbHOM MEepenoAroTOBKe (MIPH HATHYHH ); OOIIHIA CTaX pabOThL; CTaX PaOOTHI IO

CIELHMATBHOCTH.
36 36.1 |Damwuins, Msi, 0TUECTBO (TTPU HAIMYKH) pabOTHHKA; Ectp
36.2 [3anumaemas 1OIHKHOCTD (JTOJDKHOCTH); Ectp
36.3 [IIpenonaBaemble TUCIMITIIMHEI, Ecth
36.4 |YuéHas cTeneHb U yueHoe 3BaHUE (P HAJMYHN); Ectp
36.5. |HaumeHoBaHue HAaITPaBJICHUS OATOTOBKH U (MJIH) CHICIMAIBHOCTH; Ectp
36.6. |/lanHbIe 0 MOBBINICHUN KBaTH(DUKALUU 1/HIH TPOGECCUOHATBHON MEPENOArOTOBKE Ectp
36.7. |O6mwmit ctaxk paboThl; Ecte
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36.8. |Crax paboTh! 110 CHEMAITBEHOCTH. Ectp
Wudopmarys o MaTepHaIbHO-TEXHUYECKOM 00eCIIeYeHUH 00pa30BaTeNIbHOM e TEILHOCTHU (B TOM
YHCIIe: HaIu4ie 000pyI0BaHHBIX YUCOHBIX KAOUHETOB, OOBEKTOB [UIS IPOBECHHS IPAKTHIECKUX
37  |3amsiTwii, 6MOIMOTEK, OOBEKTOB CIIOPTA, CPEACTB OOYUCHUSI M BOCIIUTAHMS, B TOM YHCIIC Ectp
MIPUCHIOCOOJICHHBIX ISl UCIIOJIL30BAHMS HHBAIMIAMHU ¥ JINIIAMH C OTPAHHYCHHBIMU
BO3MOXKHOCTSIMH 370POBBSI.
37.1. |Hammume 060opyioBaHHBIX y4eOHBIX KaOHMHETOB,; Ectp
37 37.2. |Hamnume 00BEKTOB ISl IPOBEICHHS IPAKTHYSCKUX 3aHSITHIH; Ectp
37.3. |Hammaue 6ubnmorex; Tokasaters ne
HCTIONB3YeTCs
37.4. |Hammane 00BEKTOB CHOPTA; Tokasaters ne
HCTIONB3YeTCs
37.5. |Hammuue cpenctB oOyueHUs M BOCIIUTAHMSI. Ectp
37.6. |EcTpb nm mHGOpManus 0 MpUCIOCOOIEHUH TS UCTIONb30BaHUs HHBaNHAaMuu aunamu OB3 Ectp
38 Hndopmarus 06 obecriedeHnu oCTyna B 31aHNS 00pa30BaTENbHON OpraHU3aNH HHBATHIOB 1 YacTimo
JIAI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI.
38 Omncanne (pa3menieHre GOTO- BUAEOMATEPHATIOB C OITHCAHUEM) YCIOBHI M BO3MOXHOCTH
38.1. |mocTyma B IOMEIIECHHS OpPraHU3ALMI HHBAINIAM U JHIAM C OTPaHHYCHHBIMHI BO3MOXKHOCTSIMH Her
3JI0pOBbS;
38.2. [[Tacmopt nocTynmHOCTH 00pa30BaTEILHON OpraHU3alHH. Ectp
39 Hudopmarus 00 ycIoBHsAX MUTAHAS 00YJaIOMINXCS, B TOM YHCIIC HHBAIUJIOB 1 JIHI] C INoka3arens He
OrpaHHMYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBS (I[P HATUIHH). HCIIONB3YeTCs
. Ilokasarens He
39.1. |[loxyMeHT 00 OopraHu3aluy MUTaHUA B 00pPa30BaTeIbHON OpraHU3aLui;
HCIIONB3YeTCs
39 39.2. |Memo: Ilokasarens He
HCIIONB3YeTCs
393 JlokyMeHT 00 OpraHM3alMy MUTAHHUS HHBAIHUIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH INoka3arens He
" |3m0poBBst B 06pa3oBaTeNbHOM OpraHn3aniy (IIpH HATHYHH); HCIIONB3YeTCs
39.4 MeHro T HHBAJIHMAOB ¥ JIUII C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBBSI B 00pa30BaTeNbHOI INoka3arens He
" |opraumsarmu (IIpy HAJIMYHH). HCIIONB3YeTCs
40 Hudopmarus 06 ycIoBHAX OXpaHBI 310POBbS 00YJaIOIINXCs, B TOM UHCIIC HHBAIUJIOB 1 JIHI] C YacTiio
OrpaHHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Hudopmarus o HaTHIuN BO3MOXKHOCTEH 00eCTIeueH s YCIOBHIA ISl OXPAHBI 3J0POBbS Her
" |obyuaronmxcs (HaiMuKHe MEITYHKTa, MEKaOUHETA U T.J1.);
40.2. |JlokanbHblit HOPMATHBHBIH aKT 00 OXpaHe 37I0POBbs 00YUAIOLIHUXCSL. Ectb
Hndopmarys o goctyne K HGOPMAIMOHHBIM CHCTeMaM ¥ HH(OPMAIIOHHO-
41 41  |TeneKOMMyHHUKAI[HOHHBIM CETSM, B TOM YHCIIE TIPUCTIOCOOTIEHHBIM ISl HCIIOJIB30BAHHS Ectpb
WHBAJIUJIAMH U JIMLAMH C OTPAaHHYCHHBIMH BO3MO)KHOCTSIMH 3/10POBBSI.
Hnopmarys 06 37eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPBIM 00eCcednBaeTCs JOCTYII
42 42 |oOyd4arouxcsi, B TOM YHCIIE IPUCIIOCOOJICHHBIE JUTSl HCIIOb30BaHHS HHBAIMAAMH U JIUIIAMH C Ectpb
OrpaHHYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI.
Wupopmarys 0 HATHYUN CHEHUATBHBIX TEXHHIECKUX CPEICTB 00yUEeHHs KOJUIEKTHBHOTO
43 43  |MHAMBHAYAIBHOTO MOJIb30BAHHS ISl HHBAIHJIOB U JIMI C OTPAHMYCHHBIMH BO3MOYKHOCTSIMH Ectpb
3/I0POBBS.
a4 a4 Wnopmarys 0 HaTMIUN U YCIOBUSX MIPEOCTaBIeHHs 00yJaromuMest CTHIIEHIUH, Mep INoka3arens He
COIMAIIbHON MOAJEPKKH (P HATHYUH). HCIIONB3YeTCS
Wudopmarus 0 HaTHIUU OOLIEKUTHS, HHTEPHATA, B TOM YHCIIE TPUCIIOCOOJICHHBIX IS
45 45 |MCTIOMB3OBAHMS HHBAIMAAMH 1 JIHIAMH C OFPAHHICHHBIMH BOSMOKHOCTAMH 310pOBbA, INoka3arens He
KOJIMYECTBE JKHMJIBIX TOMEIICHUH B OOIIEKUTUH, HHTEPHATE JUIsi HHOTOPOIHUX 00YdaloImuXcs, UCIIONB3YETCS
(hOpMHUPOBAHNH IJIATH 32 IPO’KHBAHNIE B OOMISKUTHH (IPU HATUYUH).
. ITokasareins He
46 46 |Mudopmanus o TpyIOYCTPOHCTBE BBITYCKHUKOB (TIPH HATMYUH).
UCIIONB3YeTCs
ITokazarens He
47  |Wndopmanus o HANMYUH U HOPSJIKE OKa3aHHS IIATHBIX 00Pa30BaTENbHBIX YCIYT (IIPH HAIUYHN).
47 e
47.1. |Mudopmanus o HUIMYMH OKAa3aHMS IUIATHRIX 00pa30BaTENbHBIX YCIYT;
47.2. |Mndopmanns o mopsyaKe OKa3aHMs INIATHBIX 00pa30BaTEIbHBIX YCIYT. HIURGSATEI HE
Hudopmarus 06 00bEMe 00pa3oBaTeIbHOM NeATEIBHOCTH, PUHAHCOBOE OOecTIeueHne KOTOPOH
48 4g |ocymecTBiseTCS 32 c4€T OIO/KETHBIX ACCUTHOBAHMH (enepanbHOro Oro/pkeTa, 0101KeToB Her
cyobexToB Poccuiickoit ®eneparun, MeCTHBIX OI0JDKETOB, IO JOrOBOpaM 00 00pa30BaHMM 3a CUET
cpencTB Gu3nUecKuX U (WIN) IOPUANIECKHX JIHIL.
49 49 Wnopmarys o nocTymieHnH (GUHAHCOBBIX U MaTepPUANIbHBIX CPEACTB U 00 UX PaCXOZOBAHHH MO Eers

uroram (1)I/IH3.HCOBOFO rojaa.
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Wupopmariyst 0 KOIMYECTBE BAKAHTHBIX MECT JUIs préMa ([IepeBo/ia) 110 KasK 101
00pa3oBaTebHOl porpaMmme, NpoPeccuu, CrelHaibHOCTH, HAIPABICHHUIO TOIOTOBKU (Ha
50 50 |mecra, puHaHCHpYeMBbIe 3a CUET OIOKETHBIX ACCUTHOBaHMUI (heepanbHOro Or0mKeTa, O10KETOB Her
cyobexToB Poccuiickoit Deepain, MECTHBIX GOJHKETOB, MO JOrOBOpaM 06 06pa3oBaHuuU 3a CUET
cpencTB Gu3nYeCKuX U (MIH) IOPUINICCKUX JIHIT).
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[Toxa3zaTens ouenku kauectsa 1.1 paccuutsiBaetcs mo Gopmyne 1.1, mpuBenéHHON BBIIIE:

— 1 I/ICTCHIL I/Icam
Hm@—ZX(H + )x 100

HOPM-CTCH I/]:I-IO]Z)M-CEH\/'I"I"

Uerenn = 9,00 W piir = 3500
I/IHOpM-CTeHI[ = 9 I/IHopM-caﬁT = 38

1 9,00 35
HI/IHQ): 2 X ( 9 + 38 ) x 100 = 96,1

Benmnuunna nokaszatens onenku kadectBa 1.1 «CooTBercTBue MHGOpPMAIUU O JIEATEIBHOCTH
OpraHu3aliy, pa3MenéHHOM Ha O0O0IIeNOoCTYNHBIX HHPOPMAIIMOHHBIX pecypcax, €€
COJICpXKaHUIO H TOpsAaKy (dopme) pa3MelleHHs, YCTaHOBICHHBIM HOPMATHBHBIMHU
MPaBOBBIMU aKTaMHU:

- Ha THPOPMAITMOHHBIX CTEHJaX B TTOMEIICHUH OpTaHU3aIlHH;

- Ha ouIMaTbHOM calTe OpraHu3alnu B MHOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CeTH
«MHTEepHET» ¢ y4éTOM €ro 3HA4MMOCTH, npuBeacHHoro B Tabm. 1 (ITokasarens 1.1.),
COCTAaBJISCT:

[T x  Moxasarens 1.1. = 961 x 0,3 = 290

AHaIUTHYeCKas clipaBKa 3
00 oleHKe HCIOJHeHUs Ha caiiTe noka3arens 1.2 «Haauvue Ha opuumajbLHOM caiite
opranm3annu (y4upe:kaeHusl) MHGOpPMALMH O AUCTAHIHOHHBIX crocodax o0paTHOI
CBSI3M M B3aMMOJEHCTBHS € MOJY4YATEJsIMH YCJIYT U UX (PYHKIMOHUPOBAHUE»

o OTMeTKAa 0
Ne ITapameTpsbl moka3areJis (COco0bI 00PATHOM CBA3M)
HaJIN4YUH
1 |Tenedon Ectb
2 |DnekTpoHHas 1oyra Ectp
BHGKTI)OHHLIG CCPBUCHI ((bopMa A4 1oAavd  BJICKTPOHHOTI'O O6paH_ICHI/I$I,
3 |monyuenue koHCyNBTaLMU IO OKa3BIBAEMBIM yCiIyraMm, pasaen "dacTo 3amaBaeMble EcTh
BOIPOCH!"
Texandeckass BO3MOKHOCTH BBIPpAXXCHU ITOJY4YaTCIIAMU o6pasoBaTem)H51x yciayr
4 MHCHUSA O KaUCCTBC OKa3aHUA YCIIyr (HaJII/I‘lI/Ie AHKCThI AJId OIIpoCa rpaxKaaH WIJIn ECTI)
THIEPCCHUIKH Ha Hed).
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1loKa3aTenb OLIEHKM KauecTBa 1.2 «Hanuuume Ha O(QUUUAJIBbHOM CauTe OpraHHU3aluu
(yapexxnenus) uHGOpMAMK O JAWCTAHIMOHHBIX crmoco0ax oOpaTHOM  CBs3W U
B3aMMOJICUCTBUSL C NOJYYaTeIsIMM YCIyI M UX (DYHKIMOHUPOBAHHE» PACCUUTHIBAETCS
UCXO/S W3 KOJMYECTBA TUCTAHIMOHHBIX CIOCOOOB OOpAaTHOW CBS3M M B3aMMOCHCTBHUS C
NOJIy4aTeIsIMU YCIIyT, IPEICTABIEHHBIX Ha caiiTe OpraHn3anuu.

[TokazaTens olieHKH kauecTBa 1.2 paccuutbiBaercs no Gopmyne 1.2, mpuBeaEHHON BhIIIIE:

HH"CT - T[ll/lCT X C)ll/lCT T)ll/lCT - 30 C)JI/ICT - 4

IIiwer = 30 x 4 TOoraa IMauer = 100

Benmnunaa mokazatenst omeHku kadectBa 1.2 «Hammume wHa odunumanbHOM —caiTe
opranuzaiuu (yupexjaenus) nHpopMauu 0 AUCTAHIIMOHHBIX Ccroco0ax oOpaTHOM CBS3U U
B3aMMOJICHCTBUSL C TOJNyYaTeISIMH yCIAYyr W UX (PYHKUMOHUPOBAHUE» C YUETOM €ro
3HAYMMOCTHU, IPUBEIEHHOTO B Ta0M. 1, cOCTaBiseT:

100 x 03 = 30

[Toxazarens omenkn kadectBa 1.3 «Jloms momyuateneld o00pa3oBaTENbHBIX — YCIVT,
YIOBJIETBOPEHHBIX ~ OTKPBITOCTHIO, TOJHOTOW W  JOCTYNHOCTBIO  MH(pOpMamuu o
NESATeTLHOCTH OpraHW3allii, Pa3MEIEHHOW Ha HWHQOPMAIMOHHBIX CTEHIAaX, Ha caiTe»
pacCUMTBHIBAETCS  MCXOJ U3  COOTHOLIEHUA  KOJIMYECTBA  MOJydyaTelaed  yciyr
YAOBIETBOPEHHBIX  OTKPBITOCTHIO, TOJHOTOW M  JOCTYMHOCThIO HH(OpMaUH O
JeSTEIIbHOCTH 00pa30BaTeIbHON OpraHW3alii  pa3MEMmIEHHON Ha HWHGPOPMAIMOHHBIX
CTEHJaX B TOMEIICHUU O0Opa30BaTEIbHON OpraHu3alMd W Ha O(UIMATBLHOM cailTe
o0Opa3oBaTeNIbHON OpraHu3auu B ceTu «VHTepHEeT», K KOJIMYECTBY MOJydaTeseld yCIayr
WCIIONB3YIONMX CTEHJbl U CcalT o00pa3oBaTeIbHON OpraHu3alid IS TOJIyde "HUs
uHpopManuu 0 e€ NeATETHPHOCTH U BBIPA3UBIIUX MHEHHE 110 JAHHOMY MTOKA3aTello.

KoJsmyecTBo moJryuyaresei yciayr:

l|ucnoab3yonux cTeHabI 382
yIIOBJIETBOPEHHBIX MHGOpMaIIMel Ha CTeH1aX 380
HEYIOBJICTBOPEHHBIX HHPOPMAIIHEH Ha CTEHIaX 2
HE BBIPA3UBIINX MHEHUE 1

2|MCIOJIb3YHOIIUX CANT 373
yIOBIIETBOPEHHBIX HH(OPMAIUEH Ha caiiTe 369
HEYJOBJIETBOPEHHBIX MHPOpMAIUEN Ha caiiTe 2
HE BBIPA3UBIINX MHEHUE 2

[Tokazarens oneHkH kauecTBa 1.3 paccuutsiBaetcs no ¢popmyne 1.3, npuBeaEHHOM BbIIE:
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1 Veren V...
HOTKP-YII ==X — + = x 100
2 qO6111-CTCHIL qo61u-cal71T
VYerenn = 380 ycaﬁT = 369
qO6LU,—CTCH£[ = 383 q06m—ca1‘/’n = 373
1 380 369
HOTK g1 =~ X + 100 = 99,1
T ( 383 373 *

Bennuuna nokasatens oneHku kadectBa 1.3 «Jlons momyuareneit 00pa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX  OTKPBITOCTBIO, IOJHOTOM W  JOCTYNHOCTBIO  HH(pOpMamuu o
JESITEIbHOCTH OpPraHM3alliU, pa3MEINEHHOW Ha MH()OPMALMOHHBIX CTEHIAaX, Ha calTe» ¢
Y4ETOM €ro 3HaYUMOCTH , IPUBEIEHHOIO B Ta01. 1, cOCTaBIsAET:

99,1 x 04 = 400

3nauenue kputepuss 1 «OTKpBITOCTH M JAOCTYNHOCTh HHGOpMauuMu 00 OpraHu3anuu
OCYILIECTBIISIOLIEH 00pa30BaTENbHYIO ACATEIBHOCTBY PACCUUTHIBAECTCA IO (hOPMYIIE:

Kl j— 0,3 X HI/IH(I) + 0,3 X HILI/ICT + 0,4 X HQTKp-y;[

WM MYTEM CIIOKEHUSI TOJIYYEHHBIX 3HAUYECHUM IOKA3aTeNIel OLEHKU KadyecTBa KPHUTEPUS C
YYETOM UX 3HAYUMOCTH

Ki= 03x9.,05 + 03x100 + 04x99,07 = 984
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Kpurepuit 2 «Kom@popTHOCTh ycClIOBUI B KOTOPBIX OCYILECTBIAECTCS OOpa3zoBaTebHAs
JESITENHHOCTDY PACCUUTHIBACTCS IMyTEM CIIOKEHHUS 0a/IOB YCTAHOBIIEHHBIX MOKa3zaTenen
olleHKH KauyecTBa 2.1 «ObecnieueHre B OpraHn3aiud KOM(POPTHBIX YCIOBUH, B KOTOPBIX
OCylIeCTBIIsIeTCsl oOpa3zoBarenbHas JesaTenpHOcTby U 2.3  «[onga mnomyuatenei
0o0pa30BaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX KOMQPOPTHOCTHIO YCIOBUH, B KOTOPBIX
OCYIIECTBISIETCS 00pa3oBaTeibHas IEATEIbHOCTDY C YUETOM UX 3HAYUMOCTH, a TAKXKE HE
YCTaHOBJIEHHOTO JUIsi cepbl 00pa3oBaHusl MOKa3aTelsi OLEHKU kaudecTBa 2.2 «Bpewms
O’KMJIaHUS TIPEIOCTABICHUS YCIYTH», pacu€THas BETUYMHA KOTOPOrO OMpPENeNsieTcs: Kak

cp€aHec apI/I(i)MeTI/I‘-IeCKOG KOJIMYECTBO 0ajjIoB II0 YCTAHOBJICHHBIM I10Ka3aTCJIAM 21mu
2.3.

[Tokazatensb oneHkn kadecTBa 2.1 «Obecneuenre B opranu3ainui KOM(QOPTHBIX YCIOBUH,
B KOTOPBIX OCYIIECTBIIIETCS 00pa3oBaTeNbHas NEATEIBHOCThY) PACCUNUTHIBAETCS UCXOS
U3 KOJIMYeCTBAa KOM(OPTHBIX YCIOBUMN JJI PEAOCTABICHUS YCIIYT.

AmnanuTtuueckas crpaBka 4
00 oneHke ucnojHeHus mokazarens 2.1 «OOGecnedeHne B OpraHu3anuu KOMQOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTeIbHAas AESITEIbHOCTDY

No [TapameTpsbl mokazaTens OtmeTka

1 |Hanw4awue 30HBI OT/IbIXA (0XKHIAHUSA) Ectp

2 |Hanmuywe v MOHATHOCTH HABUTAIIMK BHYTPH OpraHU3aIlluN Ectb

3 |Hamuume u 1OCTYMHOCTH TUTHEBOM BOJIBI Ecthb

4 |Hanuyue u TOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHIA Ectb

5 |CanutapHO€ COCTOSIHUE TTOMEIICHUN OpTaHU3aIluu Ynosn
TPAHCIIOPTHAs JOCTYIMHOCTh (BO3MOXKHOCTb JI0€XaTh JI0

6 |opraHuzamnuu coraabHOM cepbl Ha OOIIECTBEHHOM TPAHCIIOPTE, YnoBn
HaJIM4Me MapKOBKH);

[Tokazarenp omeHkn kaudecTBa 2.1 paccuuthiBaetcs 1no ¢opmyne 2.1, mpuBenéHHoi
BBIIIIE:

HKOMd).yCJ’I = TKOMQ) X CKOM(b

KoM = 20 CKOM(i) = 6
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IImm&wn - 20 X 6 = 100

Ecou koapunrent Cxkomd okaxercs paBHbIM 6, Toraa kosdduuuent [Hkomd.yca = 100

Bennumna mokaszarens omeHkn kadectBa 2.1 «OOecriedeHue B OpraHHM3anvu
KOM(OPTHBIX YCIIOBHIA [UIS TPEIOCTABICHUS YCIyr» C Y4ETOM €ro 3Ha4MMOCTH,
npuBeAEHHOTO B Ta0. 1, cocTaBiseT:

100 x 03 = 30

[Tokazatenn oueHku kadectBa 2.2 «Bpems oXumgaHus NpeIOCTaBICHHS YCIyTW» JUIS
00pa3oBaTeNbHbIX OPraHU3aliil He YCTaHOBJICH.

[Tokazarenr ouenku kadectBa 2.3 «J/lonms mosyudareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX  KOM(OPTHOCTHIO ~ YCIOBUH, B  KOTOPBIX  OCYILIECTBIISETCS
oOpa3oBarenbHas JACSITEIbHOCThY» PACCUUTHIBACTCSA UCXOMS U3 COOTHOIICHHS KOJIUYECTBA
nojiyyaTesied yclyr yAOBIETBOPEHHBIX KOMGBOPTHOCTHIO YCJIOBUU MPEIOCTABICHUS
yCIIyr B 00pa30BaTeIbHOM OpraHu3alii K OOIIeMy KOJWYECTBY IMOJIb30BaTECH yCIyT
o0pa3oBaTeNbHOM OpraHu3alluy, BHICKAa3aBIIMX MHEHHE MO JAHHOMY TOKa3aTellto.

KosmuecTBo nosryyarenen yciyr:

1|ynoBneTBOpEHHBIX KOM(DOPTHOCTHIO YCIOBUI 418
2|HeyAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 5
3|He BBIPA3UBILIUX MHEHHUE 0

[Tokazarenp OIEHKM KauecTBa 2.3 paccuuThiBaeTcs 1o ¢opmyne 2.3, NpuUBEAEHHON
BBIIIIE:

KoM
et = x 100
00111
v = 418
qum = 423
e :j—;gx 100 = 99

Benuunna mnokaszatens oueHku kadectBa 2.3 «Jlons momywareneidt  ycuyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUM IMPEIOCTABICHUS YCIYr» € YUYETOM €ro
3HaYMMOCTH, PUBEAEHHOTO B Ta0. 1, cocTaBiseT:

9 x 03 = 30

Benuuuna mnoxasarens ompenemnsieTcsi Kak cpeiHee apu(pMeTHuecKoe yCTaHOBJICHHBIX
nokazaresnei 2.1 u 2.3 u paccuutsiBaeTcs o Gopmyiie 2.2, npuBeAEHHON BhIIIE:

0 - KOM
HO p0>{<m1 - ( HKOMQ).ycn + 11 ° (bYJI) [ 2
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I = 100 T = o988

Kom@.yc ya
n°” .. = (100 + 988 ) / 2= 99

PacuéTHas BenmMumHAa HEYCTAHOBJICHHOTO TIIOKa3aTeNsl OIEHKH KadecTBa 2.2 «Bpews
OXXUJIaHUS TIPEAOCTABICHUS YCIYTH» C YYETOM €r0 3HAYMMOCTH, MPUBEAEHHOTO B Ta0J.
1, cocTaBiseT:

9 x 04 = 398

3nauenne kputepus 2  «KoM@opTHOCTH  yCIOBHHA  IPEIOCTABICHUS  YCIYI»
paccuuThIBaeTCs 1o hopmyIie:

KZ = 0,3x HKOM(I).ycn + 0,4 x H06po>1<w:[
Ko = 03x100 + 04x994 + 03x988 = 994

0048 HYTéM CJIOKCHHUA IMMOJTYUYCHHBIX 3HAYCHMH MOKa3aTeaeu OLCHKH Ka4CCTBa KPUTCPHUA C

KoM
+0,3x II -

YU4E€TOM UX 3HAYUMOCTHU

Ko = 300 + 398 + 300 = 998
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Kputepuii 3 «JlocTynmHocTh yciayr o00pa3oBaTeapbHOM JEATEIBHOCTH  JUIS
MHBAJIMJIOB» PACCUUTBIBAECTCA IYTEM CIOKEHUsA OalyIoB IOKa3zaTeled OLEHKH
kauectBa 3.1 «OOopynoBaHHe TEppUTOPUHM, MPHIETAIOMIEH K  3AaHUIM
OpraHu3aluy, U NOMEIIEHUH C y4eTOM JOCTYINHOCTH JUIsl MHBAIUIOBY», 3.2
«O0ecrieyeHre B OpraHr3aliy yCJIOBHM JOCTYIHOCTH, MO3BOJISIOIIMX WHBAIAIAM
nojlyyaTb 00pa3oBaTeibHbIE YCIYI'M HapaBHe ¢ Jpyrumu» u 3.3 «Jlons
noiaydareie  oOpa3oBaTelbHBIX  YCIOYT, YIOBJIETBOPEHHBIX  JOCTYIHOCTBIO
00pa30BaTENbHBIX YCIYT AJI1 MHBAJIUA0B» C YUETOM MX 3HAYUMOCTH.

[Toxazarens onenku kadectBa 3.1 «OOopyaoBaHHME TEPPUTOPHUH, MPHIIETAIONICH K
3JaHUSIM OPraHHu3aluy, U MOMENIEHUH C y4eTOM JOCTYNHOCTU JJII MHBAJIUIOB
PAcCCUUTHIBAETCS UCXOJI M3 KOJMYECTBA YCIOBUI JOCTYIHOCTH OOpa3oBaTENIbHOM
OpraHu3aliy JJI1 UHBAJIU]IOB.

AHanmaTHyeckas crpaBka S
o0 ormeHke wucnoiHeHWs Tokazarens 3.1 «OOopyaoBaHUE ~TEPPUTOPHUH,
MPUJIETAIOIIEH K 3JaHUSAM OPraHu3aluu, U IOMEIIEHUN C YYETOM JOCTYHHOCTH ISt
WHBAJIUJIOBY

No [TapameTpsl mokazaresns Ormerka
1 O6opynoBaHKe BXOAHBIX TPYIIN MaHAycamMu (TOAbEMHBIMU =
CTb
naTpopMamHu)
9 Hannune BbIIETIEHHBIX CTOSHOK JJI1 aBTOTPAHCHOPTHBIX CPEACTB =
T
VMHBAJIN]IOB
Hanuuue amantupoBaHHBIX JIUPTOB, TOPYUYHEH, pac-ITUPEHHBIX =
. ACTHU4YHO
JIBEPHBIX TPOEMOB
[lokazarens
HC
3 |Hanmuuwue amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
cA
Hannune agantupoBaHHBIX TOPYYHEH, Ectb
Hannune aganTupoBaHHBIX ABEPHBIX MPOEMOB Her
4 |Hanuune cMEHHBIX Kpecen-KOJSICOK Her
5 Hanuuue crnerinanbHO 000pYI0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX T
o €T
MTOMEILEHUI B OpraHU3alu
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[Toxazarens onenku kauectBa 3.1 paccunteiBaetcs no gopmyne 3.1, npuBeaEHHON
BBIILIE:

0 - 0 0
I e = T x C™

J0CT J0CT

T e = 20

J0CT

CoerOCT — 1’5
... = 20 x 15 = 30,0

Bennunna mnokaszatens oueHku kadectBa 3.1 «OOGecmedeHue B OpraHu3aliu
KOM(pOPTHBIX YCIOBHH AJSl MPEAOCTABICHHUS yCIyr» C y4ETOM €ro 3HaYMMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBIseT:

30 x 03 = 9

[Tokazarenr onenkn kadectBa 3.2 «OOecrieyeHHME B OpraHHU3aIlMU YCIOBHMA
JOCTYITHOCTH, MO3BOJSIIOIIMX HMHBAIMAAM T0JIy4aThb OOpa30BATENbHBIE YCIYTH
HapaBHE C JPYIMMH» DPACCUMTBIBAETCS HCXOAs M3 KOJIMYECTBA  YCIIOBHM
JOCTYITHOCTH, TIO3BOJISIFOLIMX MHBAJIUAAM MOJIy4aTh YCIyTH HAPABHE C IPYTUMHU.

AHanuTH4YecKas cripaBka 6
00 oleHKe HCHOJHEHUs mokazatens 3.2 «ObecrnieyeHrne B OpraHU3alluM yCIOBHM
JOCTYITHOCTH, TTO3BOJISIONIMX WHBAIHMAM IIOJy4aTh OOpa30BaTEIbHBIC YCIYTH
HapaBHE C APYTUMU»

No [TapameTpsl mokazaresns OT™meTKa

JyOnupoBaHue AJ11 MHBAJIUJIOB IO CIIYXY U 3pEHUIO 3ByKOBOH 1

. Her
3pUTEIBHON UHPOPMAITUH.

JybnupoBaHue HaMKUCEH, 3HAKOB U MHOW TEKCTOBOU U
2 |rpadwuueckoit mHGOPMAIIK 3HAKAMH, BBITIOJTHEH "HBIMH peibeHO- | Her
TOYEUHBIM IpudTOM bpaitns.

B03MOXHOCTE TPEAOCTABIICHNS] HHBAIUAAM M0 CIYXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypaoIepeBourKa (TU(IO — CypAONepEeBOIINKA).

AJbTEepHAaTHBHAS BEPCUA CaliTa OPraHu3aluu 711 HHBAIUAOB T10
3pEHHUIO.

Ectp

[Tomoris, oka3piBaeMas pabOTHUKaMU OpraHU3aIlH, TPOIICIITHMH
5 [HeoOxoaumoe oOyueHne (MHCTPYKTUPOBAHUE), TIO COMPOBOXKACHUIO | Her
WHBAJIHUIOB B IOMEILIEHUU OPTaHU3AIIIH.
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6 Bo3MoxkHOCTE IpeiocTaBieHrs 00pa30BaTeIbHbBIX YCIYT B
JNVCTAHIIMOHHOM PEXUME WIH HA IOMY.

Ectn

[Toka3arenb OIEeHKH KauecTBa 3.2 pacCuMThIBaeTCA 1Mo dopmysie 3.2, IpUBEIEHHOM
BBIIIIC:

HYCHYTILOCT TYCHYTLLOCT X CYCHerLOCT
yeryr _
T eer = 20
yeayr —
C J0CT - 2
™ e = 20 x 2 Torma ™ . = 40

Benmuunna mokazarenst oneHku kadectBa 3.2 «OOecnedeHHUE B OpraHU3alMH
YCIIOBUM JTOCTYIMHOCTH, MO3BOJISIONIMX HWHBAIUIAM TMOJIy4aTh OOpa3oBaTeIbHBIC
YCJIYTH HapaBHE C JAPYTUMU» C YU4E€TOM €r0 3HAUMMOCTH, TPUBEIEHHOTO B Tadm. 1,
COCTABJISICT:

40 x 04 = 16

[Tokazatenb ouenku kadectBa 3.3 «Jlons mosydareneld oOpa3oBaTEIbHBIX YCIYT,
YIOBIETBOPEHHBIX JIOCTYMHOCTHIO 00pa30BaTEIbHBIX YCIYr IS WHBAJIUOBY
pacCUMTHIBAETCS HMCXOJ M3 OTHOILIEHUS KOJMYECTBA MOJydaTeiaed yciayr —
WHBAJIMJIOB, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIi UHBAJIMUJIOB K OOIIEMY
KOJIMYECTBY OMPOIICHHBIX MOJIy4aTeIeil yCIyTr — MHBAJIUIO0B, BHICKA3aBIIUX MHECHHE
10 JAHHOMY TOKa3aTeNto.

KonmuecTBo nosryuareneit yciyr:

1|umeromux yCTaHOBICHHYIO TPy MHBAIMIHOCTH 10
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

2 |uaBanumoB 8
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIBHBIX YCIYT IS

3|uaBanUIOB 2

3|He BBIpa3UBIIMX MHCHHE 0

[TokazaTenb orieHKH KadecTBa 3.3 paccuuTbiBaeTcs 1Mo Gopmysne 3.3, NpUBEAEHHON
BBIIIIE:

yﬂ,OCT yﬂ,OCT — 8
J0CT f—
H A - LII/IHB * 100 LII/IHB = 10
J0CT —_ 8 f—
IT i o 1—0 x 100 = 80,0

Bemnunna  mokazarenss  omeHkm — kadectBa 3.3 «Jloms  momywarenei
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00pa3oBaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX JOCTYMHOCTHIO OOpa30BaTEIbHBIX
YCIYT JJI1 WHBAJIMAOBY» C YYE€TOM €ro 3HAYMMOCTH, MpPHUBEAEHHOTO B Tabm. 1,
COCTaBJISIET

80 x 03 = 24

3nauenne kputepus 3 «JlocTymHOCT, 0Opa30BaTENbHON JESITEIBHOCTUA IS
WHBAJIMJIOBY» PACCUUTHIBAETCS MO opMyIe:

3_ opr yCIIyrT JIOCT
K% = 0,3XI1%" 1o, + 0,4XTP 0 + 0,3 T,

NI HYTéM CJIOXKCHUA IIOJYUYCHHBIX 3HAUCHMH IIOKa3aTejeu OLCHKH KadcCTBa
KPpUTCPpU:A C y‘IéTOM HUX 3HAYMMOCTHU

K3 =0,3x30 + 0,4x40 + 0,3x 80 = 49,0
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Kputepuii 4 «Jlo6poxenaTrenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3aALMMI»
paccuuThIBaeTCsl MyTEM CIIOXKEHHUS OallJIoB MOKa3aTeled OIeHKH KkadectBa 4.1
«lons noJryyaTesnen o0pa30BaTeNIbHbIX YCIIyT, YIIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBarOUIMX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE IOTydaTess
00pa30BaTeNbHOM YCIIyTH NpPU HENOCPEICTBEHHOM OOpallleHUH B OpPraHU3aluion,
4.2 «[ona momyuareneil  oOpa3oBaTENbHBIX  YCIYI,  yIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHhe oOpa3oBaTENIbHOM YCIyrd IpU
oOpamenuu B opranusanuio» u 4.3 «Jlonst momydareneit 00pa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX N00pOKENATETBLHOCTHIO, BEXJINBOCTBIO pabOTHUKOB
OpraHu3a LMK TPH HCIOJB30BAHUM HUCTAHIIMOHHBIX (OPM B3aUMOACHCTBHS» C
Y4E€TOM MX 3HAYUMOCTH.

[Tokazatenp onenku kadectBa 4.1 «Jlons momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 00p0KENATENbHOCTHIO, BEKIIMBOCTHIO pabOTHUKOB
OpraHu3aivi, OOECIEYMBAIONIMX TMEPBUYHBI KOHTaKT HW UH(OpMHpOBaHUE
noJyiy4aresis o0pa3oBaTEIbHOM YCIyrd MpPU HEMOCPEACTBEHHOM OOpalieHuu B
OpraHU3alMIo» PACCUUTHIBACTCA MCXOMAS M3 OTHOILICHUS KOJWYECTBA MOIyvyaTenen
YCIIYT  YIOBJIETBOPEHHBIX JOOPOKENATEIHHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB
00pa30BaTeIbHOM OpraHu3aluy, OO0ECIEUYUBAIOIIMX TMEPBUYHBIM KOHTAaKT U
uH()OpMUpOBAHUE TIOJIyYaTeNss 00pa3oBaTEIbLHOM YCIYTH MPH HEMOCPECTBEHHOM
oOpaimieHMu B 00pa3oBaTeIbHYI0 OpraHuU3aluil0 K OO0IEeMy  KOJIMYECTBY
MOJIB30BATENCH yCcIyr 00pa3oBaTeIbHOM OpraHW3allii, BHICKA3aBIIUX MHEHHE IO
JAHHOMY TTOKa3aTellto.
Koan4yecTBo moJsyuaresied yciyr:

1|yIOBIETBOPEHHBIX TOOPOKEIATEIHBHOCTHIO, BEXKIMBOCTHIO 420
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

2|Heym0BIEeTBOPEHHBIX 10OPOKETATEIBHOCTHIO, BEKITMBOCTBHIO 3
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

3|He BBIpa3UBIINX MHECHHE 0
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[Toxazarens ouenku kadectBa 4.1 «/lons momyuareneit oOpa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
o0pa3oBaTellbHONM OpraHu3aluu, OoO0ecleunBaloUMX MEePBUYHBI KOHTAKT U
uH(GOPMUPOBAHHUE MOTydaTenss o0pa30BaTENIbHON YCIYTH MPU HEMOCPEICTBEHHOM
oOpaieHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» paccUuThIBaeTcs mo popmyne 4.1,

IIPUBENEHHON BBILIE:
yHepB.KOHT

HHCpB.KOHT - — qoﬁm X 100
VIR =400 Yy = 423
420
NePB.KOHT - —
I w = o3 — X 100 = 993

Bennuuna nokasatens oueHku kauectsa 4.1 «Jlons nmomyyareneit o6pazoBaTeabHbIX
yCIyT, YIOBJIETBOPEHHBIX JOOPOKEIATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OO0ECHEeUMBAIOIINX TMEPBUYHBI KOHTAaKT U HH(OPMHpPOBAHUE
nosydaTenss oOpa3oBaTeIbHONW YCIYyTM TpPH HEMOCPEICTBEHHOM OOpalleHuu B
opranuzanuioo» ¢ yuérom ero 3Hauumoctd (0,4), mpuBenaénHoro B Tabm. 1,
COCTaBIISIeT:

93 x 04 = 397

[Tokazatenb onenku kadectBa 4.2 «Jloms momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
OpraHu3aIuy, 00ECIeUNBAIOIINX HETOCPEACTBEHHOE OKa3zaHue 00pa30oBaTEIbHOMN
YCIIyTH TIPU OOpAIllEeHUH B OPTaHU3aIlUI0» PACCUUTHIBAETCS MCXOJ U3 OTHOIICHUS
KOJIMYECTBA TMOJyYaTelell ycIyr YAOBIETBOPEHHBIX JI0OPOKENATEITHHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHu3aluu, OO0eCIeYUBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIAYyrd TMpu OOpalieHud B
0o0pa3oBaTEe/IbHYI0 OpraHU3aliilo K O00IIeMy KOJMYECTBY IMOJydaTenaeil yciyr
o0pa30oBaTeIbHON OpraHU3aIlii, BRICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKa3aTellto.
KouauuecTBo moJsryyaresieu ycayr:

YIOBIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO
1|paGOTHUKOB Op-TraHU3aIMU, 0OECIICUNBAIOIINX HETIOCPEICTBEHHOE 422
OKa3zaHue 00pa30BaTEILHON YCIyTH

HEYIOBJIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO
2|pabGOTHUKOB OPraHU3AIMH, 00ECTIEUNBAIONINX HEMOCPECTBEHHOE 1
oka3aHue 00pa30BaTEIbHON YCIYTH

3|He BpIpa3UBIINX MHEHHE 0
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[Tokazarens ouenku kadectBa 4.2 «/lons momydareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
opraHu3aly, o0ecleurBarOIIMX HEMOCPEJICTBEHHOE OKa3aHue o0pa3oBaTesIbHON
yCIIyTH Tpu OOpalieHuu B OpraHU3AIMIO» pacCUMThiBaeTcss 1o dopmyne 4.2,
MPUBEAEHHOM BBILIE:

ymcaz.yc.ﬂyr
0Ka3.ycayr —
1 o= —qoﬁm x 100
yOKa3.ycnyr - 422
q()ﬁ]_u = 423
l—ona3.yCJ1yryIl = j—gg x 100 = 99,8

BennuuHa nokasarens oneHku kauecTtsa 4.2 «/lons noxydareneir o0pa3oBaTeabHbBIX
YCIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIBHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3anuy, oOecleynBaroliX HEMOCPEACTBEHHOE OKa3zaHue 00pazoBaTebHON
ycIyrd TMpu oOOpallleHHH B OpraHM3alUio» C YY4ETOM €ro 3HAaYUMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBiseT:

998 x 04 = 399

[Toxazarens ouenku kadectBa 4.3 «/lons momydareneii oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX T0OpOXKENATENbHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB
OpraHu3alyy IpU HUCIHOJb30BaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJECUCTBUS»
pacCUMTHIBAETCS HCXOJsl M3 OTHOIICHHWS KOJMYEeCTBa MOJIydaTelied YCIyT,
YIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
0o0pa3oBaTelbHOM OpraHu3alyy, TPU HCIOJIB30BAHUM AUCTAHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K OOIIEMYy KOJIMYECTBY TMOJIydareseld yciyr oOpa3oBaTellbHOU
OpraHu3alliy, BRICKA3aBIIMX MHEHHUE MO JAHHOMY MOKa3aTelto.
Koan4yecTBo moJsyuaresied yciyr:

1|MCONB3YIOMIMX TUCTAHIIMOHHBIE CTIOCOOBI B3aUMOIEHCTBUS 374

YIOBIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
2|pabGOTHUKOB OPTaHU3AIMH TIPH MCTIONIB30BAHNH JUCTAHIMOHHBIX 373
dbopM B3aUMOJICUCTBUS

HEYIOBJIETBOPEHHBIX JOOPOXKENATETLHOCTHIO, BEKIUBOCTHIO
3|paboTHNKOB OpPraHM3aIMH TIPH HCTIONB30BAHNH JIUCTAHIIMOHHBIX 0
dbopM B3aUMOJICUCTBUS

3|He BBIpa3UBIINX MHEHHE 1
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[Tokazarens ouenku kadectBa 4.3 «/lons momyuareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aluy IpU HUCHOJb30BAHUU JUCTAHIMOHHBIX (OPM B3aUMOJEHUCTBUS»

paccuuThiBaeTcs 1no ¢popmyie 4.3, mpuBEeAEHHON BbIIIIE:
yBe)KJ'l.lll/lCT

BCKJI.AUCT _—
11 o= —qoﬁm x 100
yBC)KJI.HPICT - 373
Y oom = 374
373
BEKJI.JIUCT —_— —
1 e — x 100 99,7

Benuuunna nokasarens onieHku kadectBa 4.3 «Jlosis nmomyyaTeneit o6pazoBaTeIbHbIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATENLHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alli TIPU HKCMOJb30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJCUCTBUSY C
y4€TOM €ro 3HaUMMOCTH, TPUBEIEHHOTO B Ta0J. 1, cOCTaBIISCT:

99,7 x 02 = 199
3Hauenue kpurepus 4  «JloOpokenaTrenbHOCTh, BEXJIMBOCTH PaOOTHUKOB
opra—HU3aIU» pacCUuThIBaeTCs 1o hopmylie:

4 _ NEPB.KOHT 0Ka3.ycjayr BEKJLJUCT
K" = 0,4xI1 ya T 0,4xI1 ya T 0,2¥T1 Vi

NI HYTéM CJIOXKCHHUA ITIOJTYUYCHHBIX 3HAUCHMU IIOKa3aTesiei OLCHKHN KadcCTBa
KPpUTCPUA C y‘IéTOM HX 3HAYMMOCTHU

K4=397+39,9+19,9= 995
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Kpurepuit 5 «Yn0BIeTBOPEHHOCTh YCIOBUSIMU OCYIIECTBICHUS 00pa3oBa-TEIbHOU
JEATeTbHOCTH OpPTaHU3allNi PACCUUTHIBACTCS MyTEM CIIOKEHHS 0aJIOB MO —Ka3aTesei
orleHKH KauecTBa 9.1 «Jloms momydareneit o0pa3oBaTeNbHBIX YCIYT, KOTOPhIE TOTOBBI
PEKOMEHJ0BaTh OPraHU3allui0 POJCTBEHHUKAM U 3HAKOMBIM», 5.2 «/long momyuaTeneit
0o0pa3oBaTeNbHBIX  YCIOYT, VIOBJIETBOPEHHBIX yAOOCTBOM Trpa—¢uka pabOThI
opranuzauun» u 5.3 «/lons nomydareneit 00pa30BaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX
B 1I€JIOM YCJIOBUSIMH OKa3aHUsl 00pa30BaTEIbHBIX YCIYT B Opra"HU3ALUN.

[Tokazarens onenkn kaudectBa 5.1 «Jlonms momywateneir oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE€ TOTOBbl PEKOMEHJIOBAaTh OPTraHMU3alMI0 POJACTBEHHHUKAM M 3HAKOMBIMY
pPacCUMTHIBA€TCA UCXOJS M3 OTHOILIEHUS KOJIMYECTBA MOJydyaTesleil yclIyr ro—TOBBIX
pPEKOMEHJ0BaTh 00pa30BaTENbHYIO0 OpPraHU3alMI0 POJCTBEHHHKAM MU 3HAKO"MBIM K
o0lieMy KOJMYECTBY IMOJIb30BaTeNe yciIyr oO0pa3oBaTelIbHOM OpraHu3aluu,
BBICKA3aBIIMX MHEHHUE IO TaHHOMY ITOKa3aTENIO.

KosmmuecTBo noJryuareJieii ycJyr:

1|rOTOBBIX PEKOMEHAOBATh OPraHU3ALIHIO 419
2|HE TOTOBBIX PEKOMEHI0OBATh OPTraHU3ALUIO 4
3|He BBIPAa3UBIINX MHCHUE 0

ITokazatens oueHkun kauectBa 9.1 «/loms momyuateneil oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE T'OTOBBI PEKOMEHJIOBATh OPraHU3aLMI POJACTBEHHUKAM M 3HAKO-MBIM»
paccuuTbiBaeTcs o gopmyiie 5.1, npuBeIEHHON BBIILIE:

yReKOM
HpeKOM = q x 100
00111
ypeKOM = 419
qOﬁHl = 423
419
11 e — =
peiom 123 x 100 99,05

Benununna nokazarens oneHKH kadectBa 9.1 «/long momyuateneil oOpazoBa—TeIbHBIX
yCIIyT, KOTOpbIE TOTOBBl PEKOMEHI0BATh OPTaHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM
¢ Y4€TOM €ero 3HauuMOCTH, IPUBEAEHHOTO B Tabi. 1, cocTaBser:

99,05 x 03 = 297
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[Tokazarens oneHku kaudectBa 5.2 «Jlonms momyuateneir oOpa3oBaTENbHBIX YCIYT,

YAOBJIETBOPEHHBIX yI00CTBOM Tpaduka pabOThl OpTraHU3alMK» PACCUUTHIBACTCS

WCXO/IS U3 OTHOIIEHHS KOJIMYECTBA MOTydaTeNIeld YCIyT, yIOBICTBOPEHHBIX TPadUKOM

paboThl 00pa3oBaTEILHON OpraHU3aIlyd K OOIIEMY KOJIMYECTBY IOJIb30BaTeNeH yCIyT

00pa3oBaTeIbHON OPraHU3AIMH, BEICKA3aBIINX MHEHHE 110 TAHHOMY TTOKa3aTelIio.
KoanuecTBo nmosyyaresneii ycayr:

1|yioBiaeTBOPEHHBIX yA0OCTBOM rpaduka paboThl OpraHu3auu 420
2|HeynOBIETBOPEHHBIX YA00CTBOM Ipaduka paboThl OpraHu3aluu 3
3|HEe BBIpAa3UBLIMX MHEHUE 0

[Tokazatens omeHku kadectBa 5.2 «Jlons momywareneil oOpa3oBaTelbHBIX YCIYT,
YZIOBJIETBOPEHHBIX YJ00CTBOM Ipaduka pabOThl OpraHU3alUN» PacCUUTHIBAETCS I10
dbopmyie 5.2, npuBeAEHHON BHIIIIE:

opr.yci
I—[Opr'ymyu = —Yq x 100
ooy
yopr.yc.n — 420
Yy = 423
420
opr.yci — -
mPe, = ——S—x 100 = 99,3

Bennuuna nokasarenst oneHKd kadecTBa 9.2 «Jlons momyuarteneit oOpa3oBa—TEIbHBIX
YCIIYT, YJIOBIETBOPEHHBIX yI00CTBOM rpaduka pabOThl OpraHU3aIuu» C YYETOM €ro
3HaunmocTtH (0,2), mpuBea€HHOTO B Ta0J. 1, cocTaBiseT:

993 «x 02 = 199

[Tokazarens ouenkn kaudectBa 5.3 «Jlonms momyuateneid oOpa3oBaTENbHBIX YCIYT,
YAOBJICTBOPEHHBIX B 1I€JIOM YCIOBHSIMHU OKa3aHUs O0O0pa3oBaTENIbHBIX YCIyT B
OpraHU3aIlMu» PACCUUTHIBACTCS HCXOMAS W3 OTHOIICHHUS KOJIMYECTBA TMOJydaTesien
YCIIyT, YIOBJIETBOPEHHBIX B ILIEJIOM YCJIOBHUSIMU OKa3aHHs YCIyr B oOpa3oBaTENbHOU
opraHuzauud K oO—IIeMy KOJUYECTBY IMOJb30BaTENel yciIyr oOpa3oBaTeNbHON
OpraHU3aIvy, BRICKA3aBIINX MHEHHUE 110 TAHHOMY TTOKa3aTeio.

KosauyecTBo nosyuaresieii ycuayr:

1 yAOBIIETBOPEHHBIX B LIEJIOM YCIIOBUSIMU OKa3aHUsi 00pa30BaTEIbHbIX 420
YCIYT B OPTaHU3aLNH

5 HEYIOBJIETBOPEHHBIX B 1I€JIOM YCJIOBHUSIMU OKa3aHUs 00pa30BaTeIbHBIX 3
YCJIYT B OPTaHU3aLNH

3|HE BBIpA3UBIINX MHEHUE 0
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[Tokazarens onenku kaudectBa 5.3 «Jlonms momyuateneir oOpa3oBaTENbHBIX YCIYT,
YAOBIETBOPEHHBIX B 1I€JIOM YCJIOBHSIMU OKa3aHus 0Opa3oBaTelIbHBIX YCIyT B
OpraHU3aIMN» PACCUUTHIBACTCS MO opmyre 5.3, MpUBEIEHHON BHIIIIE:

Yy Y = 420
m, =—¥%—x 1 o
i qoﬁm . OO I'Ioﬁm = 423
420
11 e —— =
. 53— X 100 99,3

Bennunna mokasatens oneHkH kadectBa 5.3 «Jlons monydaTeneit 00pa3oBaTEIbHBIX
YCIIYT, yJOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHUs 00pa30BaTEIbHBIX YCIyT B
OpraHH3aIum» ¢ YYETOM €ro 3HAYMMOCTH IPHUBEAEHHOTO B Tabj. 1 cocTaBiseT:
99,3 x 05 = 497
3HaueHUE KpUTepuss S «YIOBICTBOPEHHOCTh YCIOBUSIMH  OKa3aHHUS  yCIyT
pac—cuMThIBaeTCS MO PopMyJI€:
K°= (0,3XTLygpgy, + 0,2XTT°P, +0,5xT1,,,)
WA TYyTEM CIHOXKEHHUS TIIOJIYYCHHBIX 3HAYCHUM T[OKA3aTeled OILEHKM KadecTBa
KPUTE pHS C YIETOM UX 3HAYMMOCTHU
K5=129,7+19,9 +49,7 = 99,3
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2. PacuyéT UTOroBOro mokasare/isi KauecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJIYI 1O
Opranuzauuu

[Tokazatens onenku kadectsa mo MbOVY J1O JAILTKD “I'opu3oHT” paccunThIBaeTCS
o ¢hopmysie 6, IpuBEAEHHON BHIIIIE:

K1+K2+K3+K4+K5

S=yK". /5=
5

k! = 984
K% = 998
K3 = 490
K* = 995
K® = 993

g= 984 + 998 + 49 + 995 + 993 - g9

5

IHoka3zaTeabr omeHkn kauvectBa no MYHHUIIUITIAJIBHOE BIOJKETHOE
OBPA3OBATEJIBHOE YUYPEXJIEHUE JOINOJITHUTEJIBHOI'O
OBPA3OBAHUS "JETCKUM LEHTP TYPU3MA, KPAEBEJIEHHUS U
SKCKYPCUM" T'OPU30HT" TI'OPOJCKOI'O OKPYI'A TI'OPOJI Y®A
PECITYBJIUKU BAHLIKOPTOCTAH cocraBJasier 89,2

Kputepun nokasarteneii Kauecrsa
120,0
98,4 99,8 99,5 99,3
100,0
80,0
60,0

40,0

20,0

0,0

K1 K2 K3 K4 K5

I [ToKasaTenun Kputepues @ || TOrOBbIV MOKa3aTeNb
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3.  OO0o0OwmEHHBIE pe3ynbTaThl OIEHKM KauecTBa  YCJIOBUH  OCYIIECTBJICHHUS
00pa30BaTeNbHON IeSITeNbHOCTH 00pa30BaTeIbHON OpraHu3aluei

B Tabnuiie 2 mpuBeneHbl JaHHBIE B OallaXx MO TMOKa3aTeN0 OIeHKH KadecTBa 1.1
«CootBercTBre HWHGOPMAIMK O JACATEIBHOCTH OpTaHM3allid, pPa3MEmEHHON Ha
001Ie10CTyTHBIX MH(POPMAIMOHHBIX pecypcax, €€ coaepkaHuto U mopsaaky (dopme)
pa3MeIIeHUs, yCTAaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMH aKTaAMU:

Ha MTHGOPMAIIMOHHBIX CTCH/IaX B TIOMEIICHUN OpTraHU3allNH;

Ha O(UIMATLHOM CaiiTe OpraHu3alud B HHPOPMAIMOHHO-TEIEKOMMYHHUKA-IIHOHHOMN
cetn «MHTEpHETY.

Tabmauma 2
bauibl o nmokasarento oleHku kadecTsa 1.1.
KonudectBo uHbopMaI, pasMeménHo/  HeoOXoauMoun K 9,0
pasMenieHnio/B % Ha MHOOPMAIMOHHBIX CTEHIAAX B TOMEUICHUH 9
OpraHu3aluu 100
KomnmuectBo uHbopMaI, pa3MenE¢HHON/ HEO0OXO0IUMOM K 35
pasMenieHnio/B % Ha OQUIMATBFHOM caiiTe OpraHu3aluud B CETH 38
«HTEpHETY 92
3HaueHue apaMeTpoB MoKa3aTens B 0amiax 96,1
3HaueHue rnokasaresis B 0amiax ¢ yuéToM ero 3HaYuMOCTH 29

B Ttabmuue 3 mpuBeneHbl NaHHBIE B Oaiiax MO IMOKa3aTenlo OIEHKH KadectBa 1.2
«Hannune ©Ha oduuuanbHOM caifte opraHu3zanmu (y4pexjaeHus) uHdopmamuu o
JUCTAHIIMOHHBIX CTIOC00axX 0OpaTHOW CBSI3M U B3aUMOJCUCTBHSI C MOTYYaTEISIMU YCIyT
U UX QyHKIIMOHUPOBAHUEY.

Tabmuua 3

bannel mo mokaszaresno olleHKH KadyecTna 1.2.
Bamnel, HauucisieMble 33  KaXObIM  JUCTAHIMOHHBIA  CIIOCOO 30
B3aMMOJIEHCTBHUS C TIOJIyYaTENIMH YCIIYT
Konm4ecTBO ~ OUCTAHIMOHHBIA  CIIOCOOOB  B3aUMOJIEHCTBHSA  C 4
TIOJIyYATENSAMH YCIIyT
Bamiel 3a Hamuuue ¥ (YHKIMOHUPOBAHME IUCTAHIMOHHBLIX CIIOCOOOB 100
B3aMMOJIEHCTBHUS C TIOJyYaTENIMH YCIIyT
3HAYUMOCTb MTOKA3aTeNs 0,3
3HaueHue ToKasaress B 6auiax ¢ yuéToM ero 3HaYMMOCTH 30

B Tabnunax 4-6 mpuBeneHbl JaHHbIE pAacHpeesIeHHsT OTBETOB MOdyyaTesiel yCiyr Mo

CtpaHuua 42 n3 65



AHOKO "OtkpbiTag wkona" http://HOKO.OTKpbITaALWKONA.OHNANH

nokasarento ouneHku kadectBa 1.3 «Jlonms moisywateneid 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYNHOCTbIO HH(QOpPMAIMH O
NEeSATEIbHOCTA OpTraHu3aliy, pa3MeIEHHON Ha HTHPOPMAIIMOHHBIX CTEHIaX, Ha CalTey.

Tabnuia 4
Bcero onpomeno 423
[lonw3yrorcs  creHaamu i nodydeHuss — uHopmanuu 00 382
00pa3oBaTeNbHON OpraHu3aluu
Jlomsa moisrydartener yciIyr MCHOJIB3YIOIIMX CTEHABbl I  TOJYyYCHUS 0.9

nHpopmaru 006 06pa30BaTEIbHON OPraHU3AIIMT

KonuuecTBOo monydaTeneil yciyr, yAOBIETBOPEHHBIX OTKPHITOCTEIO,
HOJHOTOM W JOCTYNHOCTbI0 uMHpoOpManmuu 00  00pa30BaTEnbHOM 380
OpraHM3aLyH, Pa3MEIEHHON HA CTEHAAX

KonnuecTBo mnoityyarenen yciayr, HEYAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCThIO HHpopMmamuu 00 oOpa3oBaTeIbHOM 2
OpPraHU3alvH, pa3MEIIEHHON Ha CTEHIaX

KonuuectBo mosyuarenei yciayr, HE BBIPa3UBIIUX MHEHHE 00
OTKPBITOCTH, MOJTHOTE U JOCTYMHOCTH WH(pOpMaIuu 00 oOpa3oBaTeIbHOM 1
OpPraHu3alvH, pa3MEIIEHHON Ha CTEHIaX

Jlons mostyvaTesei yCiIyT, YIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJTHOTON U
JOCTYITHOCTBIO  MH(poOpMaruu o0 oOpa3oBaTenbHON  OpraHM3alliy, 99
pa3MenéHHon Ha cTeHmax (B %)

Tabauua 5
Bcero omnporieno 423
[Tonp3ytoTcs caiitoMm it mosydeHus: nHPpopManuu o6 oOpa3zoBaTeIbLHOM 373
OpTraHH3aIiH
Jons momydarenerd yCayr HCHOJB3YIOIIMX CaWT i  ITOJy4YEHUS 0.88

nHopMarm 06 00pa30BaTEIHLHON OPraHU3AIINT

KosnuectBo momydarenei yciayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
IOMHOTOW W JOCTYNHOCTBIO uH(oOpManmu 00 00pa3oBaTeNbHOM 369
OpraHMu3alyy, pa3MENIEHHON Ha calTe

KonudectBo mnosyuateneil yciayr, HEYJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W  JOCTYNMHOCThIO HMHpopmamuu 00 oOpa3oBaTeIbHOM 2
OpraHu3alyry, pa3MeIIEHHON Ha canuTe

KonwuecTBo mosydarenei  yciuyr, HE BBIPAa3MBIIUX MHEHHE 00
OTKPBITOCTH, MOJIHOTE U JOCTYNMHOCTH MHPOpMaluu 06 0OpazoBaTeIbHON 2
OopraHu3aluu, pa3MeliEHHON Ha cailTe
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Jons momyyarenen yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U
JOCTYIMHOCTLIO HH(pOPMAIUK 00 OpraHu3alyu, pasMeEHHON Ha caiite (B 99
%)

Tabnuia 6
Bcero onpomeno 423
KosnuectBo mnonydareneil yciayr, YyAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW W JOCTYIMHOCTHIO MH(POpMAIMu 00 OpraHU3aKi pa3MeIIEHHON 380
Ha CTEHAAX
KonuuectBo mosyuareneid yciyr, YJIOBIETBOPEHHBIX OTKPBITOCTBIO,
HOJTHOTOM U AOCTYMHOCTBIO MHPOpMAIMK 00 OpraHU3ali pa3MenIEHHON 369
Ha cauTe

JloJi mosyyaTesnen yciyr, yAOBJIETBOPEHHBIX OTKPBITOCTBHIO, MOJTHOTON U
JOCTYIHOCTBIO UHPOPMAIIUH O AESITEILHOCTH OPraHU3aIuU

99

3HaueHHe oKa3arens B 0ajiax ¢ y‘—IéTOM €ro 3Ha4uMOCTH 40
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B Tabnune 7 mpuBeneHbl AaHHBIE B Oaijlax IO IMOKAa3aTeN0 OIEHKW KadecTBa 2.1
«Obecnieuenne B OpraHu3anui KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIISCTCS
oOpasoBarenbHas IesTETHbHOCTDY.

Tabmauma 7
banapl o mokasaTresio olieHKH kadyecTBa 2.1.

bannpl, HauncseMble 3a Kak10e KoM(DOPTHOE yCIOBHE 20
KonndecTBo KOM(POPTHBIX YCIOBHM TSI MPEIOCTABICHUS YCIYT 6

100
banel 3a Hanmuure KOMGOPTHBIX YCIOBUM ISl TPEAOCTABICHUS YCIYT
3HAYNMOCTE ITOKa3aTels 0,3
3HadyeHue ToKa3aTess B 0amiax ¢ y4€ToM ero 3HaYuMOCTH 30

B Tabnunie 8 npuBeneHs! JaHHBIE B Oaliax Mo MoKa3aTero OleHKH KadecTBa 2.3 «Jlons
noJryJaresield 00pa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHM, B
KOTOPBIX OCYIIECTBIIICTCS 00pa3oBaTeIbHAs JICSITCIHLHOCTDY.

Tabmuma 8
basuiel 10 mokasaresro OLleHKH KauecTBa 2.3.
Bcero omnpomuieno 423
KonudecTBo momyuaTtenei yciayr, YIOBICTBOPEHHBIX KOMQMOPTHOCTHIO 418
YCJIOBHI MPEAOCTABICHUS YCIYT B 00pa30BaTEIbHON OpraHu3aIiuu
KonudecTBo mosydatesneit ycinyr, He YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO 5

YCJIOBI/Iﬁ MMPCAOCTABJICHUS YCIIYT B O6pa3OBaT€HBHOﬁ OpraHnnsanun

KonmuuectBo mosydarenei  yciayr, HE BbIPAa3UBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM TPEAOCTABJICHUS YCIyr B 00pa3oBaTelbHOU 0
OpraHU3aIUH

Jlonst momyuaTenei ycnyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA
MPENIOCTaBICHUS YCIyT B 00pa30BaTEIbHON OpraHu3aluu

99

3HayeHue mokasarels B 0auiax ¢ y4éToM ero 3HauMMOCTH 30
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B Tabmume 9 mnpuBemeHbl naHHble B Oaiiax TOKas3aTeIl0 OIEHKKM KadecTBa 3.1
«Ob6opynoBaHrE TEPPUTOPUHU, IPUIICTAIONICH K 3JaHUSIM OPTaHU3alMK, U TIOMEIICHUH C
YYETOM JAOCTYIHOCTH JIJIsl UHBAJIUJIOBY.
Tabmmma 9
basnuibl o mokasarteJio oneHk kayecrsa 3.1.

bambl, HauncisieMble 3a KaXXI0€ YCIOBHE NOCTYIHOCTH TEPPUTOPHUHU H 20
MOMEIIEHUN JIJI1 UHBAJIUJIOB

KosnuecTBO ycCinoBUl JOCTYNHOCTH TEPPUTOPUM WU TOMELIECHUW JUIA

1,5
AHBAIAI0OB
banipl 3a Hamu4Ke yCI0BUM TOCTYIMTHOCTH JJIs1 MHBAJUIOB 30
3HAYNMOCTE ITOKa3aTels 0,3
3HadeHue MmokaszaTels B 0amiax ¢ y4€TOM ero 3HaYMMOCTH 9

B tabmune 10 mpuBeneHsl maHHBIE B Oauiax IO IOKa3aTeII0 OIEHKH KadecTBa 3.2
«O0ecrieyeHe B OpraHU3alMHM YCJIOBHHM JIOCTYITHOCTH, IO3BOJISIIOIIMX HHBAJIAIAM
MoJIy4aTh 00pa3oBaTeIbHBIC YCIYTH HAPABHE C APYTUMMI.

Tabauna 10
Baaabl mo moka3aresro OeHKH KadyecTBa 3.2.

baibl, HaUUCIsAEMBIE 32 KaXKJ10€ YCIOBUE JOCTYIHOCTH MOIYyYEHUS YCIyT 20
JIJIS. UHBAJIMIOB

KosmuecTBo ycioBuil JOCTYITHOCTH 111 HHBAJIUJIOB 2
bamel 3a HanmM4uKe ycIIOBUM JOCTYITHOCTH JJISI MYHBAIUIOB 40
3HAYUMOCTh IMOKAa3aTE 0,4
3HaueHue mokaszaTelns B 0amiax ¢ y4€TOM ero 3HaYMMOCTH 16

B Ttabmume 11 mpuBenmeHsl naHHble B Oajiax MO TMOKa3aTeNll0 OIEHKM KadecTBa 3.3
«Jonst momywareneld 00pa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX IOCTYITHOCTBHIO
00pa30oBaTeNbHBIX YCIYT JJIs UHBAIHUOBY.

Ta6mwmma 11
banabl Mo moka3zareJio olleHKH KauecTBa 3.3.
KonnuecTBo ¢ yCTaHOBJIEHHOM IPyNIION WHBAJIUAHOCTH 10
KonmnuectBo  mosywarteneil  yciayr - ~ WMHBQJIMIOB,  YJIOBJIETBOPEHHBIX 8
JIOCTYITHOCTBIO YCITYT JIJI1 HHBAJIMJIOB
KonmnuectBo momyuareneid yciyr - MWHBAJIWMIOB, HE YIOBJIETBOPEHHBIX 2

JIOCTYITHOCTBIO YCIIYT I HHBAJIMI0B
KonnuectBo momyuareneid yciiyr - WHBAJIWJIOB, HE BBIPA3MBIIMX MHEHHUE O

JOCTYIHOCTH YCIIYT /ISl HHBAJIUIOB 0
Jlons momyvarened yCiayr - WHBAJIWIOB, YIOBIECTBOPEHHBIX JIOCTYIIHOCTBIO 80
YCIIYT JUIsl UHBAJINI0B

3HaveHne mokazaTess B 0aymuiax ¢ y4€ToM ero 3HaYMMOCTH 24
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B Ttabmune 12 mpuBeneHsl naHHbIE B Oaiyiax MO TOKa3aTelto OIEHKU KadecTBa 4.1
«Jlonst noJryJaTenen o0pazoBaTenbHbIX yCIIyT, yAOBIIETBOPEHHBIX
T00POKENaTEIPHOCTBIO, BEKJIMBOCTHIO PAaOOTHHKOB OpTaHM3aIliH, 00€CIIeYHBAIOIINX
IPY HEMIOCPEJICTBEHHOM OOpaIlleHUU B OPTaHU3aIUIo (HarpuMep, pabOTHUKHA MPUEMHON
KOMHUCCHHU, CEKpeTapuaTa, yaeOHON 4acTh)».

Tabmma 12

banuabl mo noka3arteJio oneHku kavecTtBa 4.1.
Bcero onpomeno 423
KomanuectBo nojtyyaresnen YCIYT, YAOBJIETBOPEHHBIX
T00POKENaTENhbHOCThIO,  BEXKJIMBOCTHIO  paOOTHHUKOB  OpraHH3alldH,
00ecTIeYMBAOIINX TEPBUYHBIA KOHTAKT M MHGOPMHUPOBAHUE IOITyUYaTEIIs
o0pazoBaTenpHON yCIyTu

420

KonuuectBo mosyuareneil yciayr, HEYJOBJIETBOPEHHBIX A00poOXkKena-
TEIbHOCTBbIO,  BEXKJIMBOCTBIO  PAaOOTHUKOB  oOpraHu3aunuu, obecre-
YUBAIOIIUX TIEPBUYHBIA KOHTAKT M HWHGOPMHUPOBAHUE TMOTYyYaTEIsI
o0pa3oBaTeNnbHOM yCIIyTH

KonmmuecTBO momyuarteneld  yciayr, HE BBIPa3MBIIMX MHEHHE O
TOOPOXKEIIATEIbHOCTH,  BEXKJIMBOCTA  PAOOTHUKOB  OpTaHH3AIIWH,
o0ecrnevnBaIIUX MEePBUYHBIN KOHTAKT U MHPOPMUPOBAHUE MOTydaTems
00pa3zoBaTenpHOMN yCIyTu

Jlons monydatenei yciuyr, YIOBICTBOPEHHBIX T0OPOKEIATEIHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHHU3allid, 00ECTICUYNBAIOIINX MEPBUYHBIN 99
KOHTAKT ¥ HH()OPMHUPOBAHHE MO-TTydaTeiss 00pa30BaTEIbHON YCIyTH

3HadyeHUE TToKa3aTess B 0auiax ¢ y4€TOM ero 3HaYMMOCTH 40

B tabmume 13 mpuBeneHsl maHHBIC B Oayiax IO IOKa3aTeI0 OIEHKH KadecTBa 4.2
«Jloms MoJryyaTesen o0pa3oBaTenbHbIX YCIYT, YIAOBJIIETBOPEHHBIX
N00POKENATENbHOCThIO, BEKJIMBOCTHIO PAaOOTHUKOB OpraHU3alu, 00€CIeYMBAIOIINX
HEMOCPEJICTBEHHOE  OKa3aHue 0Opa3oBaTeNbHONM YCIyrW TIpH  OOpalleHud B
OpraHu3alMIo (HarpuMep, NpernoaaBaTesid, BOCIUTATENN, TPEHEPI, HHCTPYKTOPHI)».

Tabauna 13

Banbl o noka3sarteJiio OLleHKH KavyecTBa 4.2.
Bcero onpomieno 423

KonuuectBo noJryvarenen YCIIyT, yAOBJIETBOPEHHBIX
N0OpOXKENaTENbHOCTbIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHHU3allu,
o0ecrneunBaoIIUX HEMOCPEACTBEHHOE OKa3aHue 00pa30BaTEbHON yCIIyTH
pyu 00pallleHUH B OpPraHu3aINIo

422
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KonuuectBo noJryvarenen YCIIyT, HE yAOBIIETBOPEHHBIX
N00pOXKENaTeNbHOCTbIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHHU3alluu,
o0ecrnevnBaoIIUX HEMOCPEACTBEHHOE OKa3aHue 00pa30BaTEbHON yCIIyTH
pyu 00pallleHUH B OpPraHu3aINI0

KonuuectBo momyuwateneit yciyr, HE BBIPa3UBIIMX MHEHHE O
N0OpPOKENATEIBHOCTH, BeXKJIMBOCTH  PabOOTHUKOB OpraHu3alllu,
o0ecrnevnBaoIIUX HEMOCPEACTBEHHOE OKa3aHue 00pa30BaTEbHON yCIyTH
pyu 0OpallleHUU B OpPTraHU3AIHI0

Jlons mosyvareneil yciyr, yIOBIETBOPEHHBIX TOOPOMKENATEIbHOCTHIO,
BEXKJIMBOCTHIO paboOTHUKOB OpraHu3allyi, o0ecreunBaroIuX
HEMNOCPEICTBEHHOE OKa3zaHUue 00pa30BaTeIbHOM yCIyru pu oOpalleHuH B
OpraHU3aIHIo

100

3HayeHHe oKa3arens B 0ajiax ¢ y‘IéTOM €ro 3Ha4YUMOCTH 40

B Tabnune 14 npuBeneHbl AaHHbIE B Oajlax MO TOKa3aTeNll0 OLIEHKH KauecTBa 4.3
«Jons noJtyyaresen 00pa3oBaTeNbHbIX yCIIyT, YAOBJIETBOPEHHBIX
T00pOKENaTENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHMU3AIMHU MPHU HCIIOJIb30BAHUU
JTUCTAHIIMOHHBIX (POPM B3aUMOACUCTBUS..

Tabmuma 14
banabl Mo moka3zareJiio oneHKH kauecTBa 4.3.
Bcero omnpomieno 423
KonnuectBo mnosmyyaTened yciayr, HCHOJIb3YIOIIMX JIUCTAHIMOHHBIE METOJIbI 374
B3aMMOJACHCTBUSI
Jonst mnomydarened  yciayr, HCIHOJB3YIOIIMX  JUCTAHUIMOHHBIE  METOJIbI 88

BSaHMOHGﬁCTBHﬂ

KonudectBo momyuaTeneit yciyr, yAOBIETBOPEHHBIX J0OPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTraHMU3alMi MPU UCIOJIb30BAaHUU TUCTAHLIMOHHBIX 373
¢dbopM B3auMoAEHCTBUS

KonmnuectBo HoJTy4yaTesen YCIIYT, HE YZIOBJIETBOPEHHBIX
N0OpPOKENAaTEIbHOCThIO,  BEXKJIMBOCTBIO  PAaOOTHUKOB  OpraHu3allud  I[pU 0
MCIOJIb30BaHUM TUCTAHIIMOHHBIX (OPM B3aUMOJICHCTBUS

KonmnuectBo  momyuaTteneit  yciyr, HE  BBIPA3MBIIMX  MHEHHE O
I0OpOKENATENILHOCTH,  BEXKIUBOCTH,  pa0OTHUKOB  OpraHU3alMd  IpH 1
MCIIOJIb30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHMMOAECHCTBHS

Hons  mosydareneid  yciIyr, yIOBIETBOPEHHBIX  JAOOPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alMi MPU UCIOJIb30BAaHUU TUCTAHLIMOHHBIX 100
¢dbopM B3auMOAEHUCTBUS

3HaveHne nmokaszaTess B 0aymuiax ¢ y4éTOM ero 3HaYMMOCTH 20
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B tabmume 15 mpuBeneHbl MaHHbIE B Oajyiax MO TOKAa3aTelto OIEHKM KadecTBa 5.1
«onst momydareneit 00pa3oBaTENbHBIX YCIYT, KOTOPHIE TOTOBBI PEKOMEHIOBATh
OpraHM3alii0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJH Obl €€ PEeKOMEHAOBaTh, €CIU Obl
Obl1a BO3MOXXHOCTh BBIOOpA OPTaHU3AIINHN ).

Tabauna 15

Bajuibl o noka3zareno oleHKH kKayecTsa S.1.
Bcero onpomieno 423
KonnuectBo mosmyuateneit oOpa3oBaTENbHBIX YCIYT, KOTOpPBHIE TOTOBBI 419
PEKOMEHI0BaTh OPTaHU3ALIMIO0 POJICTBEHHUKAM M 3HAKOMBIM
KonmuecTBo momyuareneld 00pa3oBaTebHBIX yCIYT, KOTOPhIE HE TOTOBBI 4
PEKOMEH/IOBATh OPTAHU3AINIO POJICTBEHHUKAM M 3HAKOMBIM
KomnuectBo momydareneit oOpa3oBaTeibHBIX YCIYr, HE BBIPA3UBIINX
MHEHHE O TOTOBHOCTH PEKOMEHIOBATh OPraHU3allMI0 POJICTBEHHUKAM U 0
3HAKOMBIM
Honst momywatenedt  oOpa3oBaTelbHBIX  YCIYyr, KOTOpPHIE TOTOBBI 99
PEKOMEH/I0BAaTh OPT'aHU3AIIUIO POJICTBEHHUKAM M 3HAKOMBIM
3HaueHue rnokasaress B 0aimiax ¢ yuéToM ero 3HaYuMOCTH 30

B Tabmuue 16 mpuBeneHbl naHHBIE B OayiaX IO TOKAa3aTeI0 OICHKH KayecTBa 5.2
«[lons monmydareneit 00pa3oBaTeNbHBIX YCIIYT, YIOBICTBOPEHHBIX YI00CTBOM Tpaduka
pabOTHI OPTaHU3AIIHI.

Tabauna 16

Banubl mo noka3are/iro OeHKU KavyecTBa 5.2,
Bcero omnpoiieno 423
KonudectBo mosyyateneid yciyr, yAOBIETBOPEHHBIX T'pa)UKOM pa-O0ThI 420
OpraHu3alNU
KonmdectBo momyuareneit yciyr, HEYIOBICTBOPEHHBIX Tpadukom paboThI 3
OpraHu3aluu
KonnuectBo momywareneil yciayr, He BBIPa3sUBIIMX MHEHHH O Tpaduke 0
paboThI OpraHu3auu
Jonsg momywaTene yciayr, YIOBJIETBOPEHHBIX TpaukoM padOThI 99
OpraHu3alNU
3HadeHue moKaszaTels B 0aiax ¢ y4€TOM ero 3HaYMMOCTH 20

B Ttabnume 17 mpuBemeHbl NaHHBIC B Oajuiax MO IOKa3aTelll0 OICHKH KadecTBa 5.3
«/lons momyuarenelr oOpa3oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX B IIEJIOM YCJIOBHUSMHU
OKa3aHus 00pa30BaTEIbHBIX YCIYT B OPTaHU3AIUN.

Tabmma 17
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Baaabl mo moka3aresio oeHKH KadyecTBa 5.3.

Bcero onpomeno 423
Ko4ecTBO mojtydareseil yeayr, YAOBIECTBOPEHHBIX B LIEJIOM YCIOBHSAMU 420
OKa3aHMsl 00pa30BaTENbHEIX YCIYT B OPraHU3alluy

KonyyecTBo mojydaresneil  yclIyr, HEyJOBIECTBOPEHHBIX B  IIEJIOM 3

YCJIOBHUAMHU OKa3aHUs 06p330BaTGJ'II>HI>IX YCJIYT B OpraHnu3saliun

KonuuectBo momyuwateneit yciyr, HE BBIPa3UBUIMX MHEHHE O
YAOBIETBOPEHHOCTA B IIEJIOM YCJOBHUSIMU OKa3aHHUs 00pa30-BaTENIbHBIX 0
yCIIyT B OpraHu3aluu

Jonsg mnomyyarteneil ycinyr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUAMHU
oKa3aHusi 00pa30BaTeNbHBIX YCIYT B OpPraHU3aluu

99

3HaudeHue mokaszaTelns B 0amiax ¢ y4€TOM €ro 3HaYMMOCTH 50
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4. UrtoroBble 3HAYCHUsS PE3YyIbTATOB OIEHKH KA4YECTBA YCIOBUW OCYIIECTBICHUS
oprannzauneiMbOY 10

00pa30BaTeNbHON  JESTEIBHOCTH
JAUTKD “T'opuzont”

o0pa3oBaTeIbHOU

B Tabnuue 18 npuBonsTcs 3HaUeHHUs MOKa3aTejell OLEHKU KadecTBa 0e3 yuéra W ¢

YYETOM UX 3HAYUMOCTH

o IToxazarenu ITokazarenu
HaHMeHOBaHHH 1I0Ka3aTEJICH OIICHKH Ka4YCCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€ToM
SHAYMMOCTH 3HAYUMOCTH

1.1 Mudopmarys o n1eaTeIbHOCTH OpraHu3alluu 96,1 29

1.2 JIucTaHIIMOHHBIE CTIOCOOBI 00-pPaTHOM CBS3U 100 30

1.3 Y oBneTBopEHHOCTH HH(pOpMAIIHEH 99,1 40
2.1 Obecnieuenne KOM(POPTHBIX YCIOBHIMA 100 30
2.2 Bpems oxuJaHus TPENO-CTABIEHUS YCIYTH 98,8 40
2.3 Y 10BIeTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUN 99,4 30
3.1 O6GopymoBaHuEe TEPPUTOPUN H TIOMEIIECHUUN IS 30 9
WHBAJIAIOB

3.2 OOecrieueHne  yCIOBUW  JOCTYHHOCTH  JJIS 40 16
WHBAJINIOB

3.3 Y10oBIeTBOPEHHOCTh AOCTYMHO-CTBIO YCIYT IS 80 24
WHBAJINIOB

4.1 YoBAeTBOPEHHOCTh JOOPOKE-NATEILHOCTBIO TIPHU 99 3 40
MEPBUYHOM KOHTAKTE ’

4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-IATeILHOCTRIO TIPH 99 8 40
OKa3aHWUH YCIYTU ’

4.3 Y noBIeTBOPEHHOCTh JTOOPOKE-IATEILHOCTRIO TIPH 99 7 20
JTUCTAHIIMOH-HOM B3aMMO/ICHCTBHUH ’

5.1 T'oTOBHOCTH PEKOMEHI0BATh OPTAHU3AIUIO 99,05 30
5.2 Y 10B1neTBOPpEHHOCTH rpaKoM pabOTHI 99,3 20
5.3 Y 10BNnEeTBOPEHHOCTH YCIOBUSIMU B 1I€JIOM 99,3 50

[Mpum. TTokazatens 2.2 «BpeMst 03KUIaHMsI IPETOCTABICHUS YCIIyTH» JJIsl 00pa30BaTeIbHBIX OPTaHU3aIHN He
ycraHoBieH. Ilpu pacuére 3Hauenus kpurepus 2 «KomdopTHOCTH yciioBHIA, B KOTOPHIX OCYLIECTBISIETCS
o0pazoBareibHas JesITeIbHOCTEY UCIONB3YETCs pacuéTHas BEJIMUMHA TIOKa3aTels 2.2 KOTopasi ONpeeliseTcs
KakK cpegHee apuMeTHIecKoe KOJTMYECTBO OAIOB 10 YCTaHOBJICHHBIM MOKazatessMm 2.1 u 2.3.
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B Tabmuie 19 npuBoasTCS 3HAYEHUS KPUTEPHUEB, UX CyMMa M UTOTOBOE 3HAYCHHE

MOKa3aTess OLEHKU Ka4yeCTBA yCIOBUM Oka3biBaeMbIX yciyr no MbOY 10 JLTKD
“I'opu30HT”

K1
«OTKpBITOCTh U IOCTYITHOCTHh HH(OPMAITHN 00 OpraHU3aliH 98
OCYIIECTBIISIONIEN 00pa30BaTEIbHYIO 1EATEIbHOCTHIO
K2
«KoMdopTHOCTB yCI0BHi B KOTOPBIX OCYLIECTBIISETCS 100

oOpasoBaTesbHas IeITCIbHOCTDY

K3 49

" JlocTynmHOCTH 00pa30BaTEIbHOM NESITEILHOCTH JISl MHBAIMJIOB"

Ka 100
«J10OpOoKeNaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3aAIINNY
Ks
«Y IOBJIETBOPEHHOCTD YCIOBUSIMH OCYIIECTBIICHUSI 00pa30BaTEIIbHOM 99

ACATCIBbHOCTH OpF&HHB&HHﬁ»

K1+K2+Ks3+Ka+Ks 446

Cpennee no opra”Hu3aiuu 89
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Pe3ynbrarsl 1151 TAaOJIMIIBI 3aTpyKAaeMOM Ha caiiTe bus.gov no madiaoHy

Tabmuua 20. O0uire KpuTeprun OLEHKN

o Brimonasiemsie
HanMeHnoBanus moka3aTreneu
HHAUKATOPBI
KonunuecTtBo 1 10714 peCIIOHIEHTOB 423 o1

1. Kputepuit «OTKpBITOCTh U AOCTYITHOCTh MHGOPMAIIUKA 00 OpraHU3allUuN.

1.1.1 - CootBercTBue WHPOpPMAIMHA O ACSITEILHOCTH OpPTaHHW3AIMH COIUATBHOMN
cdepsl, pa3MerieHHONH Ha HH)OPMAIIMOHHBIX CTEHAAX B IOMEIIEHNH OpTaHU3allHy,
ee CoJepKaHMI0 1 TopsAIKY (popme), yCTaHOBIIGHHBIM HOPMATHBHBIMHU TIPaBOBBIMHU
aKTaMH.

1.1.2 - CooTBercTBUE MHPOPMALUK O IEATEILHOCTH OpPraHU3AIMH, Pa3MEIEeHHON
Ha o(duIMaTBPHOM caiiTe OpraHM3aluH, €€ COAEpKaHHI0 M TopaaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMHU.

35

38

1.2.1 - Hanuuue u (yHKUMOHUpPOBaHME Ha OQUIMATIBHOM caiiTe OpraHu3aluu
uHpOpMaIMK O IUCTAHIMOHHBIX croco0ax B3aMMOJCWUCTBHS C IIONyYaTeNISIMH
ycnyr: TeneoHa; SJEKTPOHHOW TIIOYTHI, AJIEKTPOHHBIX CepBUCOB ((opma s
MoJayMl  dJIEKTPOHHOrO oOpamieHuss (5kajmoObl, TPEJIOKEHHs), TMOJyYCHHE
KOHCYJIbTAllUd TI0 OKa3bIBa€MBIM YCIyraM W Tp.); paszena «YacTo 3amaBaeMble
BOIIPOCHI»; TEXHNYECKOH BO3MOXKHOCTH BBIPAKEHUSI MOJTydaTeIeM YCIyT MHEHUS O
Ka4yecTBE YCJOBHM OKa3aHUS YCIYr OpraHu3alueil coumanbHOil chepbl (Hamuuue
aHKETHI Ul OIpoca TpakAaH WM THUIEPCCHUIKH Ha Hee); MHOTO JHCTaHIMOHHOTO
croco0a B3aMMOIEHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTh KAYECTBOM, MTOJHOTOM M JOCTYITHOCTHIO HH(POPMAITUH O
JCATCIILHOCTH OpraHu3allii, pPa3MEIIeHHOW Ha WH(POPMAIMOHHBIX CTCHAAX B
MOMETIIEHUN OpraHu3aIlnu.

380

382

1.3.2 - Y10BIE€TBOPEHHOCTh KAYE€CTBOM, MOJIHOTOM U IOCTYITHOCTHIO UH(POPMAIUH O
JESATEILHOCTH OPTaHU3AIMK COIMAILHON Cepbl, pa3MEeNIeHHOW Ha OQUIIMaTIbHOM
caiite opranu3anuu B cetu «MTHTEpHETY.

369

373

2. Kpurepuit «KoMbOpTHOCTH YCIOBHM PEIOCTABICHUS YCIYT)

2.1.1 - Hannume xoMQOpPTHBIX YCIIOBHIA JUIS MPEIOCTABICHUS YCIYT, HampuMep:
Hanuyue  KOM(QOpTHOM  30HBI  OTAbIXxa  (OXKuAaHUA),  0OOPYAOBAaHHOM
COOTBETCTBYIOIIIEH MeOenpl0; HaIWYhe W TOHSATHOCTh HABUTAIlMA BHYTPHU
OpraHM3alliyd COLMAJIbHOM CQepbl; HaJIW4YMe U JOCTYIMHOCTb MUTHEBOM BOBI;
HAIMYUE ¥ JOCTYMHOCTh CAHUTAPHO-TUTHEHWYECKUX TIOMEIICHUH; CaHUTapHOE
COCTOSIHHE MTOMEILEHUH OpraHu3aluu COUaIbHOM cepsl;
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23.1 - VYIOBJICTBOPEHHOCTh  KOM(MOPTHOCTBIO  TPEAOCTABICHHS  YCIIYT
opraHu3ainuei

418

423

3. Kpurepuit «JloCTYymHOCTB yCIYT 111 MHBAJINIOB)

3.11 - Hamuyue B TOMENICHUSX OpraHM3allil W Ha TpWIETAloUled K Hel
TEPPUTOPUHU: OOOPYIOBAaHHBIX BXOJHBIX TpYNIl MNaHAycaMd (MOAbEMHBIMHU
wiatpopMaMu);  BBIICICHHBIX  CTOSHOK JUI  aBTOTPAHCIIOPTHBIX  CPEACTB
WHBAJIMJIOB; aJalNTUPOBAHHBIX JHU(TOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX
IIPOEMOB; CMEHHBIX KPECeI-KOJISICOK;

3.2.1 - Hanmmume B opraHU3aIiy yCIOBHA JOCTYITHOCTH, MTO3BOJISIONINX WHBAIHIAM
MOJIy4aTh YCIYTH HapaBHE C APYTHMHU: TyOJUPOBAHUE JIJISI MHBAJIHIIOB IO CIYXY H
3PEHUIO 3BYKOBOW Y 3pUTEIbHON MHGOPMANWH;, AyOIMpOBaHUE HAIMUCEH, 3HAKOB U
WHOW TEKCTOBOM U Tpadudeckoil nHHOpManuy 3HaKaMH, BBITIOJTHECHHBIMH PelbeHO
TOYeYHBIM IpUdpTOM bpailsis; BO3MOXKHOCTh MPEIOCTABICHUSI HHBAJIMIAM T10 CIIyXy
(cIyxy W 3peHHIO) YCIIYT CypAomnepeBoaunKa (TU(IOCYpAONIEPEBOIINKA); HATHINE
aIbTEPHATUBHON BepcUU O(UIIMAIIBHOTO caiiTa OpraHu3aluu COUAIbHOM chephl B
cetn VIHTEepHET U1 MHBAJIUAOB 1O 3PEHHUIO; MTOMOILb, OKa3blBaeMasi pabOTHUKAMU
OpraHM3allid COLMANbHOM cdepbl, MpOUIeANIMMH HeoOxonumMoe oOydeHue
(MHCTPYKTHPOBAHKE) 10 COMPOBOXKICHUIO WHBAIUIOB B MIOMELICHUAX OpPraHU3aIUN
couuanabHONH cdepsl W Ha MPHIETaIIed TEPPUTOPUH; HAIWYHE BO3MOXKHOCTHU
MPEOCTABIICHUS YCIYTH B IUCTAHIMOHHOM PEXHME WU Ha JI0MY.

3.3.1 - Y10BIE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT JJIsI HHBAJIHUIOB.

10

4. Kputepuit «Jlo0OpokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OPTaHU3AII

4.1.1 - Y7a0OBIETBOPEHHOCTh TOOPOXKENTATEIBHOCTHIO, BEKIUBOCTHIO PaOOTHHKOB
OpraHu3aiuy, O0eCleYnBaAOUINX TEPBUYHBIA KOHTAaKT W HH(OPMHUPOBAHUE
nosyyaTtens  ycuayrn — (paOOTHUKM — CIPAaBOYHOW, TPUEMHOTO  OTIEJICHHSA,
pEerucTpaTyphbl, KacChl U Mpoune pabOTHUKH) MPU HETMOCPEICTBEHHOM OOpalleHUH B
OpraHu3alHIo.

420

423

4.2.1 - Y70BIETBOPEHHOCTh I00POXKEIATEIBHOCTBIO, BEXKIUBOCTHIO PAaOOTHHKOB
OpraHu3aluy, 00eCHeunBaIOIIMX HEMOCPEJICTBEHHOE OKa3aHWe YCIyru (Bpaud,
colualbHble  pAaOOTHUKM,  pPAOOTHMKH, OCYLIECTBISIIOIIUE  DKCIEPTHO-
peadMINTAllMOHHYI0O JTUAarHOCTHKY, IPENoAaBaTeNd, TPEHEPbl, HHCTPYKTOPSI,
OMONIMOTEKapH, OSKCKYpCOBOJABI W Mpouyre pabOTHUKH) TNpuU OOpalleHHuH B
OpTaHU3aIHI0 COLMAIBHON CQEpHI.

422

423

4.3.1 - Y7a0BIETBOPEHHOCTh TOOPOXKENIATEIBHOCTBIO, BEXKIUBOCTHIO PaOOTHHKOB
OpraHu3alMy IMPH HCHOJIb30BAHUHU JAMCTAHIMOHHBIX (OPM B3auMOJCHCTBUS (TI0
TenedoHy, MO 3JIEKTPOHHOU TMOYTE, C MOMOIIBI0 3JCKTPOHHBIX CEPBHUCOB (MOJa4YH
AIIEKTPOHHOTO OOpamieHus (KanoObl, MPEAT0KECHNUS ), TTOIYUYSCHHS KOHCYIbTALUHU IO
OKa3bIBAEMBIM yCITyTaM H TIp.).

373

374

5. Kputepnii «Y 10BIETBOPEHHOCTh YCIOBUAMU OKA3aHUS YCIYI»
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5.1.1 - ToTOBHOCTb TOJyYaTeJaed YCIyr pEeKOMEHJOBAaTh OpraHU3alHI0
POJICTBEHHUKAM M 3HAKOMBIM.

419 423

5.2.1 - Y/I0BIETBOPEHHOCTh MOJyYaTelel yCIyr OPraHU3alMOHHBIMH YCIOBHSIMU
OKa3aHWsl YCIIyT, HANpUMEp: HaJIMYHEeM | TOHSATHOCTHIO HABUTALUM BHYTPU
OpraHm3alMd  COIMajdbHOW  cdepsl;  rpaduxkom  pabGoter  oprammsammu| 420 423
(mogpasneneHus, OTAENbHBIX CHEIHATUCTOB, IrpaHUKOM Mpuxoaa padOTHUKA Ha
JIOM U TIp.).

5.3.1 - Ya0BIETBOPEHHOCTh TOJyYaTeICH YCIyr B IEJIOM YCJIOBHSIMH OKa3aHUs
YCIIYT B OpraHH3aIUH.

420 423

[Mpumeuanwue:

3HaueHus B TaOMUIAX TPHBOIATCS B Oamiax B (opmare, HEOOXOOUMOM [UIsi BHECCHHS Ha CalT
bus.gov.ru. Cunue sYeliki HE 3amOJIHAIOTCS, OHU 3aIOJHSIOTCS aBTOMAaTW4YeckH B ImabioHe. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAYEHHs CTAHYT JOCTYIIHBI MOC/IC BHECEHHS JaHHBIX Ha caiiTe u
JOJKHBI OBITh BHECEHBI CAMOCTOSATEIBHO.

[To Tabnutie BhIIe (BBIMTONMHIIEMbIE HHIUKATOPBI) HEOOXOAUMO Ha caifte bus.gov.ru

1.2.1 - B HAUMEHOBAHUU HHAUKATOopa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCYTCTBYIOT MM HE (DYHKIIMOHUPYIOT JUCTaHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHS
or 103 KonunuecTBO GYHKIIMOHUPYIOLIUX CIIOCOOOB B3aMMOICHCTBHS (OT OJTHOTO JI0 TPEX BKIIOUUTEIHHO)
bosee 3 B Hanuuuu u QyHKIHOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITOCOOOB B3aMMOACHCTBUS

2.1.1 - B HANMCHOBAaHUH HHAUKATOpa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCyTCTBYIOT KOM(OPTHBIE YCIOBHS
oT 1 1o 4 KonnuectBo KOMqJOpTHLIX yCHOBHﬁ JUISL IPEAOCTABJICHUSA YCIIyT (OT OJHOI'0 10 quBIpéX BKH}O(H/ITCHBHO)
bonee 4 Hannuue nisitu 1 Gosiee KOM(OPTHBIX YCIOBHA [JIsl TIPEIOCTABIICHHUS YCITyT

3.1.1 - B HaNUMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDUAHTOB:

0 OTCYTCTBYIOT YCIIOBHS IOCTYITHOCTH JJ151 UHBAJIHU/IOB
or 1 1o 4 KonuruecTBo yCIIOBHI TOCTYTHOCTH OPTaHU3ANNH [T HHBAIUIOB (OT OJHOTO JI0 YETHIPEX)
bomnee 4 Hanwuue nsatu u Oosnee yCIIOBUi TOCTYIMHOCTH JJ1s MHBAJIUIOB

3.2.1 - B HANMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDHAHTOB:

0 OTCyTCTBy}OT YCJI0BYs NOCTYITHOCTH, ITO3BOJIAIONINE HHBAJIUAAM I10J1y4aTh YCJIYyr'd HapaBHE C ApYTUMHU
or 1 104 KonnuecTBo ycnoBuii JOCTYITHOCTH, MO3BOJISAIONIMX MHBAJIMIAM T0JIy4aTh YCIYTH HapaBHE C APYTHMH (OT OZHOTO JI0 YETBHIPEX)
Oonee 4 Hasnuune nist u 60J1ee yCIOBHiA TOCTYITHOCTH

| - IOJIsSL PECTIOH/ICHTOB, 3amnofHseTcs mo gopmyse = 100 * A/ O
A - of1ee KOIM9IeCTBO aHKETHPYEMBIX (KOJMYECTBO PECTIOHICHTOB, €CTh B Ta0IHIIE)

O - obmree KOIMYECTBO TTOCETUTENICH OPraHU3allH 3a MOCIeTHUN T01 (MH(pOPMAIIUs B OpTaHU3aIINN )
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1. Kputepuit « OTKPbITOCTb M A0CTYNHOCTb MHPOpMaLmmM 0b
OpraHusaummn».

1.1.2 - CooTBeTcTBME MHOOPMALUN O AEATENBHOCTH

opranmsaun, paaMeLu'eHHOﬁ ne O¢ML'|Maan0M cantre _

opraHv3aLumu, ee CoAepKaHuIo U Nopaaky (bopme), ...

1.1.1 - CooTBeTcTBME MHPOPMALLUMN O AEATENBHOCTU

opraHM3aummn coumanbHoM chepbl, pasmeLeHHOW Ha -

MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aumu,...
0 5 10 15 20 25 30 35 40

B Kon-Bo HeE0bX0AMMOM MHPOPMALMKM Ha CTEHAAX U caiiTe

H Kon-Bo nmetollelica HGopmMaLmm Ha CTeHZax U caiTe

1. Kputepuit «OTKPbITOCTb U AOCTYMHOCTb MHOPMaLMK 06
OpraHusaumnmn».

1.3.2 - YA0BNETBOPEHHOCTb Ka4€CTBOM, NMOJIHOTOM U
[OCTYMHOCTbIO MHGOPMALMKM O AeATENbHOCTM OpraHM3aumm
coumManbHOM chepbl, pasmeLl,eHHOM Ha oduLMaNbHOM
caliTe opraHu3aumm B cetm «MHTepHeT».

1.3.1 - YO0BNETBOPEHHOCTb KAYecTBOM, MOJIHOTOM U
O0CTYMHOCTbIO MHbOPMALMK O AeATeNbHOCTU
OpraHusaunn, pasmeLLeHHo Ha MHGOPMALMOHHbIX
CTeHZax B NOMELLLEHUM OpraHU3aLmu.

360 365 370 375 380 385

W Bcero pecnoHgeHToB M YA0BAeTBOpPEHbI

2. Kputepuin «kKomdpopTHOCTb YCNOBUI NPEeAOCTaBAEHUA YCAYT»

3.1.1 - Haanune B NnomeLLLeHUAX OPraHn3aLLnm 1 Ha
npuaeratoLLei K Hell TeppuTopmnn: 060pyA0BaHHbIX
BXOZHbIX rpynn naHaycamm (nogbemHbIMU naatGopmamm);
BblEe/eHHbIX CTOAHOK A1 aBTOTPaHCMNOPTHbIX CPeACTB
WMHBaNMA0B; aaNTUPOBAHHbLIX IMPTOB, MOPYUHEN,
pacLlIMpeHHbIX ABEPHBIX Npoe

415 416 417 418 419 420 421 422 423 424

B Bcero M YaoBneTBopeHbl
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3. Kputepun «1oCTynHOCTb YCAYT 419 UHBAANA0B»

3.3.1 - Y0B1eTBOPEHHOCTb AOCTYNHOCTbIO YCAYT ANA
WHBaNNAO0B.

0 2 4 6 8 10 12

HBcero M Y[0BNETBOPEHbI

4. Kputepuii «JobporkenaTenbHOCTb, BEXAMBOCTb PaboTHUKOB
opraHusaumnmn»

4.3.1 - Y00BNeTBOPEHHOCTb J,06POXKENATENBHOCTbIO,
BEK/IMBOCTbIO PabOTHUKOB OpraHmn3aLum npu...

4.2.1 - Yp0BNeTBOPEHHOCTb A06POXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PaBOTHWKOB OpraHM3auuy, ...

4.1.1 - Yp0BNeTBOPEHHOCTb 06pOXKeNaTeNIbHOCTbIO,
BEK/IMBOCTbIO PabOTHNKOB OpraHu3aLum, ...

340 350 360 370 380 390 400 410 420 430

B Bcero pecnoHAeHTOB B Ya0BNeTBOpEHbDI

5. Kputepuit «Yn0BNeTBOPEHHOCTb YCI0BUAMM OKA3aHUA YCAyr»

5.3.1- Yp0BNeTBOPEeHHOCTb NoyyaTenen yeayr B LLesiom
YCNOBUAMM OKa3aHWUA YCAYT B OpraHM3aLuu.

5.2.1 - Y00BNeTBOPEHHOCTb Noy4YaTenein ycayr
OpraHU3aLMOHHbBIMM YCIOBUAMM OKA3aHUA YCAYT,
Hanpumep: HasIMYMem U NOHATHOCTbIO HAaBUTALMU BHYTPU...

5.1.1 - TOTOBHOCTb NosyyaTesnei ycnyr pPeKoMeHL,0BaTb
OpPraHM3aLMio POACTBEHHUKAM U 3HAKOMbIM.

i

417 418 419 420 421 422 423 424

M Bcero pecnoHaeHToB M YA0BNETBOPEHDI
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BriBoabl

COop, uszyueHnue, o000IIeHHEe U aHANIM3 (Jajgee — MOATOTOBKA) MHQpOpMAIUU s
npoBeeHus: OOIECTBEHHBIM COBETOM 0 HE3aBUCUMOM OIEHKE KauyecTBa YCIOBUI
OKazaHWsi  yciayr  0oOpa3oBaHUsA MVYHUIUITAJIBHOE  BIOXKETHOE
OBPA30OBATEJIBHOE YUPEXIEHUE JOITOJIHUTEJIBHOI'O
OFPASOBAHUS "IETCKWM IIEHTP TYPU3MA, KPAEBEJEHUS U
DKCKYPCHUI" TOPU3OHT" TOPOJCKOI'O OKPYTA TOPOJI VY®A
PECITYBJIMKM BAIIKOPTOCTAH (manee — oOpa3oBaTelibHas OpraHU3alvs)
OCYIIIECTBIISUIUCh B COOTBETCTBUU C MyHUIMNAIbHBIM KoHTpakToM oT 01.07.2022
Ne 0301300247622000457 8 nmepuox 01.07.2022 mo 30.11.2022

[ToaroroBka nHGOpMaLUK BKIOYaAIa B c€0sl HECKOJIBKO 3TAIOB:

1. DOkcneptHas ouneHka MHGOPMAIMOHHOIO  OOECHEYeHHUs  JeATEIbHOCTH
OopraHu3alud Ha WH(OPMALUMOHHBIX CTEHAAaX B IOMEIIEHUH OpraHU3alUu U
o(UIaIILHOM caiiTe.

2. DKcnepTHas OlleHKa KOM(MOPTHOCTH yCIOBUM OKAa3aHUsS YCIIyT OPraHU3alUeH.

3. DOkcrepTHass OLCHKAa HaJW4YUs YCIOBUM JIOCTYIHOCTH OpraHU3aluu Jjs
VHBAJIUJIOB.

4. OnnaiiH onpocC NoJIy4aTene yCIyr.

5. O6paboTka pe3yabTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLICHKE YCIIOBUM OKa3aHUs YCIYT.

B nporuiecce moAroToBky MHPOpMAIMU MOTYUYEHBI CIETYIONINE PE3yIbTaThl.

Kpurepuit 1 «OTKpBITOCT M JOCTYHHOCTh MH(pOpPMAnUMu 00 OpraHU3aluH,
OCYILECTBIISIONIEN 00Pa30BATENBHYIO 1E€ATEIBHOCTDY.

[Ipu ormeHke cooTBEeTCTBUS WH(OpMaMK Ha CTEHJAAaX TpeOOBaHMSIM K HeEH
(moka3zarenr omeHkn kadectBa 1.1  «CoortBerctBue HMHGOpPMAIUM O
JEeATECIIBHOCTH Opra”usanuu, pa3MELEHHOU Ha 00I111eT0CTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ CoJepKaHUI0 U MOPAIKY (hopme) pa3MerieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMHU ITPABOBLIMU aKTaMM» ), OBLIIO YCTAaHOBJICHO:

1) o0bém wunbpopmanuu (%), pasMeméHHol Ha HHOOPMAIMOHHBIX
CTEHJIax B TIOMEIEHHH O0Opa30BaTeIbHONW OpraHu3allud, COOTBETCTBYET
MPEABSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(MOpMAIUK, HEOOXOIUMON K
pa3MeNIeHNI0 Ha CTeH/1aX B MOMEIICHUX OpTraHU3aIuil Ha

100,0%
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2) o0bém wmHpopMaruu (%), pasMeméHHOW Ha odHIMATBLHOM CcaiTe
o0pa30oBaTeIbHONH  OpraHM3allKi, COOTBETCTBYET  IPEABSABISAECMBIM

91,9%
TpeOOoBaHMUAM K 00BEMY MHGOpPMAILIMKM, HEOOXOAUMON K pa3MEIICHHUIO Ha
caliTax OpraHu3anuii Ha
3) mosiyyaTeNu YCIYr, MCHOJB3YIOIUIUX CTeHAbl JUIS TOJYYCHHUS 90 5%

uHpopmaruy 06 opraHu3aluy cocTaBuia (B MPOIEHTAX )

4) monyyarenw yCIyr, MCHOJB3YWIINX CcaiiT Ui MOJydYeHHUs 88,206
uHpopManuy 00 opraHu3aliy COCTaBHIA (B MPOIICHTAX )

5) monyuaTenu yciuyr, HCIOJAb3YIONINX U MOTy4YeHus: HHpopMauu oo 83.9%
OpraHU3alu U CTeH/bI, M CaliT cocTaBuIa (B MPOLIEHTAX)

6) momyvarenu yciyr, He HCIOJIB3YOIIMX JUIS MTOJXyYeHUsT HHPopMauu  5,2%
00 opraHu3alMy HHU CTeH/IbI, HU CANUT COCTaBUJIA (B MPOLIEHTAX )

7) Ilpu omeHKe YAOBICTBOPEHHOCTH MOJydaTeNel YCIyT OTKPBITOCTHIO,
MOJTHOTON M JOCTYMHOCTHIO MH(OPMAIUHU O NEATEIHHOCTH OpraHU3allny,
pasMelmEHHOW Ha MH(POPMALMOHHBIX CTEHAAX, Ha caiTe (moKa3aTelsb
onenkn kadectBa 1.3 «/lons momydareneli 0Opa3OBAaTENBHBIX YCIYT, 30 1%
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTOM W JIOCTYNHOCTBIO
uHpopMaMu O JIEATEIbHOCTUM  OpraHu3alMH, pa3MeIEHHOW Ha
UH(POPMALIMOHHBIX CTEHJAaX, Ha caiiTe») ObUIO YCTaHOBJIEHO, YTO
HOJTy4aTeNIN YCIIYT, YIOBICTBOPEHHBIX NMPEJ0CTABICHHOH HA CTEHIAaX M

caiiTe opranu3anuu uHGpopManue cocrapuia (B MpoIeHTax)

Kpurepnii 2 «KompopTHOCTH yCI10BHI, B KOTOPBIX OCYIIECTBJISCTCS
oOpa3oBare/ibHAsl AeITEJILHOCTbY.

ITpu oueHke KOM(OPTHOCTH YCIOBUHM Ul NPENOCTABICHUS YCIYr (IIOKa3aTellb
oreHku kadectBa 2.1 «OOecmedeHne B OpraHu3aiii KOMGOPTHBIX YCIOBUH, B
KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTesibHas AeSITEIbHOCThY) ObUIO YCTaHOBIICHO,

OHCHKa 3a nmorKkasarTeJib cocraBuJjia 100 0aJ110B

[Toka3zaTtenb oneHkn kadecTBa 2.2 «Bpemsi oxugaHusl NpeOCTaBICHUS
yCIyTu» JUIsl 00pa30BaTeIbHbIX OPraHU3alNil HE YCTaHOBJIEH.
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[Ipn OLICHKE YAOBIETBOPEHHOCTHU KOM(OPTHOCTH yCIIOBUI
npeaocTaBlieHuss ycnyr (mokaszaTenb OIeHKH KadecTBa 2.3 «Jloms
noJiydaresnen o0pa3oBaTeNbHbIX YCIIYT, yIOBIETBOPEHHBIX 98 7%
KOM(OPTHOCTBIO YCIOBHI, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTeIbHAS
NESATEIBbHOCTY) OBLJIO YCTAaHOBJIEHO, YTO JIOJS MOJy4yaTeiell yCiyr,
yIOBJICTBOPEHHBIX KOMGOPTHOCTHIO TMPEJOCTABICHUS YCIOBHHM TpHU
OKa3aHUM 00pa30BaTENbHBIX YCIYT COCTaBWIa (B MPOLIEHTAX)

Kpurepuii 3 «[ocTynmHOCTh 00pa30BaTeIbHOM AeATEJIbHOCTH 1JISI HHBAJIUA0BY.

IIpu ouenke o00OpPyAOBaHMSI TEPPUTOPUM U TMOMEUIEHUH 00pa3oBaTEIbHON
OpraHu3aluu ¢ Y4YETOM JOCTYHHOCTH [UIsi HMHBAJIMJOB (IOKa3aTellb OLICHKU
kauectBa 3.1 «OOopymoBaHWE TEPPUTOPUU, TPUIETAIOUICH K  3TaHUSIM
OpraHu3alyy, M IOMEIIEHUH ¢ y4€TOM JOCTYHNHOCTU JUIs WHBAJIUIOB») ObLIO
YCTaHOBJICHO,

OueHka 3a moka3arejb COCTABHIIA 30 0aJL10B

[Ipn oneHke MAOCTYNMHOCTH YCIOBUM, TMO3BOJISIIOIIUX HWHBAIMAAM IOJIy4YaThb
00pa3oBaTeyibHbIC YCIYT'M HapaBHE C APYTrUMU B 00pa3oBaTeIbHON OpraHu3aluu
(mokazaTenb OIeHKH KadecTBa 3.2 «OOecrieueHHe B OpraHu3alluyd  yCIOBUU
JOCTYIMHOCTH, TO3BOJISIONIMX HWHBAIUAAM TOJIy4aTh OOpa3oBaTEIbHbIC YCIYTH
HapaBHE C APYTUMU») ObLIO YCTAaHOBJICHO,

OneHka 3a moka3arejb COCTaBHJIA 40 0aJ1J10B

[lpu oreHKE YHAOBICTBOPEHHOCTH OCTYITHOCTBHIO YCIIYT JUISI WHBAIHIIOB
MOJTyJaTeNsIMA  yCIyT-HHBAIMAAMU  (TTOKa3aTeiab OIICHKM KadecTBa 3.3
«[ons momyuareneld 00pa3OBaTENBHBIX YCIYT, YyIOBIETBOPEHHBIX

JOCTYITHOCTBIO  O00pa3oBaTeIbHBIX YCIYr JJsi HHBAJIWJOB»  OBLIO 80,0%
YCTaHOBJICHO, 4TO JIOJIst noyyyaTenen YCIIYr-UHBAJIUJIOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBHIO YCIYT JJIsi MHBAJIUIOB cOCTaBWiIa (B
MPOIEHTAX)

Kpurepuit 4  «/lo0poxkesiaTeIbHOCTb,  BEXKJIMBOCTH  PAa0OTHUKOB

OpPraHu3aIUum».
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[Ipu oneHKe yAOBIETBOPEHHOCTH JTOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00Opa3oBaTeNbHOM  OpraHu3alnuu,  oOecleurnBaroUIUX
NEPBUYHBII KOHTAaKT ¥ HWHGOPMUPOBAHHE TMOJy4yaTels YCIyrd MpH
HEMOCPEACTBEHHOM oOOpalieHud B 00pa3oBaTEIbHYI0 OpraHU3aIUIo
(mokazarens oueHku kadecTBa 4.1 «Jlons momyuareneit 00pa3oBaTENbHBIX
YCIYT,  yIOBIETBOPEHHBIX  JOOPOXKENATETbHOCTHIO,  BEKIMBOCTHIO
paOOTHUKOB OpTraHW3aIMU, OOECICYMBAIONINX TIEPBUYHBIA KOHTAKT W 99,3%
uHpopMUpOBaHUE  TOJIydarels  OOpa3oBaTENbHOM  YCIyrW  IpHU
HEMOCPEACTBEHHOM OOpaIlleHUH B OpraHU3alyio») ObUIO yCTaHOBJIEHO,
YTO JIOJIS TOJIydaTesield yCiyr, yIOBJIECTBOPEHHBIX JOOPOKENATENbHOCTHIO,
BEKIIMBOCTBIO pPabOTHHUKOB o0pa3oBaTeNbHOMI OpraHu3alNH,
obecreunBaronuX MEPBUYHBIN KOHTAKT U MH(POPMHUPOBAHKUE TOJIydaTes
YCIYTM TIpU HEMNOCPEACTBEHHOM oOOpallleHMHM B 00pa3oBaTeIbHOM
OpraHHu3aluy COCTaBUjIA (B MPOLIEHTAX)

[Tpu oueHKe ynOBIETBOPEHHOCTU J0OPOKENATENBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00pa30BaTEeNbHOM  OpraHu3anuy,  OOecHeYMBAIOLINX
HEIMOCPEICTBEHHOE OKa3aHHe 00pa30BaTEIbHOM YCIyTH IpH OOpaIlieHnuu B
0o0pa3oBaTe/IbHYI0 OpraHu3anuio (MoKa3aTelb OLEHKH KadecTBa 4.2
«Jdonst monydareneir  00pa3oBaTENbHBIX  YCIYT, YJIOBJIETBOPEHHBIX
NOOpOKENATETbHOCTBIO,  BEKJIMBOCTBIO  PAOOTHUKOB  OpraHU3alluu,
o0ecrneynBaronX HeMOCPEICTBEHHOE OKa3aHue 00pa30BaTeIbHON YCIyTH
npu OOpallleHud B OpraHu3aluio») ObUIO YCTAHOBJIEHO, YTO JIOJS
moJydyaTesNied  ycIyr,  YIOBIETBOPEHHBIX  TOOpOKETATENHbHOCTHIO,
BEJKIIMBOCTHIO PabOTHUKOB o0Opa-30BaTenbHOMN OpraHH3allNH,
o0ecreynBaronX HEMOCPEICTBEHHOE OKa3aHUue 00pa30BaTEeIbHON YCIyTH
npu oOpamieHn B 00pa30oBaTebHYI0 OpraHM3alldi0 COCTaBWJIA M
coctaBuia (B %)

99,8%

[Tpu omeHke ynOBIETBOPEHHOCTH NOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB 0Opa3oBaTEIbHONW OpraHu3alld, TMPU  HUCIOJIb30BaHUU
JTUCTAHIIMOHHBIX (OPM B3aMMOJECHCTBUS (ITOKa3aTelb OLUEHKH KayecTBa

4.3 «[ons mnonyuareneil oOpa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX
N00pOKENATeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHHUKOB OpraHU3alluu IpU 99.5%
UCIIOJIb30BAaHUU  JAUCTAHIMOHHBIX (OPM  B3aUMOJIECHCTBUS»)  ObLIO
YCTaHOBJEHO, UTO [JOJii ToJy4yaTesleld YCIyr, yIOBIETBOPEHHBIX
JTOOPOKENATeIbHOCThIO, BEKJIMBOCTHIO PAOOTHUKOB 00pa3oBaTeIbHOM
OpraHu3aluu npu UCIIOJIb30BaHUU JUCTAHIIMOHHBIX bopm
B3aHMMO/JICHCTBHS COCTaBHJIa

Kputepuii 5  «Y10BJIeTBOPEHHOCTHL  YCJAOBHSAIMHU  OCYLIECTBJIEHUS
o0pa3oBaTe/IbHOU 1eATEJbHOCTH OPraHU3alHiD).

CrpaHuua 61 13 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

[Ipy  omeHke  TOTOBHOCTM  PEKOMEHJIOBATh  00pa30BaTENIbHYIO
OpraHu3alMIi0 POJCTBEHHHMKAM UM 3HAKOMbIM (TIOKa3aTeslb OLICHKU
kauectBa 5.1 «/lomst momydarenedt 0Opa3oBaTENBHBIX YCIYT, KOTOPHIC
rOTOBbl PEKOMEH/IOBATh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM))
OBLJIO  yCTAaHOBJIGHO, YTO JIOJS  TOJydaTeled  YCIAyr TOTOBBIX
PEKOMEHJIOBaTh 00pa30BaTENIbHYI0 OpraHU3alMI0 POJCTBEHHUKAM H
3HAKOMBIM COCTaBuUJIa (B MPOIICHTAX )

99,0%

[Ipy oueHke YIOBIETBOPEHHOCTH yMOOCTBOM rpaduka paboThI
o0Opa3oBaTellbHON OopraHu3alu (IMoKa3aTeilb OLEHKH KadecTBa 9.2 «Jlons
nosryyaTesneid  00pa3oBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YAOOCTBOM
rpa¢uka pabOTHl OpraHu3aluu») OBUIO YCTAaHOBJEHO, YTO JOJIA
noJyyaTesnen YCIIYT, YAOBJIETBOPEHHBIX rpagukomM paboThI
00pa3oBaTelibHON OpraHu3alliu COCTaBUIa

99,5%

[Ipy omEeHKE YIOBIETBOPEHHOCTH B IEJIOM YCIOBUSAMHU OKa3aHUs
00pa3oBaTelbHBIX YCIYr B 00pa3oBaTelbHOM oOpraHu3anuu (mokKaszarelb
omeHKu KadectBa 5.3 «Jloms momywarenedt oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMU OKa3aHUs 00pa3oBaTEIbHBIX
yCIyI B OpraHu3auuu») ObUIO YCTAaHOBJIEHO, 4YTO JOJISI MOJydaTesien
YCIIYT, YIOBJIETBOPEHHBIX B I1I€JIOM VYCIOBUSIMU OKa3aHUS YCIYr B
00pa3oBaTesbHON OpraHu3aliy COCTaBUIa

99,2%
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3akJ/il0ueHne U peKOMeH AU

B pe3synpTare moaroToBku HMH(OpManuu A mpoBeneHUs OOIIECTBEHHBIM COBETOM 10 HE3aBUCHMOW OLIEHKE
KagecTBa  YCIOBHH  OKa3aHUS  yciayr  oOpa3oBaHHSA MVYHUIUITIAJIBHOE  BIOJIXKETHOE
OBPA30OBATEJIbHOE YYPEXJIEHUE JOITIOJIHUTEJILHOI'O OBPA30OBAHUA "JIETCKWI IIEHTP
TYPU3MA, KPAEBEJEHUSA U DKCKYPCHUI" TOPU30OHT" T'OPOJCKOI'O OKPYI'A T'OPOJI YDA
PECITYBJIMKN BAIIKOPTOCTAH (manee — oOpa3oBaTenbHas OpraHNU3alys), BEIIBICHO

I. Ilo mokasaremo omenkn kauectBa 1.1 «CooTBeTcTBHE HH(OPMAIMU O MEATEIHLHOCTH OpPTraHU3AINH,
pasMeménHo Ha OOIIeAOCTYMHBIX WH(GOPMAIMOHHBIX pecypcax, €€ colepkaHuro u mnopsanky (dopme)
pa3MelIeHus, YCTAHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTaMW» HEOOXOJMMO Pa3MECTUTh Ha CTCHJAX B
MOMEIIEHUH 00pa30BaTeIbHOM OPraHU3alUH CICAYIOLIY0 HHPOPMAIHIO:

IToka3areab oneHKkH kKadecTBa 1.1. mo cTeHaaM BBLINOJHEH B IMOJHOM 00beMe
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[To moxkazatento omnenku kauectBa 1.1 «CootBercTBHE MHGOpPMAIUU O JEs-TEIbHOCTU
OpraHm3aIuy, pa3MenéHHOW Ha OOIIEAOCTYIMHBIX HWH(POPMAIMOHHBIX pecypcax, eé
CONEp)KaHUIO W TopAnKy (popme) pa3MelieHus, YCTAaHOBIEHHBIM HOPMAaTHBHBIMU
MPABOBBIMH aKTaMW» HEOOXOIUMO Pa3MECTHTh Ha calTe 00pa30BaTEIbLHON OpraHU3aIluu
CIEIyIONyI0  WH(GOPMAIMIO, CTPOTO B  COOTBETCTBYIOIIMX  pa3jeiiaX, COIIACHO
TpeOOBaHUSAM MPEABSIBISIEMBIM K CTPYKTYpE OPHUITHAIBHOTO CaiiTa:

Enunauna nadgopmanuu

Omnucanue (pa3mMernienue GpoTo- BUaeoMaTepHaioB C OIMCAaHUEM) YCIOBHIA U BOZMOKHOCTH
38.1. |mocTymna B mOMEIIEHUs OpTaHU3allui WHBAIMAAM U JIUIAM C OTPAaHMICHHBIMU BO3MOKHOCTSIMH

310pOBBS;
401, WHbopmanus o HaTMYUH BO3MOXKHOCTEH 00eCTICUeHUs YCIOBUM TSI OXPaHbI 370POBbS
oOydatonuxcs (HaTn4une MEAMYyHKTa, MeIKaOWHETa U T.J1.);
Hndopmanus 06 06pEMe 00pa3oBaTeIbHON AEATENBHOCTH, (PUHAHCOBOE 0OecredeHne KOTOpoi
4g  |OcyUecTBILETCA 32 cU€T OI0/DKETHBIX ACCHTHOBAHM (heepabHOTO Or0KeTa, OI0KETOB

cyobekToB Poccuiickoit @enepanum, MECTHBIX OIOPKETOB, TI0 JIOTOBOpaM 00 00pa30BaHUU 3a
cu€T cpecTB PU3NUECKUX U (WIIN) FOPUINICCKUX JIHII.

WNudopmanus o komudecTBe BaKaHTHBIX MECT I TprémMa (TiepeBojia) 1o Kakaon
o0pa3oBaTenbHOH Mporpamme, podeccuu, CenuaTbHOCTH, HAIIPABJICHUIO TIOATOTOBKH (Ha
50 |mecta, hpmHAHCHMpYEeMBbIE 3a CUET OIOPKETHBIX aCCHTHOBAHMH (eiepalibHOTO Ol0KeTa,
010/KeTOB cyObekTOB Poccuiickoii denepanny, MECTHBIX OOKETOB, IO TOTOBOpaM 00
00pazoBaHuM 3a CUET CPEACTB (PM3UUCCKUX U (WITH ) FOPUINICCKUX JIHII).
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Il. Tlo mokazaremto oneHku kaudectBa 1.2 «Hanumuwme Ha oduUIMAIBLHOM CcaiTe
opranu3anuu (yupexaeHus) nHhopMalu 0 TUCTAaHIIMOHHBIX CIIOCO0ax 0OpaTHOM
CBS3M U B3aWMOJICUCTBHUSI C TOJIYYaTEIIMH YCIYT UM UX (DYHKIITMOHUPOBAHHE)
HEOOXOUMO:

Iloka3zarens OLICHKHN Ka4YCCTBa 1.2. BBIIIOJIHEH B ITOJJHOM 00BEME |

1. Tlo moxasaremo oreHkn kadectBa 2.1 «OOecreueHne B OpraHU3aINAH
KOM(OPTHBIX ~ YCJIOBUH, B KOTOPBIX OCYILECTBIIIETCS  00pa3oBaTesbHA
JIeSITeIIbHOCTEY» HEO00X0IUMO:

[Toka3zarens oneHku kauecTBa 2.1. BBIMIOJIHEH B TOJHOM 00BbEME

IV. Ilo mnoxasaremto ouenku kauectBa 3.1 «OOopynoBaHue TEeppUTOPUH,
IpWIETAoIEed K 3JaHUSIM OpPraHU3alWd, U MOMEUIEHUN C YY4ETOM JOCTYIMHOCTH
JUISL UTHBAJIUI0B» HEOOXOUMO:

1 Hanuuune BBIJCJICHHBIX CTOAHOK JJIsI aBTOTPAHCHIOPTHBIX CPEACTB MHBAJIMIOB

2 |Hammuwme aganTupoBaHHBIX IBEPHBIX IPOEMOB

3 |Hamnume cMeHHBIX KpECCI-KOJIACOK

Hanuuue CIICIHUAJIbHO OGOpy,I[OBaHHBIX CAaHUTAPHOTUTHECHUYCCKUX HOMGHICHI/Iﬁ B

OpraHu3aluu

V. Ilo mokasarento orneHkH KadecTBa 3.2 «O0ecredeHrue B OpraHu3alii yCIOBUN
JOCTYITHOCTH, TIO3BOJISIIOIINX HMHBAJIWAM TI0JIydaTh OOpa3oBaTeIbHBIC YCIYTH
HapaBHE C APYTHMH» HEOOXOIUMO:

Ne

1 JyOonupoBanue Uisi WHBAIMIAOB TIO CIyXy W 3pEHHI0 3BYKOBOM W 3pHUTENBHOM
uHpOopMaLnu.

2 JybnupoBaHue Haamuceld, 3HAKOB M HMHOM TEKCTOBOM W rpaduyeckoit nHpopMauu
3HAaKaMU, BBIIIOJTHEHHBIMU PEIbe(PHO-TOUECUHBIM HIpUpTOM bpaiiis.

3 Bo3MOXXHOCTh TpenoCTaBIE€HUS WHBAIKMJAM 10 CIyXy (CIyXy H 3pEHHUI0) YCIyT
cypaomnepeBourKa (TUhIOCYpI0NIepEeBOTINKA.
[Tomomp, oka3piBaeMass pabOTHMKaAMM OpraHM3AllMM, NPOIIEAIINMH HEO0OXOIUMOe

4 |oOyuenue (MHCTPYKTHPOBAHHE), IO CONPOBOXKIECHHUIO HMHBAIMIAOB B IOMEIICHUH
OpraHu3aluy.

OcCHOBHbBIE IPEITIOKEHUS PECTIOHIEHTOB, YYAaCTBYIOIIUX B aHKETUPOBAHUU:

BiraroycTpoicTBO 30HBI 0KUAAHNS, YCTAHOBKA KYJIEPOB C BOAOK
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